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UNITED STATES

SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

FORM 10-K

ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT
OF 1934

For the fiscal year ended December 31, 2009

OR

O TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE
ACT OF 1934

For the transition period from to

Commission File Number 001-33458

TERADATA CORPORATION

(Exact name of registrant as specified in its chaet)

Delaware 75-323647C
(State or other jurisdiction of (I.R.S. Employer
incorporation or organization) Identification No.)

2835 Miami Village Dr.
Dayton, Ohio 45342

(Address of principal executive offices) (Zip Code)

Registrant’s telephone number, including area codeg(866) 548-8348

Securities registered pursuant to Section 12(b) dlie Act:

Name of Each Exchange
Title of Each Class on which Registered

Common Stock, $0.01 par valu New York Stock Exchange

Indicate by check mark if the registrant is a welbwn seasoned issuer, as defined in Rule 405edbdturities Act.  YedX] No OO
Indicate by check mark if the registrant is notuiegd to file reports pursuant to Section 13 ort®ecl5 (d) of the Act. Yes[d No

Indicate by check mark whether the registrant @b filed all reports required to be filed by Sewti® or 15 (d) of the Securities Exchange Act
of 1934 during the preceding 12 months (or for sslobrter period that the registrant was requirefildsuch reports), and (2) has been subject
to such filing requirements for the past 90 day¥es No O



Indicate by check mark whether the registrant hibsnitted electronically and posted on its corpokilib site, if any, every Interactive Data
File required to be submitted and posted pursuaRiule 405 of Regulations Bduring the preceding 12 months (or for such srgeeriod tha
the registrant was required to submit and post §iled). Yes O No [

Indicate by check mark if disclosure of delinquigletrs pursuant to Item 405 of Regulation S-K i oontained herein, and will not be
contained, to the best of the registrant’s knowégdg definitive proxy or information statementsanporated by reference in Part Ill of this
Form 10-K or any amendment to this Form 10-KI

Indicate by check mark whether the registrantlarge accelerated filer, an accelerated filer, @-accelerated filer, or a smaller reporting
Company. See definition of “large accelerated filesiccelerated filer,” and “smaller reporting coamy” in Rule 12b-2 of the Exchange Act.

Large accelerated file Accelerated filel O
Non-accelerated file O Smaller reporting compar O
Indicate by check mark whether the registrantseell company (as defined in Rule 12b-2 of the Bxge Act). Yes[ No
The aggregate market value of voting stock helddny-affiliates of the registrant as of June 30,20@as approximately $4.0 billion.

At January 31, 2010, there were approximately 16&8IBon shares of common stock outstanding.
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DOCUMENTS INCORPORATED BY REFERENCE

Part lll: Portions of the registra’s Notice of Annual Meeting of Stockholders and RBr8katement, to be filed with the Securities
Exchange Commission pursuant to Regulation 14Aiwit20 days after registrant’s fiscal year end eE@mber 31, 2009 are

incorporated herein by referen:
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PART I
FORWARD-LOOKING STATEMENTS

Forward-looking statements in our public filingsather public statements are subject to known arahawn risks, uncertainties and other
factors that may cause our actual results, perfoomar achievements to be materially different framy future results, performance or
achievements expressed or implied by such forn@o#lihg statements or other public statements. Tfesardiooking statements were ba:

on various facts and were derived utilizing numsrmaportant assumptions and other important factord changes in such facts, assumptions
or factors could cause actual results to differarially from those in the forward-looking statemsrftorward-looking statements include the
information concerning our future financial perf@nte, business strategy, projected plans and olgecBtatements preceded by, followed by
or that otherwise include the words “believes,”gegts,” “anticipates,” “intends,” “projects,” “estates,” “plans,” “may increase,” “may
fluctuate,” and similar expression or future or ditional verbs such as “will,” “should,” “would,"hay” and “could” are generally forward-
looking in nature and not historical facts. You gldounderstand that the factors described undesk’Ractors” and the following important
factors could affect our future results and cowdse actual results to differ materially from thegpressed in such forwatdeking statement

 the recent global economic downturn and its impacthe markets in general or on the ability of suppliers and customers to meet their
commitments to us, or the timing of purchases hycowrent and potential customers, and other géeemmomic and business conditio

« the rapidly changing and intensely competitive ratf the information technology industry and tinéegprise data warehousing business,
including the increasing consolidation activity gim@ssure on achieving continued price/performaages for data warehousing solutio

« fluctuations in our operating results, timing afrisactions, unanticipated delays or acceleratiopsii sales cycles and the difficulty
accurately estimating revenues; ¢

* risks inherent in operating in foreign countriesliuding the impact of foreign currency fluctuapeconomic, political, legal, regulato
compliance, cultural and other conditions abre

Other factors not identified above, including tiek factors described in the section entitled “Risictors” included elsewhere in this Annual
Report on Form 10-K (“Annual Report”), may also sawactual results to differ materially from thosejgcted by our forward-looking
statements. Most of these factors are difficuiniticipate and are generally beyond our reasoraivigol.

You should consider the areas of risk described@bas well as those set forth in the sectionledtitRisk Factors” included elsewhere in this
Annual Report, in connection with considering aagnfard-looking statements that may be made by dsoanbusinesses generally. We
undertake no obligation to release publicly anysiewns to any forward-looking statements, to regeents or to report the occurrence of
unanticipated events.
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Item 1. BUSINESS

Overview. Teradata Corporation (“we,” “us,” “Teradata,” oettCompany”) is a global leader in enterprise dedaehousing (“EDW”),
including enterprise analytic technologies andises: Our data warehousing solutions are compo$sdftware, hardware, and related
business consulting and support services. Recagjmigenarket leading by both industry analysts arstioeners, our solutions integrate an
organization’s departmental and enterprise-wide-datbout customers, financials, operations, and oT® a single enterprise-wide data
warehouse. Our enterprise analytical technologiies transform that data into actionable “enterprigglligence.” This intelligence offers our
customers a single view of their business, andtility to leverage their organization’s data agrategic corporate asset to gain competitive
and operational advantage. Companies today rethlizahey require better information derived frdreit data to run their business, and are
seeing data volumes and data sources continueltplpulsing Teradata solutions, they can accessentimely and accurate information,
obtain better insight about all aspects of theihess, and make decisions with greater speedragdion to drive profitable growth. Teradata
is designed to enable our customers to maximizaness value while minimizing their total costs.

”ou

We serve customers across a broad set of induftnimsaround the world—ranging from small departtaéand corporate implementations to
many of the world’s largest data warehouses. Tesanl@erates from three main locations in the Un8tates: Johns Creek (Atlanta), Georgia,;
Dayton, Ohio; and Rancho Bernardo (San Diego),f@alia. In addition, we have sales and serviceisesflocated in approximately 40
countries. For the full year ended December 3192@@ had net income of $254 million and total rexes of $1.709 billion, of which
approximately 57% was derived in the North Amedoca Latin America region (the “Americas”), 25% hretEurope, Middle East and Africa
region (“EMEA”), and 18% in the Asia Pacific ancbda region (“APJ"), demonstrating our diversifiagsiness model. For financial
information about these geographic areas thatlaoeoair reportable segments, see “Note 11—Segr¢her Supplemental Information and
Concentrations” in Notes to Consolidated Finan8ialtements elsewhere in this Annual Report.

