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Legal Disclaimer

These prepared remarks contain forward-looking statements regarding Veeva’s expected future 
performance and, in particular, includes statements regarding Veeva’s products and services and guidance, 
provided as of June 3, 2026, about Veeva’s expected future financial results. Estimating guidance accurately 
for future periods is difficult. It involves assumptions and internal estimates that may prove to be incorrect 
and is based on plans that may change. Hence, there is a significant risk that actual results could differ 
materially from the guidance we have provided in these prepared remarks and we have no obligation  
to update such guidance. There are also numerous risks that have the potential to negatively impact our 
financial performance, including issues related to the performance, availability, security, or privacy of our 
products, competitive factors, customer decisions and priorities, developments that impact the life sciences 
industry (including regulatory, funding, or policy changes), general macroeconomic and geopolitical events 
(including changes in trade policy or practices, inflationary pressures, currency exchange fluctuations, 
changes in interest rates, and geopolitical conflicts), and issues that impact our ability to hire, retain and 
adequately compensate talented employees. We have summarized what we believe are the principal risks to 
our business in a section titled “Summary of Risk Factors” on pages 13 and 14 in our filing on Form 10-K for 
the period ended January 31, 2026 which you can find here. Additional details on the risks and uncertainties 
that may impact our business can be found in the same filing on Form 10-K and in our subsequent SEC 
filings, which you can access at sec.gov. We recommend that you familiarize yourself with these risks and 
uncertainties before making an investment decision.

https://www.sec.gov/ixviewer-plus/ix.xhtml?doc=/Archives/edgar/data/0001393052/000139305226000014/veev-20260131.htm#i7e129a0ad48d459ea13c21cd7e2de073_124
https://www.sec.gov/
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Q1’27 Business Update
Peter Gassner, Founder & CEO

Financial results

We had a strong start to the year with results ahead of our guidance. Total revenue was $883 million,  
up 16% year over year. Non-GAAP operating income was $395 million, or 45% of total revenue. 

Veeva AI – Industry AI for Life Sciences

AI is moving all companies toward a new technology architecture of models, agents, and applications.  
It is a significant shift from the cloud architectures of the past 20 years and represents a big step up in the 
value that technology can provide. 

Veeva is moving from an industry-specific application company to an industry-specific application and agent 
company. In our first chapter, we became the leader in applications. In this next chapter, we intend to also 
lead in industry-specific agents. This includes agents that support human users, as well as agentic labor, 
which represents an entirely new market and type of application user.

Our AI agents differ by area because the work to be done is different by area. Pricing and packaging also 
vary by agent. Some agents are charged by usage, while others are part of a fixed-price subscription license. 
Veeva AI is still forming and evolving, but the pace is picking up rapidly and things are getting clearer  
every quarter.

Veeva AI – Significant Progress in the Quarter

In March, we acquired Ostro, the leader in conversational AI for brands to provide patients and doctors 
with immediate, compliant answers through an easy-to-use chat experience. Ostro operates as a startup 
within Veeva and is now an important part of our Commercial Cloud. Things are going well, revenue and 
pipeline are growing as anticipated, and we have an ambitious product roadmap. We believe Ostro can be 
a significant revenue driver for Veeva and transformative for the industry, fundamentally changing how 
patients and doctors get information.

Vault AI, AI in the Vault Platform and Vault applications, continues to expand. In August, our standard agents  
and the ability to develop custom agents will be generally available across all Vault applications. 

We also announced Veeva Falcon, our agentic platform and standard agents that provide agentic labor for 
clinical, regulatory, and safety. Many of the processes in these areas are ripe for automation. We are on track 
with our plan to release Falcon for early adopters in November. Delivering agentic labor in this area will be  
a first for the industry and the quality and control requirements will be significant. Falcon is a disruptive 
technology trying to solve a very hard and valuable industry-specific problem. It’s an outstanding fit for Veeva. 
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Veeva Development Cloud

Great work in Development Cloud continues across our core applications and with AI. We had a number  
of wins across all areas, including several enterprise biopharma wins in clinical, regulatory, and safety.  
Our services and consulting teams are very busy and delivered a record quarter.

