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National recognition honors McDonald’s leadership in building one of the property and casualty industry’s most

trusted, innovative, and customer-focused claims organizations

TAMPA, Fla.--(BUSINESS WIRE)-- American Integrity Insurance Group, Inc. (NYSE: AII) (“American Integrity,” “we,” “us,”

“our,” or the “Company”), a Tampa-based property and casualty insurance holding company and one of Florida’s

leading providers of residential property insurance, today announced that its Vice President of Claims, Trevor

McDonald, has been named PropertyCasualty360’s 2026 Claims Leader of the Year in the Insurance Carriers

category. The honor is part of the national Insurance Luminaries Awards, which recognizes claims executives whose

leadership, innovation, and commitment to policyholders are helping shape the future of the property and casualty

insurance industry.

As Vice President of Claims, McDonald oversees one of the Company’s most critical functions, ensuring

policyholders receive timely, compassionate support during some of the most challenging moments they

experience as homeowners.

McDonald’s recognition re�ects both his personal leadership and American Integrity’s broader commitment to

delivering a claims experience that combines innovation, responsiveness, and compassion. As the Company

continues expanding throughout the Southeast, his leadership will remain central to ful�lling American Integrity’s

promise to policyholders when they need their insurance company most.

Under McDonald’s leadership, American Integrity has built one of the industry’s premier claims organizations by
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combining operational excellence, data-driven decision-making, catastrophe preparedness, continuous process

improvement, and a steadfast commitment to treating policyholders with empathy, fairness, and respect.

From routine homeowner claims to large-scale catastrophe events, McDonald has emphasized rapid response,

proactive communication, operational excellence, and compassionate service—ensuring policyholders receive the

support they need when they need it most. His leadership re�ects the belief that technology should enhance—not

replace—the personal relationships that de�ne exceptional claims service. By leveraging technology and

automation, McDonald’s team can spend more time focusing on what matters most: communicating with

policyholders; solving problems; and helping families recover after a loss.

Beyond operations, McDonald has fostered a culture centered on accountability, continuous improvement, and

professional development, equipping claims professionals with both the technical expertise and interpersonal skills

needed to navigate complex situations with con�dence and compassion. He has also played a signi�cant role in

developing future leaders throughout the organization, building a culture of collaboration, ownership, continuous

learning, and servant leadership that re�ects American Integrity’s mission of always putting people �rst.

“Trevor has built exactly the kind of claims organization every homeowner hopes they never need—but is grateful

to have when disaster strikes,” said Bob Ritchie, Founder and Chief Executive O�cer of American Integrity. “He

understands that behind every claim is a family experiencing one of the most stressful moments of their lives. His

leadership has created a culture that combines innovation with genuine compassion, operational excellence, and

accountability. That combination is extraordinarily rare. This recognition re�ects not only Trevor’s exceptional

leadership but also the respect he has earned throughout our industry. Everyone at American Integrity is incredibly

proud of this well-deserved honor.”

“This year, the team behind PropertyCasualty360.com was thrilled to scale up our annual professional recognition

program to more accurately re�ect the depth and breadth of the property and casualty insurance industry,” said

PropertyCasualty360 Editor-in-Chief Elana Ashanti Je�erson. “These awards pay homage to the critical work around

making insureds whole after a major loss while also empowering innovation and modernization to address ever

more complex risks and consumer demands.”

For more information about PropertyCasualty360’s 2026 Insurance Luminaries, visit their website.

About American Integrity Insurance Group, Inc. 
 American Integrity Insurance Group, Inc. (NYSE: AII) is a leading provider of residential property insurance, focused

on delivering innovative, reliable coverage to homeowners throughout the Southeast. Built on a foundation of

integrity, resilience, and service, the Company’s mission is to be the most trusted and responsive insurance solution

in the markets it serves. Founded in 2006 and headquartered in Tampa, American Integrity is committed to
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protecting policyholders with strength and purpose—today and for generations to come. For more information,

visit www.aii.com.
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