History and Development.Teradata was formed in 1979 as a Delaware corporafieradata established a relational databasegearent
system on a proprietary platform in 1984. In 19B&adata partnered with NCR Corporation (“NCR”)dimtly develop next-generation
database systems. In 1991, AT&T Corp. (“AT&T”) aogd NCR and, later that year, NCR purchased T¢aada

In 1996, AT&T spun off NCR (including Teradata)ftom an independent, publicly-traded company, NGRpGration. In 1999, NCR
consolidated its Teradata data warehousing opesatind product offerings into a separate operalivigion. Since 1999, we have increased
our investments and focus to extend the scoperoémterprise data warehousing solutions, includimgrovements to our leading database
software, increasing our enterprise analytic saftwapplications, and providing sophisticated supand consulting services.

The Separation.On August 27, 2007, NCR'’s Board of Directors apgibthe separation of NCR into two independent, iplybtraded
companies through the distribution of 100% of itsadata data warehousing business to shareholid&GR (the “Separation”).

To effect the Separation, Teradata was formedsaparate Delaware corporation on March 27, 200 veisolly-owned subsidiary of NCR.
Immediately prior to the Separation, the assetsliabdities of the Teradata data warehousing bessnof NCR were transferred to Teradata in
return for 180.7 million shares of the Company’syaeon shares. NCR accomplished the Separation thrautistribution of one share of
Teradata common stock for each share of NCR constawk on September 30, 2007. 100% of the Teradhates were distributed to NCR
shareholders of record as of September 14, 2007.

Industry Overview

Our revenues are primarily generated in the miilioh dollar data warehousing market. This markeiudes data warehouse database
software; applications software; supporting haren@ervers, storage and interconnects); as welhasulting and installation-related
(“consulting”) services and maintenance services. W
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expect that the need for data warehousing willicomltto grow as organizations increasingly relyeaterprise analytics to compete on a global
basis. This need is further driven by the convergesf the following key market dynamics we haveesbsd:

» high levels of data growth are being driven by glatation, merger and acquisition activities, atiggnt of information technology (“IT")
and business functions, and increased governmeulatéon;

» missior-critical applications used in business operatiardracreasingly requiring systems to be availablkaldimes;

» improved data warehousing affordability due to @hierformance gains on server and disk hardwanelss software is enabling new
types of usage, and the maintenance and analysiste historical and near r-time data; an

» the adoption by customers of more real time, otiVa¢’ environments for enterprise intelligenceali$ving more applications, usage and
capacity.

Our Data Warehousing Solutions

Data WarehousincData warehousing is the process of capturing, rateyy, storing, managing, and analyzing data swem business
guestions and make more informed, faster decisibnstomers use our data warehousing software aiddvhee technologies and related
services to:

* acquire, aggregate, store and integrate data fratipie sources, including transaction and entsgrisource planning syster

* manage and analyze these data through the Terdatatsase software and tools, data mining, mastarmdanagement and other enterp
analytical applications, such as customer managgrdemand and supply chain management, enterfisisenanagement, and financial
management; ar

 integrate analyti-based decisions into operational proces

Our solutions allow customers to (1) obtain angra¢ed view of their business (including custompreducts, channels, financials, suppliers,
partners, services, etc.), and (2) transform bssidata into useful, insightful and actionable hess intelligence.

In 2008, Teradata launched a new purpose-builtdégsaPlatform Family adding the Data Mart Appligrte Data Warehouse Appliance, and
the Extreme Data Appliance to the existing ActivedEprise Data Warehouse platform. The TeradatfoRta Family was released to extend
market reach and opportunity to new customers aiggldw Teradata’s share of IT spending within otisteng customer base, by providing
solutions from data marts, to entry-level data watses, to specialized analytical solutions andactive data warehouses. Teradata’s purpose
built Platform Family allows customers to standaeddbn the Teradata database system, leveragingettisiing training knowledge and
experience, to meet all their analytical architestueeds at various price points.

Active Enterprise IntelligencTeradata extends the use of traditional data warshg by integrating advanced analytics into emieep

business processes through a solution known asé\Etiterprise Intelligence, which reduces the timaveen obtaining information and act

on it. Specifically, this advanced solution integsadetailed historical information with near réale data, and then deploys timely, accurate
strategic intelligence to knowledge workers in ¢tbeporate office as well as operational intelligeta front line users, customers and partners.

Our Products. We are a single-source provider of enterprise datehousing solutions with a fully integrated besis that includes dedicated
professionals and technologies. Our products atiemmzged and integrated specifically for data waneting, including our database and
application software, hardware platform, and relatensulting and support services. Our key softwaaet hardware products include:

» Teradata Database Software—Our Teradata database software combined with ogsively parallel processinMPF") hardware
architecture provides the foundation for our unigbdity to support and manage a wide range of thiwerkloads and data warehousing
functions. Our Teradata database software deliveas real-time intelligence for our customers widipabilities and features such as support
of short-term operational and long-term strategickhads (mixed workloads), the ability to handiedsands of concurrent queries from
thousands of concurrent users, robust and simglifisstem management, high system availability, eremitoring, and easy integration
into the enterprise. We also offer subscriptiora grovide our customers with when-and-if-availalgigrades and enhancements to our
database softwar
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Teradata Platform —For the hardware component of our solutions, Tdeaitiegrates and optimizes open systems induttngdarc
hardware components with our value-added, fauétréoit BYNET MPP interconnect. We utilize industtgrelard InteP  XEON 32/64-bit
servers, along with industry-standard storage i, to provide seamless, transparent scalabiigya result, our solutions perform in
multiple operating environments, including UN®X INUX and Microsoft Window® . Our research and depehent efforts have sought
to optimize the Teradata Platform Family as higtigrenance, scalable, and easily supportable MPfSs purpose-built to meet the
analytical architecture needs of our customers tambtimize the performance of the Teradata datlsaftware

Teradata Logical Data Models—Our enterprise industry logical data models (“LDMare designed to be easy-to-follow blueprints for
designing an enterprise data warehouse that reftetiness priorities tailored to the specific reefda particular industry. Our LDMs are
licensed to our customers as a key component oflatarwarehousing solutions. We also offer sub8orip that provide our customers with
wher-anc-if-available upgrades and enhancements to our LI

Teradata Analytic Applications and Tools—We offer a full suite of data access and managéioets and applications that leverage
enterprise intelligence to solve business probldrsse tools and applications include: data miningster data management, customer
management, enterprise risk management, financeenicrmance management, demand and supply chaiageeent, and profitability
analytics.