Another highlight was our European R&D and Quality Summit in Copenhagen last week. Veeva Summits bring 
the industry together and are key to driving customer success and product excellence. It was a milestone 
event as we talked about Falcon to a broad audience for the first time. Falcon was very well received, and 
customers are excited about the potential to lower costs and increase speed in drug development. They are 
also looking forward to the productivity gains for users with Vault AI.

Veeva Quality Cloud

It was another strong quarter for Quality Cloud driven by wins across new and existing customers. We added 
18 new customers for QualityDocs, 23 for QMS, and 20 for Training in the quarter. LIMS continues to gain 
momentum, especially among small and enterprise biopharmas. 

Veeva Commercial Cloud 

In late May, we hosted Veeva Commercial Summit in Boston. It was an incredibly energizing event for our 
customers and the Veeva team.

This year was particularly significant as we introduced our vision for Agentic Commercial. While it is early 
days, AI will fundamentally change the commercial model. This represents a major transformation, and we 
believe Veeva is well-positioned to help the industry bring the right medicines to more patients through new 
and better ways of working with AI.

With major innovations like the Agentic Call Report in Vault CRM and Ostro’s conversational AI on brand 
websites, biopharmas are now able to capture compliant Commercial Evidence for the first time at scale.  
It’s a real breakthrough that allows companies to gain insights and take actions that were simply not 
possible before AI. 

Our market leadership remains strong in core CRM, with 27 new Vault CRM customers added in the quarter. 
We now have more than 150 Vault CRM customers live and expect migrations to accelerate through 2027 
and 2028, with all customers migrated from Veeva CRM by the end of 2029. 

Our leadership in commercial content expanded further in the quarter, adding 18 new PromoMats customers. 
I am also excited about the progress of Vault AI for PromoMats. We have 10 customers live today for Quick 
Check Agent, across both small and large biopharma. Commercial content will be a key area of AI investment 
as we look to solve the MLR content review bottleneck for the industry.

It was another strong quarter for Crossix, primarily driven by share gains in Measurement. We expect 
continued strength this year as we expand our partnerships with customers in a healthy end market.
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Veeva Data Cloud

We are making steady progress across OpenData, Link, and Compass, our family of modern data products. 

We continue to make thoughtful investments in our data network, which serves as the foundation fueling 
both Compass and Crossix. Our data network now contains well over 100 billion unique patient records, 
covering more than 300 million U.S. patients. Built with our overlapping data sourcing strategy and high-quality 
patient matching algorithms we have perfected over many years, it is a massive, comprehensive asset and 
we believe it is the highest quality patient data in the industry. 

Looking Ahead  

It was a strong start to the year overall. We are executing well, with momentum across the business and 
rapid progress with Veeva AI. We have a clear AI strategy and are uniquely positioned at both the application 
and agent layers to enable the coming agentic transformation in life sciences. Our sustained execution, 
focus on customer success, and proven innovation engine keep us well-positioned for a bright future for 
Veeva and the industry. 

Peter Gassner, Founder & CEO
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Q1’27 Financial Update
Brian Van Wagener, CFO

Fiscal Year 2027 First Quarter Performance

Our business continues to perform well, with Q1 results exceeding guidance across all metrics.

Total revenue grew 16% year over year to $883 million and subscription revenue grew 15% year over year to 
$730 million. Subscription revenue growth was broad based in both R&D and Quality and Commercial.

Services revenue was $153 million, up 23% year over year, primarily driven by strong execution in core 
services and growth in business consulting.

Q1 non-GAAP operating income was $395 million, or 45% of total revenue. Results were ahead of guidance 
primarily due to revenue outperformance in the quarter. Net headcount increased by 239.

Q1 non-GAAP fully diluted earnings per share was $2.24. Q1 normalized billings1 were $815 million,  
up 15% year over year.

