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T O  O U R  S H A R E H O L D E R S
2020 was a year that changed the dynamic of our business 
forever. It forced us to adapt to a new environment, test and 
strengthen our processes and our technology readiness. It also 
fostered a culture of people pulling together like never before 
with many working from home. We are a much stronger company 
as a result of 2020 as we prioritized our largest strength: what was 
best for our employees, Associates and Preferred Customers. In 
doing so, Mannatech continued to deliver shareholder value by 
paying $3.36 million in dividends during the year. As an additional 
measure to increase shareholder value, we invested $5.9 million 
in our own stock.

The past year also required new and quicker thinking, speedier 
problem solving and innovation. It also brought an increased 
awareness and a demand for immune support products, further 
solidifying Mannatech as a leader in the wellness space. With the 
world not able to gather together, we successfully transitioned 
our in-person events into virtual events, enabling more people in 
different markets around the globe to engage and be part of the 
Mannatech family.

Our strategic initiatives were responsible for both increased 
Preferred Customer and Associate satisfaction and retention. Our 
cost-neutral CARE Program alone was successful in reactivating 
customers to the tune of $2.0 million in additional revenue. 
We also saw a 13.2% increase over 2019 of individuals in our 
North America market becoming Associates to create their own 
Mannatech business. Our international markets such as Korea 
also remain vibrant and strong. We released our MannaGelTM 

supplement in the Hong Kong market in Q4 with great success, 
and we are excited to see the growth of this new category. 

As we look to 2021, we will continue our commitment to 
customer and Associate acquisition and retention efforts by 
introducing new complementary products and launching 
leadership development initiatives to help Associates progress 
in their business. We will continue upgrading our technology to 
stay up-to-date and nimble. Most importantly, we will continue 
empowering our employees, as well as our 183,000 active 
Independent Associates and Preferred Customers in 25 markets. 

This past year, our M5M Foundation also found themselves 
having to adapt to the changing world conditions. More than 
six million servings of food and nutritional PhytoBlendTM powder 
were donated in a time when food scarcity was at its highest 
across the world. The foundation also responded to the issues 
facing many North Americans by donating 320,000 meals to 
food banks across California, Texas and our neighbors in Canada. 
These efforts culminated in the foundation receiving the Making a 
Difference Award from the Direct Selling Association of Canada. 

We appreciate your support of Mannatech as we continue our 
commitment to not only enhance shareholder value, but provide 
an environment of positivity, teamwork, personal development 
and accountability for people to achieve their highest aspirations. 
That is our Mission, Vision and Value promise to help transform 
the lives of our Associates, customers and children around 
the world.

J. Stanley Fredrick
Chairman of the Board

Alfredo Bala
CEO and President

For the year ended December 31
(in millions, except per share information and ratios)

Results of Operations

Earnings per Share

Net sales

Basic

$158

$1.38

Income $3.3

Income before 
income taxes

Weighted-average shares
outstanding (in thousands)

$5.7

2,391 2,235

Gross profit

Diluted

Diluted

Basic

$126

$1.35

2,441

$151

$2.80

$6.3

$5.7

$116

$2.77

2,264

2019 2020 Financial Condition

Statistics

Total cash

Current ratio

$25

1.4

Total shareholders’ equity

Cash flows from operations

$27

$5

Total assets

Debt-to-equity ratio

$63

1.31 1.52

Total working capital

Inventory turnover ratio

Dividends paid per share

$12

2.7

$0.50

$22

1.3

$26

$6

$65

$10

3.1

$1.50

 2019 2020
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Independent Board 
of Directors
J. Stanley Fredrick
Chairman of the Board 
Owner, Fredrick Consulting Services

Larry A. Jobe
President and Founder, P1 Resources, LLC

Tyler Rameson
Managing Member, 
Jade Capital LLC

Kevin Robbins
Independent Associate 
Mannatech, Incorporated

Eric W. Schrier
Retired CEO and President,  
The Reader’s Digest Association

Robert A. Toth
Retired President, Avon International

Executive Officers
Alfredo Bala
Chief Executive Officer and President

Erin Barta
General Counsel 

Landen Fredrick
Chief Sales and Marketing Officer

David Johnson
Chief Financial Officer

Ronald D. Norman
Senior Vice President, Treasurer

Christopher J. Simons
Regional President EMEAA, Central and South America

Independent Public Accountant
BDO USA, LLP
Dallas, Texas

Legal Counsel
Akin Gump Strauss Hauer & Feld LLP
Dallas, Texas

Annual Meeting
Tuesday, June 15, 2021 at 9:00 am Central Time 
Mannatech, Incorporated
1410 Lakeside Pkwy, Suite 200
Flower Mound, TX 75028

Record Date 
April 16, 2021
(Determination of shareholders entitled to  
receive notice of and to vote at the 2021 Annual 
Shareholders Meeting)

Shareholders
There were 1,177 shareholders of record, as of 
April 16, 2021

Transfer Agent and Registrar
Computershare Investor Services
Shareholder Communications Department
2 LaSalle Street, 3rd Floor
Chicago, Illinois 60602
877-498-8861
computershare.com

Market Information
Our common stock trades on the Nasdaq Global 
Select Market under the symbol MTEX. The 
following table contains the reported high and 
low closing sales prices for our common stock as 
reported on the Nasdaq Global Select Market for 
the periods indicated:

2019 2020
HIGH LOW HIGH LOW

1st Quarter $19.89 $17.04 $17.48 $6.49

2nd Quarter $18.28 $16.53 $16.93 $7.74

3rd Quarter $17.50 $14.71 $19.16 $15.70

4th Quarter $17.50 $14.81 $19.95 $15.70



Mannatech, Incorporated
1410 Lakeside Pkwy, Suite 200

Flower Mound, TX 75028
mannatech.com

®

Helping people across the world has been our 

passion for over 20 years. And through the M5M 

Foundation, we are able to help malnourished 

children all over the globe get nutrients they 

need. The best part? That help comes from 

those who champion our cause. For every $100 

order of Mannatech products, a one-month 

supply of PhytoBlend™ powder is provided 

for a child in need. By making a difference 

in your life, you make a difference in theirs. 

©2021 Mannatech, Incorporated. All rights reserved. M5M, PhytoBlend, Mannatech and Stylized M Design are trademarks of Mannatech, Incorporated. 22516.0421