Our service offerings include:

Teradata Consulting Service—Teradata consultants combine a patented methoglelidh extensive industry expertise and hands-on
experience to help our customers quickly recoghirginess value and minimize risk by using data h@uwsing. We employ skilled
consultants who provide data warehousing busimepadt modeling, design, architecture, implementatimd optimization consulting
services, as well as enterprise analytics congyltiata management services, and managed se®ige&lobal Consulting Centers around
the world are staffed with professionals trainedum patented solutions methodology, and suppletoeat area consulting teams by
accessing and utilizing the accumulated wealthuofgbobal knowledge base and providing offshoresadting resources as need

Teradata Customer Support Service—Our customer services organization provides anmgxpeed, single point of contact and deliv

for the deployment, support and ongoing managewfehtradata data warehouses around the world.ditian to installation, our customer
support service offers both proactive and read@m@ices, including maintenance, monitoring, bagkand recovery services to allow
customers to maximize availability and better lagerthe value of their investments in data warehgu

Training Services—To enhance the value of their investment, we atewige our customers with training for their empeeg anc
contractors who are responsible for the operatimia use of their Teradata data warehouses angtiaahapplications

Our Strategy. Teradata is in a leadership position to help corgzamanage growing data volumes and complexityato gusiness insight and
competitive advantage. We have four key initiativegderway to broaden our position in the markettakd advantage of this opportunity.
These initiatives include continuing to:

Increase our market coverage through additionakdalirritories (hiring incremental sales accoueteatives as well as technology
industry consultants
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» Invest to extend Terad{s core technology and expand our family of competilata warehouse platforms to address multiplket
segments

« Differentiate Teradata technology and drive platfatemand by delivering services that enable custetoeachieve best-in-class analytics,
and

 Invest in partners to increase the number of smhgtiavailable on Teradata platforms to maximizéarnsr value, and to provide more
market coverage

Customers.We focus the majority of our sales efforts on thabgl 3,000 leading companies across a broad setostries, including
banking/financial services, entertainment (inclgdgaming and media), government, insurance andhovaaé, manufacturing, retail,
telecommunications, transportation, and travel. @ktent to which any given customer contributesuprevenues generally varies significal
from year to year and quarter to quarter. Thesestiks provide a good fit for our data warehousa\dic solutions, as they tend to have large
and increasing sources of data, complex data mamageequirements or large and varied groups akuse

With more than 30 years of experience, Teradagdésder in implementing data warehouse solutions.customers represent some of the
best-known Global 3000 companies. Teradata solsifiawer: the top ten global telecommunication fireessen of the top ten travel and
transportation companies, seven of the top tenagliaailers, and seven of the top ten global far@rcompanies. (Rankings are based on the
July 2009 Fortune Global Rankings and Teradataoousts as of 2009.) Although Teradata is a welllstaed vendor with strong penetration
in each of these industries, our market and gr@etential remains strong. In addition to new acésuexpanded data warehouse investment
within existing accounts is being driven by growthithe number of users, amounts of data, and tgpdscomplexity of analytics being directed
to the customers’ data warehouse environment.

Data warehouses are typically built one project tine. For example, an initial data warehouse stast with a single subject area, which
forms the foundation of data that is available éddveraged for the next project, and so on. Theeeh customer with a large order in one
quarter is likely to generate additional revenueTieradata in subsequent periods. However, dugetbrieadth of our customer base, no single
customer of Teradata (overall or within any of eeportable segments) accounted for 10% or moreiofatal revenue in any of the last three
fiscal years. For the year ended December 31, 2000%op ten customers on a revenue basis coli@gtaccounted for approximately 16% of
our total revenues. Moreover, Teradata’'s totalmeeeand revenue for each reportable segment cgrcoasiderably from period to period
given the different growth patterns of our existiugtomers’ data warehouse systems and the vatiatitey of new customer orders. Due to
the size and complexity of these transactions {pases), the sales cycle for an enterprise datahease is often fairly long (typically more
than a year). Each of our large sales orders tifpicequires substantial lead time, and our resunlny particular quarter have generally been
dependent on our ability to generate a relativelplsnumber of large orders for that quarter.

Partners, Marketing and Distribution Channels

Strategic PartnershipdVe seek to leverage our sales and marketing réactgh our strategy of partnering with leading gllodnd regional
systems integrators, independent software vendagsconsultants which we believe complement owerprise data warehousing solutions.

» Alliance Partners —Strategic partnerships are a key factor in ouiitgid leverage the value of our data warehousolgt®ns and expan
the scope of our offerings to the marketplace. @astner program is focused on working collabordyiveith independent software vendors
in several areas critical to data warehousinguifiolg tools, data and application integration sohg, data mining and business intelligence,
and specific horizontal and industry solutions. @Qoal is to provide customer choices with partrféerongs that are optimized with our
solutions, and fit within the customer’s enterpii§eenvironment. Our strategic alliance partnedude many leaders in the business
intelligence and analytics mark
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» Systems Integrators—Teradata works with a range of consultants ancesysintegrators that engage in the design, impléatien anc
integration of data warehousing solutions for aim{ clients. Our strategic partnerships with setgabal consulting and systems integration
firms provide broad industry and technology experth the design of business solutions that leweTagadata technology to enable
enterprise analytics and operational intelligeticgeneral, these partners are trusted advisorsasgsigt in vision and strategy development
with our customers while objectively assessing imegting their needs. By working with premier sysiataegrators and consulting firms, -
combine our expertise in data warehousing withrtofsh consultants to provide true end-to-end sohsti Our strategic global consulting
and systems integration partners include Accenttapgemini, Deloitte and IBM Global Business Sezsi

Sales and MarketingVe sell and market our data warehousing solutior@ir reportable segments, the Americas, EMEA, AdRd, primarily
through a direct sales force. We believe our qeataying sales force increases our visibility ardetration in the marketplace and fosters
long-term customer relationships and additionatipot sales. We have approximately 80% of our engaeyn customefacing and/or revent
driving roles (including sales, consulting and oust¢r service, and product engineering).

We support our sales force with marketing and ingiprograms which are designed to grow awareneg$ighlight our differentiation, as
well as provide a robust set of tools for use byditect sales force. In support of growing awassnef the need for enterprise data
warehousing and Teradata solutions specificallyemloy a broad range of marketing tactics inclgginograms to inform and educate the
media, industry analysts, academics and other-fiarty influencers, targeted direct marketing, d&sie, webinars, and trade shows and
conferences. We annually host or participate inldwaide and regional user conferences that takeeglaapproximately 25 locations around
the globe.

We also believe that promoting customer successetndh on investment is an important element forsuccess. As a result, and because we
have an enthusiastic customer base, we have dexklpactive program to support and leverage custogferences.

Resellers and DistributorAlthough the majority of our sales are direct, xte@d our sales coverage, we market and sell mgygts through
third-party channels, including resellers and stiors. We have a number of licensed resellers have license and distribution agreements
with independent distributors in many countries leerde. The distribution agreements generally pdevior the right to offer our products
within a territory. Our distributors generally medin sales and services personnel dedicated tproducts. Accordingly, we have dedicated
sales, marketing, and technical alliance resoutesgyned to optimize our reseller and distribugdationships.

Sources of Materials.Our hardware components are assembled exclusiyeigxtronics Corporation. Our platform line is @dgeed to
leverage the best-in-class components from indstrgers such as Intel Corporation for microprozesdn addition, our computer data
storage devices (such as disk arrays) are indgsandard technologies provided by LS| Corporatiots EMC Corporation, but are selected
configured by us to work optimally with our softveaand hardware platform. Flextronics also procaresde variety of components used in
assembly process on our behalf. Although manyede¢tcomponents are available from multiple soufbegdata utilizes preferred supplier
relationships to better ensure more consistenitguabst and delivery. Typically, these prefergegbpliers maintain alternative processes
and/or facilities to ensure continuity of supplyivéh our strategy to outsource manufacturing aisito Flextronics and to source certain
components from single suppliers, a disruptionrmdpction at Flextronics or at a supplier could &oipthe timing of customer shipments.