In Q1, non-GAAP cash flow from operations2 was $1.131 billion, and cash and short-term investments  
totaled approximately $7.3 billion at quarter-end. We repurchased approximately 1.3 million shares in the 
quarter for a total of $221 million. As of April 30, 2026, approximately $1.6 billion remained available for 
future share repurchases.

The impact from foreign exchange (FX) in the quarter was generally in line with our expectations,  
resulting in a year-over-year $9 million tailwind to total revenue, a $5 million tailwind to normalized billings, 
and an immaterial impact on non-GAAP operating income.

We also acquired Ostro in the quarter, which had an immaterial impact on Q1 financial results and accounted 
for about 25% of net headcount growth. Our guidance will include the impact of Ostro going forward. 

Guidance for Fiscal Year and Second Quarter 2027

For fiscal year 2027, we now expect total revenue of $3.635 to $3.645 billion, representing growth of about 
14% year over year and an increase of $45 million from the high end of prior guidance.

Subscription revenue for fiscal 2027 is expected to be about $3.060 billion, representing growth of about 
14% year over year. This consists of Commercial subscription revenue of about $1.395 billion, an increase 
of $15 million from prior guidance, primarily reflecting Q1 outperformance and the impact from the Ostro 
acquisition, and R&D and Quality subscription revenue of about $1.665 billion, an increase of $5 million from 
prior guidance.

We expect professional services revenue of $575 to $585 million for the fiscal year, an increase of $25 million 
from the high end of prior guidance. This primarily reflects Q1 outperformance and stronger demand.
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We expect non-GAAP operating income for the fiscal year of about $1.610 billion, resulting in a non-GAAP 
operating margin of about 44%. The $20 million increase from prior guidance primarily reflects the benefit 
from higher expected revenue for the year.

Non-GAAP earnings per share for the fiscal year is expected to be about $9.05 based on a fully diluted  
share count of approximately 165 million. Our earnings per share guidance includes the expected impact 
from the share repurchase program on share count.

We expect full-year normalized billings1 to be about $3.825 billion, representing growth of about 13%  
year over year. The $45 million increase compared to prior guidance is primarily a result of the same factors 
driving our increased revenue expectations. Full-year normalized billings is now expected to be about  
$30 million below calculated billings due to customer term changes.

We project full-year non-GAAP cash flow from operations to be about $1.575 billion, an increase of  
$55 million from prior guidance. This is primarily driven by the increase to non-GAAP operating income,  
as well as expected timing of collections.

For Q2, we expect total revenue to be between $902 and $905 million, representing 15% growth year over 
year. We anticipate subscription revenue to be about $754 million, representing 14% growth year over year, 
and services revenue to be between $148 and $151 million. 

Q2 non-GAAP operating income is expected to be between $392 and $395 million, reflecting a non-GAAP 
operating margin of about 44%.

Non-GAAP earnings per share for Q2 is expected to be between $2.21 and $2.22 based on a fully diluted 
share count of approximately 166 million.

Our guidance assumes no significant changes in the macroeconomic environment and foreign exchange 
rates remain near current levels. Guidance for total revenue reflects FX tailwinds of approximately $6 million 
in Q2 and $23 million in fiscal 2027. FX is expected to have an immaterial impact on non-GAAP operating 
income in Q2 and fiscal 2027 and normalized billings in fiscal 2027. 

Looking Ahead

I am pleased with the results the Veeva team delivered to start the year. Growth was broad based, 
demonstrating our unique role as the strategic partner to the life sciences industry. Our deep industry focus, 
track record of innovation and execution, and durable financial profile position us well to power the life 
science industry’s adoption of AI and agentic labor at scale. 

Brian Van Wagener, CFO

NOTES
1	� Normalized billings reflect calculated billings adjusted for the impact of customer term changes in our renewal business and  

delayed renewals that have closed and billed after the period end. A reconciliation of normalized to calculated billings can be found  
in our supplemental investor presentation.

2	 Q1’27 non-GAAP cash flow from operations excluded an excess tax deficiency of about $4 million.