Competition. The overall data warehousing market is very cortipetiand we face competition for nearly every sapportunity we pursue.
Our primary competitors include IBM and Oracle émr core EDW platform and Oracle and Netezza fordatia warehouse appliances. Since
the overall market is large and growing, we expecee new and emerging competitors with otherredtere approaches, especially in the low-
end of the data
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warehousing market. We compete successfully imtaeketplace and intend to continue to do so basezlioexpanded Teradata Platform
Family, proven architecture, integrated solutiorthwigh performing and scalable technology, desg laroad services capabilities, and our
successful track record. For more information,lss=@ 1A, Risk Factors, elsewhere in this Annual &ep

Competitors take different technical and integra@gproaches to addressing enterprise analytictssnaad therefore they often recommend a
different architecture than our solutions. We hadi¢hat our customers recognize the advantagesrdaéohnology, our integrated enterprise
data warehousing approach and the new purposeTtaudidata Platform Family to meet their architeetueeds, which enables us to
successfully compete in the marketplace.

Key factors used to evaluate competitors in theaekets include: data warehousing experience anomes references; technology leadership;
product quality; performance, scalability, availapiand manageability; support and consulting &ss capabilities; industry knowledge; and
total cost of ownership. We believe we have a cditipe advantage in providing complete, integrat@all optimized data warehousing
solutions based on our Teradata Platform Familydtdress these customer business, technical ehileature requirements. Our high
performance Active Enterprise Data Warehouse piatfiechnology is designed to not only seamlesstylaearly scale with customer growth
needs but to do so in a manner that allows usdacadrent generation nodes with several generatbosir technology, thereby protecting our
customers’ prior investments. Because our Terddlaifiorm Family also includes appliances, we beliexe have the right platform for any
analytical architecture need which makes our datgetousing solutions particularly attractive totoogers.

Many companies participate in specific areas oftuginess, such as enterprise analytic and busimedifgence application software. The
status of our business relationships with thesepemies can influence our ability to compete foladaarehousing opportunities that include
such areas. Our products also complement offebhgeme of our competitors, with whom we have fadmartnerships to work with their
business intelligence and application softwarermsses. Examples of these companies include bdhatgl Oracle, due to acquisitions of
other business intelligence, consulting and apfitinssoftware companies they have made in recemtsye

Seasonality Historically our sales are seasonal, in line wbital spending patterns of our customers, withelomevenue typically in the first
guarter and higher revenue generally in the fogudrter of each year. Such seasonality causes anking capital cash flow requirements to
vary from quarter to quarter depending on the ‘mlitg in the volume, timing and mix of product eal In addition, revenue in the third month
of each quarter has historically been significahifyher than in the first and second months. TH&sters, among others as more fully descr
in Item 1A, Risk Factors, elsewhere in this Annlaport, make forecasting more difficult and mayeadely affect our ability to accurately
predict financial results.

Research and DevelopmentVe remain focused on designing and developingwatehousing products, services and solutions thtitipate
our customers’ changing technological needs. Aseek improvements in our products and serviceslsaeconsider our customer’s current
needs as we design our new technology so that peergtions of the Teradata database software ardtom platforms are compatible with
prior generations of our technology. We believe extensive research and development (“R&D”) wor&éois one of our core strengths. This
global R&D team is headquartered at our facilityRiancho Bernardo (San Diego), California. We apéitg that we will continue to have
significant R&D expenditures in the future in ordercontinue a flow of innovative, high-quality jpiacts and services, which is vital to our
leading competitive position. For information redjag the accounting and costs included in R&D atiis see “Note 1—Description of
Business, Separation, Basis of Presentation amufi8ant Accounting Policiesin Notes to Consolidated Financial Statements disegvin thi:
Annual Report.

Intellectual Property and Technology.The Company owns approximately 460 patents in thiéed States and about 50 patents in foreign
countries. The foreign patents are generally copatés of the Company’s U.S. patents. Many of taeipts that we own are licensed to others,
and we are licensed to use certain patents ownedheys. While our portfolio of patents and patgmplications in aggregate is of significant
value to our Company, we do not believe that amjiquaar individual patent is by itself of materiahportance to our business as a whole.

9
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In addition, the Company owns copyrights and treetaets in its vast code base which makes up tleeTaradata software product offerings,
including the Teradata database and applicatiomaoé products. The Teradata database softwarehwias initially based upon computer
science research at the California Institute ofife@togy, works on multiple tasks at once, an apghidaown as “parallel processing.” The
Teradata database software architecture is knowheimdustry as a massively parallel processiisgesy. Parallel processing vastly increases
the speed with which results are delivered andespondingly increases the amount of data that eaqubried and the number and complexity
of queries that can be run at the same time. Theerfderadata” evokes the ability to manage terabgie. , trillions of bytes) of data. One of
our key technological advances has been making¢hedata database software and hardware compaidiblseveral operating systems, such
as UNIX, LINUX and Windows. In addition, the Teradaatabase software, as an example of a relatiizabase management system
(“RDBMS"), comprises more than seven million lirfscomputer code. The source code versions of mdytts are protected as trade secrets
and, in all major markets, as unpublished copynigtitks. We also vigorously protect our rights ie fferadata database software and related
intellectual property; however, there can be naii@sxe that these measures will be successful.

The Company owns the Teradata trademark, whickgistered in the U.S. and in many foreign countasswell as other tradenames, service
marks, and trademarks such as BYNET.

Employees.As of December 31, 2009, we had approximately 6gg@iployees globally. We believe that our futurecess will depend, in part,
on our ability to continue to attract, hire anchietskilled and experienced personnel.

Properties and Facilities.Our corporate headquarters is located in Daytoiip,Gimd we manage our business through three rmeatibns in
the United States: Johns Creek (Atlanta), Geofg#yton, Ohio; and Rancho Bernardo (San Diego)f@alia. As of December 31, 2009, we
operated 84 facilities throughout the world. We ayun Rancho Bernardo complex, which is the headgtsaof our research and development
operations. All of our other research and develagrfeilities are leased, as well as our officeBayton and Johns Creek, technical support
centers, training, and other miscellaneous sitesnvdintain facilities in approximately 40 countries

Information. Teradata makes available through its website,dfeharge, its Annual Report on Form 10-K, Quayt&eports on Form 10-Q,
and Current Reports on Form 8-K, and all amendntendsich reports, as soon as reasonably practieflelethese reports are electronically
filed or furnished to the U.S. Securities and Exg@Commission (“SECursuant to Section 13(a) or 15(d) of the Secwriirchange Act ¢
1934. These reports and other information are asdlable, free of charge, at www.sec.gd\ternatively, the public may read and copy any
materials we file with the SEC at the SEC’s PuBleference Room at 100 F Street, N.E., Washingtd@, P0549. Information on the
operation of the Public Reference Room may be péthby calling the SEC at 1-800-SEC-0330. Teraddtdurnish, without charge to a
security holder upon written request, the Noticdefeting and Proxy Statement for the 2010 Annuagfitg of Stockholders. Teradata will
furnish the Code of Conduct and any other exhibiost (the Code of Conduct is also available tgholieradata website). Document reque
are available by calling or writing to:

Teradata — Shareholder Relations
2835 Miami Village Drive

Dayton, OH 45342

Phone: 937-242-4878

Website: http://www.teradata.com
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Item 1A. RISK FACTORS

You should carefully consider each of the followiis§ factors and all of the other information $etth in this Annual Report. Based on the
information currently known to us, we believe tte following information identifies the most siggant risk factors affecting our company in
each of these categories of risks. However, thes @md uncertainties our company faces are notdidnio those set forth in the risk factors
described below. Additional risks and uncertainties presently known to us or that we currentlyiéhed to be immaterial may also adversely
affect our business.

In addition, past financial performance may notebeeliable indicator of future performance, andtbiscal trends should not be used
anticipate results or trends in future periods.

If any of the following risks and uncertainties d®ps into actual events, these events could hamatarial adverse effect on our busine
financial condition or results of operations. Incéucase, the trading price of our common stockatdeicline.

Economic Pressures and Uncertai—Our business is affected by the global economiesvhich we operate and the economic climate of
the industries we serve.

Our business and results of operations are affdntedternational, national and regional econonuinditions. In particular, the IT industry in
which we operate is susceptible to significant gesnin the strength of the economy and the findheialth of companies who make capital
commitments for new technologies. Accordingly, dtwns in the global or regional economies in whighoperate or certain economic
sectors (such as the retail, manufacturing or fiferservices industries) may adversely impactbusiness. For example, adverse changes to
the economy could impact the timing of purchasesunycurrent and potential customers or the abdftgur customers to fulfill their
obligations to us. In addition, further tighteniofjcredit markets and difficulty in forecasting uéis may restrict our customers’ ability and
willingness to make purchases, which could resutidlays, decreased or more closely scrutinizedatapending in our customensusinesse
and in the industries we also serve, and may adlgeirapact our business. Uncertainty about futw@nemic conditions makes it difficult for
us to forecast operating results and to make detssabout future investments. Accordingly, if glbbeonomic and market conditions remain
uncertain or persist, spread, or deteriorate furtive may experience material impacts on our resiflbperations, prospects and financial
condition. The Company’s success in periods of eooa uncertainty is also dependent, in part, onadnility to reduce costs in response to
changes in demand and other activity.

The United States and other economies experiersaateseconomic recessions in 2009, which had aeraeéimpact on IT budgets and capital
spending trends, and contributed to lengthened ssieles. While recently there have been some sifjasonomic recovery, the speed and
scope of such recovery, as well as any relateddtpaour current and potential customers, remaitdear.

Competition—The information technology industry iatensely competitive, and competitive pressuregld@dversely affect prices
(including pricing practices or pricing models) atemand for our products and services.

We operate in the intensely competitive IT industviich is characterized by rapidly changing tedbgy, evolving industry standards,
frequent new product introductions, and price apst ceductions. In general, as a participant indéita warehousing market, we face:
» Changes in customer IT spending habits and othfs & market demands, which drive competiti

» A trend toward consolidation of companies whichldadversely affect our ability to compete, inclglif our key partners merge or part
with our competitors

» Continued pressure on price/performance for datelwaising solutions due to constant technology @vgaments in processor capacity and
speed
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» Changes in pricing, marketing and product strategiach as potential aggressive price discountidgttfae use of different pricing models
our competitors or other factol

» Rapid changes in computing technology and capisilihat challenge our ability to maintain diffetiation at the lower range of data
warehousing analytic functions; a

» Changing competitive requirements and deliveraile®veloping and emerging marke

To compete successfully in this environment, wetmaysidly and continually design, develop and masgatutions and related products and
services that are valued in the marketplace. Tthidowe must react on a timely basis to shiftsyarket demands. In addition, our market
position depends on our ability to continually iroype the price/performance of our solutions witheratating operating inefficiencies and to
sustain competitive operating margins, while alsonaining the quality of our products and servidesacting quickly to improve the value of
our product offerings while maintaining margins demparticularly important during times of economiwertainty.

Our primary competitors for our EDW solutions aBé and Oracle, who are well-capitalized companiéh widespread distribution, brand
recognition and penetration of platforms and serafferings. The significant purchasing and mapater of these larger competitors, which
have greater financial resources than we do, calldév them to surpass our market penetration antetiag efforts to promote and sell their
products and services. Oracle and Netezza arermoagy competitors in the data warehouse applianagket, which we have recently entered.
In addition, many other companies patrticipate iacHiic areas of our business, such as enterprigkcagion analytic and business intelligence
software. In some cases we may partner with a coynppeone area of our business and compete witin iheanother. The status of our
business relationships with these companies céureimée our ability to compete in data warehousipgootunities in such areas. We also ex
additional competition from both established anarging companies who have recently become actitleeagntry-levels of the data
warehousing market and who may increase their lefvebmpetitive activities. Failure to compete sssfully with new or existing competitc

in these and other areas could have a materiatsai@pact on our ability to generate additionskreies or sustain existing revenue levels.

Data Warehousing Marke—If the overall data warehousing market declines does not grow, we may sell fewer products and ises; and
our business may not be able to sustain its currvel of operations.

If the market trends toward more limited IT spemgliar limited liquidity, this could result in feweustomers making, or customers delaying
investments in our products and services. In tlst, pae have seen periodic breaks in the buyingpettfrom some of our larger customers,
which indicate a level of maturation of their cunrelata warehouse implementation or a shiftingigbriorities when these customers are still
incorporating the investments they have made iim toge data warehousing infrastructures during pears. In addition, reduced prices and
improvements in data warehousing solutions increasgsure on our software and hardware revenueglaas on the annuity revenue strei

we receive from our maintenance business. If thevdr rates for the data warehousing market deétinany reason, there could be a decrease
in demand for our products and services, which ddalve a material adverse effect on our finaneisiiits.

Renewal Rates and Support Services Pricing Press—If our existing customers fail to renew their suppt agreements, or if customers do
not license updated products on terms favorableis our revenues could be adversely affected.

We currently derive a significant portion of ouresall revenues from maintenance services and sdtaizbscriptions, and we depend on our
installed customer base for future revenue frormteaance services and software subscriptions aeddes of updated products. The terms of
our standard maintenance services and softwareotisn arrangements generally provide for therpagt of license fees and prepayment of
first-year support fees and are generally renewablan annual basis. The IT industry generallylie®en experiencing increasing pricing
pressure from customers when purchasing or renesuipgort agreements. Moreover, the trend towardsatwlation in certain industries that
we serve, such as financial services and telecoruations, could result in a reduction of the softevand hardware being serviced and put
pressure on our maintenance terms
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with customers who have merged. Given this enviremithere can be no assurance that our curretdroass will renew their maintenance
agreements or agree to the same terms when thew rerhich could result in our reducing or losingint@nance fees.

If our existing customers fail to renew their maimhnce agreements, or if we are unable to genaddidonal maintenance fees through the
license of updated products to existing or newamst's, our business and future operating resultikldze adversely affected.

Operating Result Fluctuations—Our financial resultare subject to fluctuations caused by many facttrat could result in our failing to
achieve anticipated financial results.

Our quarterly and annual financial results havéeeain the past and are likely to continue to viarthe future due to a number of factors, m

of which are beyond our control. In particulanrénsactions that we expect to close by the eradapfarter are not closed until a later date, our
revenue and/or net income for that quarter couldutstantially below expectations, especially gitrenlarge size of our transactions. These
and any one or more of the factors listed belowtber factors could cause us not to achieve owemas or profitability expectations. The
resulting failure to meet market expectations caaldse a drop in our stock price. These factotadiecthe risks discussed elsewhere in this
section and the following:

» Downturns in our custome businesses, in the domestic economy or in intaynatieconomies where our customers do substantihéss
» Changes in demand for our products and servicekidimg changes in growth rates in the data warsingumarket

» The size, timing and contractual terms of largeessdor our products and services, which may impaparticular our quarterly operating
results (either positively or negativel’

» Possible delays in our ability to recognize reveasi¢he result of revenue recognition ru

* The budgeting cycles of our customers and potectisiomers

» Changes in pricing policies resulting from compedifpressures, such as aggressive price discounilogir competitors, or other facto
» Our ability to develop and introduce on a timelgisanew or enhanced versions of our products amitss;

» Unexpected needs for capital expenditures or athanticipated expense

» Changes in the mix of revenues attributable to dstimeand international sale

» Seasonal fluctuations in buying patterns;

» Future acquisitions and divestitures of technolpgioducts and business

A change in our effective tax rate can have a sificant adverse impact on our busines

A number of factors may adversely impact our futeffective tax rates, such as the jurisdictionglrich our profits are determined to be
earned and taxed; the resolution of issues arfsarg tax audits with various tax authorities; chesign the valuation of our deferred tax assets
and liabilities; adjustments to estimated taxesnuijitalization of various tax returns; changesvaikable tax credits, especially surrounding
credits in the U.S. for our research and developraetivities; and the repatriation of non-U.S. é@ags for which we have not previously
provided for U.S. taxes. Tax authorities may disagwith certain positions we have taken and assiditional taxes. We regularly assess the
likely outcomes of these audits in order to deteethe appropriateness of our tax provision, howefere can be no assurance that we will
accurately predict the outcomes of these auditb tlaa actual outcomes of these audits could hawmatarial impact on our net income or
financial condition. Changes in tax laws or taxing$ could materially impact our effective tax rdter example, proposals for fundamental
U.S. international tax reform, such as the receopgsal by the Obama administration, if enacted|ccbave a significant adverse impact on
our future results of operations.
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Unanticipated delays or accelerations in our sal®gles make accurate estimation of our revenuedidift and could result in significant
fluctuations in our quarterly operating results

The size and timing of large orders for our prodwid services varies considerably, which can itesailts from quarter to quarter. The
process we use to forecast sales and trends inusimess relies heavily on estimates of closura tansactiorspecific basis. It is very difficL
to predict sales in a particular quarter or ovemaer period of time. Unanticipated delays or éa@dions in our sales cycles make accurate
estimation of our revenues difficult and could tegusignificant fluctuations in our quarterly ajg¢ing results.

The length of our sales cycle varies depending oaraber of factors over which we may have littlenorcontrol, including the size and
complexity of a potential transaction, the levetompetition that we encounter in our selling atié and our current and potential customers’
internal budgeting and approval process. As ate$a generally long sales cycle, we may expegdiicant effort over a long period of time
in an attempt to obtain an order, but ultimately ecamplete the sale, or the order ultimately reeéimnay be smaller than anticipated. Our
revenue from different customers varies from quddejuarter, and a customer with a large ordemia quarter may generate significantly
lower revenue in subsequent quarters. Our resuligy particular quarter have generally been degr@neh the timing of a relatively small
number of large transactions.

Due to resulting fluctuations, we believe that ¢eiato-quarter comparisons of our revenue and dipgreesults may not be meaningful, and
that these comparisons may not be an accurateabodiof our future performance.

In addition, the budgeting and IT capital spendipgles of our customers and potential customersenfiaecasting more difficult and may
adversely affect our ability to accurately predicancial results. Spending may be particularlydyeia our fourth quarter because of large
enterprise customers placing orders before theatkpn of IT budgets tied to that calendar year.

Our operating expenses are based on projected leemmdiguarterly revenue levels and are generatiyrired ratably throughout each quarter.
Since our operating expenses are relatively fixetthé short term, failure to generate projecte@meres for a specified period could adversely
impact our operating results, reducing net incomeaoising an operating loss for that period. THerdal or non-occurrence of such sales
revenues could materially adversely affect our apeg results for that quarter and could impair business in future periods.

Seasonal trends in sales of our products and seggicould adversely affect our quarterly operatingsults.

In general, we see fluctuations in buying pattevite lower revenue in the first quarter and higterenue in the fourth quarter of each year.
Such seasonality also causes our working capitdl ftaw requirements to vary from quarter to quadiepending on the variability in the
volume, timing and mix of product sales. In additicevenue in the third month of each quarter listetically been significantly higher than in
the first and second months, which further impacisability to predict financial results accuratalyd enhances the enterprise risks inherent in
our business. These and other factors make foreganbre difficult and may adversely affect ourlipito predict financial results accurately.

Revenue Mix Variabilit—Our revenue is variable depending on the mix obpliucts and services in any given period, and chasagethe
mix of products and services that we sell could prally adversely affect our operating results.

Our business model is based on our anticipateddfmixoducts and services and the correspondingtpnafrgins for such products and
services. Unanticipated shifts in such mix couldeadely impact our results of operations and rexciiranges to our business model.
Consulting services margins are generally lowen tha other elements of our data warehousing swisitiin addition, when we use third
parties to supplement the services we provide $tocoers, this generally results in lower margiesafs a result, increases in consulting
services revenues as a percentage of our totaiuegemay decrease overall margins.
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We also realize different margins on the storagepgmnents we re-sell as part of our solutions, aedtix of such third-party hardware varies
from quarter to quarter depending on customer reqénts. In addition, changes in the price andoperdince of our data warehousing
hardware could negatively impact maintenance apgat services, and software subscription revenues.

Advancement of Our Solutio—The solutions we sell are advanced, and we nee@pidly and successfully develop and introduce new
solutions in a competitive, demanding and rapidlyanging environment

To succeed in the intensely competitive IT indusivg must continually improve and refresh our paidind service offerings to include newer
features, functionality or solutions, and keep paith price-to-performance gains in the IT indust®ortened product life cycles due to
customer demands and competitive pressures impagtace at which we must introduce and implemewntteehnology. This requires a high
level of innovation by both our software developgns the suppliers of the third-party software congnts included in our systems. In
addition, bringing new solutions to the market dsta costly and lengthy process, and require® @eturately anticipate customer needs and
technology trends. We must continue to respondatket demands, develop leading technologies andtaiaileadership in data warehouse
performance and scalability, or our business omsraimay be adversely affected.

We must also anticipate and respond to customeaddsregarding the compatibility of our current anidr offerings. These demands could
hinder the pace of introducing and implementing teshnology. Our future results may be affecteslif products cannot effectively interface
and perform well with software products of othemganies and with our customers’ existing IT infrastures, or if we are unsuccessful in our
efforts to enter into agreements allowing integmatbf third-party technology with the Teradata date platform. Our efforts to develop the
interoperability of our products may require sigraht investments of capital and employee resoutnesddition, many of our principal
products are used with products offered by thirdigsand, in the future, some vendors of non-Tatiag@roducts may become less willing to
provide us with access to their products, technidfarmation and marketing and sales support.

As a result of these and other factors, our abiititintroduce new or improved solutions could beeadely impacted. There can be no assur
that our innovations will be profitable, and if wannot successfully market and sell both existimgjrrewly developed solutions, our business
and operating results could be impacted. If we ieiese our significant technology advantage,roarket share and growth could be
adversely affected. In addition, if we are unabl@eliver products, features, and functionalitpesgected, we may be unable to meet our
commitments to customers, which could have an advaffect on our reputation and business.

Highly Advanced Produc+—Our products include highly advanced technologydas we develop new products with greater capaaitg
performance capabilities, the increased difficuland complexity associated with producing these proid increases the likelihood ¢
reliability, quality or operability problems.

Despite rigorous testing prior to their release sungerior quality processes, our software and harelwroducts may contain undetected errors
or security flaws, which may be found after theduats are introduced and shipped. This risk is eoé@d when products are first introduced or
when new versions are released, as well as whatewalop products with more advanced technologgesihe increased difficulty and
complexity associated with producing these prodintieases the likelihood of reliability, quality operability problems. The correction and
detection of errors may cause delays, lost reveandsncremental costs. Errors in our software petglcould also affect the ability of our
products to work with other hardware or softwareducts, could delay the development or releasewfproducts or new versions of produ
and could adversely affect market acceptance opmducts. While we attempt to remedy errors thatwlieve would be considered critical
our customers prior to shipment, we may not be hbetect or remedy all such errors.

Our customers who rely on our solutions for bussra#ical applications are more sensitive to piiderrors, which could expose us to product
liability, performance and warranty claims, as vaslharm our reputation. These and other riskcaded with new product and service
offerings may have a material adverse impact orresults of operations and future performance.
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Product introductions and certain enhancementgisfieg products by us in the future periods mapoakduce demand for our existing
products or could delay purchases by customerstiagairrival of our new products. As new or enhahpeoducts are introduced, we must
successfully manage the transition from older potslu

In the ordinary course of business, we continualigluate opportunities for new product and serefterings, new markets and new
geographic sectors, and development of such oppitiets could entail certain business risks whichldaffect our financial condition.

Security Lapse—The confidentiality of information we hold or theecurity of our computer systems could be jeopaediz

We operate pursuant to a business-to-business patktherefore we normally do not handle largeinas of personally identifiable
information for our customers—such as employee, datstomer data, data that our customers colleot their customers, and information
regulated by the Health Insurance Portability armdddntability Act of 1996. However, some of oungegs require us to have access to such
highly confidential information. If unauthorizedaass to or use of such information occurs, despitelata security measures to protect it, our
results of operation and relationship with our ougtrs could be adversely impacted.

Reliance on Third Partie—Our future results depend in part on our relatiohgs with key suppliers, strategic partners and ettthird
parties.

Our development, marketing and distribution stregepend in part on our ability to form strateglances with third parties that have
complementary products, software, services antssklur strategic partners include consultantssystiem integrators, software and
technology providers, and indirect channel distidbsi in certain countries. These relationshipstereaks beyond our control of our partners
changing their business focus, entering into sjiatelliance with other companies, being acquirgadibr competitors, failing to meet
performance criteria or improperly using our cogfitlal information. If we fail to maintain or expéour relationships with strategic partners,
our business may be adversely affected.

Third-party vendors provide important elementsuo solutions; if we do not maintain our relatiorhivith these vendors or if these vendors
cease to be going concerns, interruptions in tpplgwf our products may result. There are somepmrants of our solutions that we purchase
from single sources due to price, quality, techgglor other reasons. For example, we have reliel@xtronics as a key single source cont
manufacturer for our hardware systems for thedegeral years. In addition, we depend on Accerftureertain transaction processing
services, and buy silicon computer chips and microgssors from Intel Corporation, and storage sygitems from EMC Corporation and LSI
Corporation. Some components supplied by thirdiggrhay be critical to our solutions, and sevefauw suppliers may terminate their
agreements with us without cause with 180 dayseotf we were unable to purchase necessary senpegts, components or products from a
particular vendor and had to find an alternativeptier, our shipments and deliveries could be daflayand our operations could be adversely
impacted.

In addition, smaller suppliers have operating ritieg could impact our business. These risks corddte product time delays, inventory and
invoicing problems, staging delays, and other djral difficulties. We could also be impacted bgit inability to provide high-quality
products or services that conform to required djpations or contractual arrangements, which caddatively impact our business and
operating results.

Reliance on the Intellectual Property of Third Paes—The loss of our rights to use software licensedu®oby third parties could harm our
business.

We have an active partner program that offers sighsublicense third party software as part cdrafete suite of solutions for our customers.
This offering, as well as our reliance on thirdtpaoftware and licenses in our operating systeftwsoe and business, creates risks that ar
present when developing software in-house. For pl@nthe viability, reliability and quality of sugrartnersbusinesses, as well as their abi

to fulfill their obligations to us, are factors th@ome into play and could adversely affect ouafficial condition. Our

16



Table of Contents

operations could also be impacted if we are fotoeskek alternative technology, or technology ®wrsolutions, that may not be available on
commercially reasonable terms. Also, many of oteraigs are complemented by technologies develbgeasthers, and if we are unable to
continue to obtain licenses for such technologieompetitive prices, our business would be impacte

Intellectual Propert—If we are unable to develop, preserve and protaat intellectual property assets, our operating t#s may be
adversely affected.

As a technology company, our intellectual propgxytfolio is crucial to our continuing ability tcela leading data warehouse solutions
provider. We strive to protect and enhance our petary intellectual property rights through patesapyright, trademark and trade secret le
as well as through technological safeguards. Th#ses include protection of the products and agpion, diagnostic and other software we
develop.

To the extent we are not successful, our businesisl e materially adversely impacted. We may bebleto prevent third parties from using
our technology without our authorization or indegently developing technology that is similar togyyrarticularly in those countries where
laws do not protect our proprietary rights as fatyin the United States. With respect to our pengatent applications, we may not be
successful in securing patents for these claints oain competitors may already have applied formqtatthat, once issued, will prevail over our
patent rights or otherwise limit our ability to lselir products.

While we take steps to provide for confidentiabifyligations of employees and third parties with whwe do business (including customers,
suppliers and strategic partners), there is athiaksuch parties will breach such obligations j@ogardize our intellectual property rights.
Many customers have outsourced the administratidmaanagement of their data warehouses to thitiepaincluding some of our
competitors, who then have access to our confidiimfiormation. Although we have agreements in @laxcmitigate this risk, there can be no
assurance that such protections will be sufficisnaddition, our ability to capture and re-usddfibased developed intellectual property is
important to future business opportunities and nmarg

We are actively engaged in efforts to protect thieie of our intellectual property and to prevettens from infringing our intellectual property
rights. However, due to the complex and techniaflire of such efforts and the potentially high etivolved, such enforcement activity can
be expensive and time consuming, and there cao lassurance that we will be successful in thesetsff

Research and Developme—We make significant investments in research and elepment and cannot assure that these investmerilishe
profitable.

As part of our business strategy, we must contiowdedicate a significant amount of resources taresearch and development efforts in order
to maintain our competitive position. However, wernbt expect to receive significant revenues frbase investments for several years, if at
all. Research and development expenses represantificant portion of our discretionary fixed cesWe believe these new technologies ¢
significantly improve our products and servicesrabe long-term. However, if we have invested tagchnin these or other technologies, our
results of operations could be adversely affedtedddition, as we replace our existing assets n&th, higher cost assets, we expect that our
depreciation expense will increase, which will ¢iinite to our high level of fixed costs and redoce earnings.

Intellectual Property Infringement Claims by ThiréParties—Claims by others that we infringe their intellecaliproperty rights could harm
our business and financial condition.

We have seen a trend towards aggressive enforcerhanellectual property rights as the functiobabf products in our industry increasingly
overlaps and the volume of issued software patmritnues to grow. As a result, there is a risk W could be subject to infringement claims
which, regardless of their validity, could:

» Be expensive, time consuming and divert manageatention away from normal business operati
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» Require us to pay monetary damages or enter im-standard royalty and licensing agreeme
» Require us to modify our product sales and devetyrmlans; o
» Require us to satisfy indemnification obligationour customers

Regardless of whether these claims have any ntegif,can be burdensome to defend or settle antiabram our business and reputation.
Open Source Software—The growing market acceptantepen source software presents benefits and aradles for our industry.

We have developed a version of the Teradata datadudisvare to operate on the LINUX open sourcefgiat and have incorporated other
types of open source software into our productswéhg us to enhance certain solutions without micig substantial additional research and
development costs and expand our solution offerit@pen source” software is made widely availabjétb authors and is licensed for a
nominal fee or, in some cases, at no charge. Famplbe, LINUX is a free UNIX-type operating systemnd the source code for LINUX is
freely available. While we believe our contractabligations are limited with respect to such sofeyano assurances can be given that
unanticipated problems arising from our use of apaurce software will not arise in the future.

Open source licenses typically mandate that prapsiesoftware, when combined in specific ways veiien source software, become subje
the open source license. We take steps to ensaireuh proprietary software is not combined withdoes not incorporate, open source
software in ways that would require our proprietsoftware to be subject to an open source licadseever, few courts have interpreted the
open source licenses, and the manner in which tfeeseses may be interpreted and enforced is tberefubject to uncertainty.

International Operation—Generating substantial revenues from our multinatial operations helps us to meet our strategic goalst pose
a number of risks.

In 2009, the percentage of our total revenues foatside of the United States was 49%. We beliesedhr geographic diversity may help to
mitigate some risks associated with geographic eotnations of operationse(g., adverse changes in foreign currency exchange sang
deteriorating economic environments or businessipi®ons due to economic or political uncertaiftiétowever, our ability to sell our
solutions internationally is subject to the folloagirisks, among others:

» General economic and political conditions in eaghintry that could adversely affect demand for alutions in these market
» Currency exchange rate fluctuations that couldltéslower demand for our products as well as gateecurrency translation loss:

» The impact of civil and political unrest (relatitmwar, terrorist activity or other turmoil) on tkeonomy or markets in general, or on our
ability, or that of our suppliers, to meet commitrtgg which may occur in other countries such asstak India or China where we have
significant operations

» Changes to and compliance with a variety of logald and regulations that may increase our cospiofydbusiness in these markets
otherwise prevent us from effectively competinghiase markets

» Cultural and management challenges with managimgamel growing consulting services and engineenimgtions overseas in such
countries as India, China and Pakis!

« Difficulties in staffing and managing our foreigffioes and the increased travel, infrastructure lagdl and compliance costs associated
with multiple international location:

» Longer payment cycles for sales in foreign countand difficulties in enforcing contracts and cedlileg accounts receivabl
 Tariffs or other restrictions on foreign trade véstment

» Costs and delays associated with developing predochultiple languages; ai

» Changing competitive requirements and deliverainleeveloping and emerging marke
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Our products are subject to U.S. export controty arfen exported from the United States, or re-geplao another country, must be
authorized under applicable U.S. export regulati@isanges in our products or changes in exporiatigas may create delays in the
introduction of our products in international maskeprevent our customers with international openatfrom deploying our products
throughout their global systems or, in some cgsevent the export of our products to certain coestor customers altogether. Any change in
export regulations or related legislation, shifapproach to the enforcement or scope of exisggglations, or change in the countries, persons
or technologies targeted by these regulations caddlt in decreased use of our products by, ouindecreased ability to export or sell our
products to, existing or potential customers witteinational operations.

Foreign Currency Fluctuations

Our revenue and operating income are subject ahitity due to the effects of foreign currencydtuations against the U.S. dollar. We have
exposure to approximately 30 functional currencldee primary currencies to which we are exposehtlidecthe euro, British pound, Japanese
yen, the Australian dollar and other Asian and Bd\rherican currencies. A significant portion of savenue and operating income
generated outside the United States, and thereforénancial results may fluctuate due to the @feof such foreign currency fluctuations,
which are difficult to predict.

Dependence on Key Employ«—We depend on key employees and face competitidriring and retaining qualified employees.

Our employees are critical to our success. Ouréusuccess depends on our ability to attract atadhréhe services of senior management and
key personnel in all functional areas of our comypamcluding engineering and development, marke#ind sales professionals, and
consultants. Competition for highly skilled persehim the IT industry is intense. No assurancelmmade that key personnel will remain v
us, and it may be difficult and costly to replacelsemployees. Our failure to hire, retain andaeplour key personnel could have a material
adverse impact on our business operations.

Internal Controls—Inadequate internal control over financial reportipand accounting practices could lead to errors,ialtincould adversel
impact our ability to assure timely and accurat@éincial reporting.

Internal control over financial reporting, no mattew well designed and operated, can provide medgonable, not absolute, assurance th:
control objectives will be met. These inherent tatibns include system errors, the potential fanhn error and unauthorized actions of
employees or contractors, inadequacy of contretapbrary lapses in controls due to shortfallsamgition planning and oversight or resour:
and other factors. Consequently, such controls meayprevent or detect misstatements in our repdit@acial results as required under SEC
and New York Stock Exchange (“NYSE") rules, whiahutd increase our operating costs or impair oulitghio operate our business. Controls
may also become inadequate due to changes in @gtanges, and it is necessary to replace, upgras@adify our internal information systems
from time to time. In addition, unforeseen risksyna@ise in connection with financial reporting ®/sts due to inefficient business processes or
business process reengineering projects.

If management is not successful in maintaining@nst internal control environment, material wealssascould occur, causing investors to |
confidence in our reported financial informatiomi§ could lead to a decline in our stock price jtliour ability to access the capital markets in
the future, and require us to incur additional sastimprove our internal control systems and pdaces.

Damage to Our Information Syster—Our information systems, computer equipment anddrmation databases are critical to our business
operations, and any damage or disruptions could edsely affect our operations.

Our operations are dependent on our ability togmtodur computer equipment and the informationestan our databases from damage by,
among other things, earthquake, fire, natural tésapower loss, telecommunications
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failures, unauthorized intrusions and other evehtsignificant part of our operations is basedrineaea of California that has experienced
power outages and earthquakes and is considersdisally active. Despite our contingency plannieggnts of this nature may still result in
system failures and other interruptions in our afiens, which could have a material adverse efiaabur business and financial condition.

In addition, it is periodically necessary to reaapgrade or modify our internal information sysse If we are unable to do this in a timely
cost-effective manner, especially in light of demisuwon our IT resources, our ability to capture pratess financial transactions and therefore
our financial condition or results of operationsyni@ adversely impacted.

Acquisitions and Alliance—Our ability to successfully integrate acquisitiomsd effectively manage acquisition and alliancetiaities may
be an important element of future growth.

From time to time, we may make investments in camgm products, service capabilities and techneltiirough acquisitions, equity
investments, joint ventures or strategic allian&sh transactions entail various risks, includisgs associated with:

» Assimilating and integrating different businessmpiens, corporate cultures, personnel, infrastmgcind technologies or products acqu
or licensed

» The potential for unknown liabilities and qualigsues within the acquired or combined busir

 Disruptions of our ongoing business or inabilitystaccessfully incorporate acquired products, sesvar technologies into our solutions :
maintain quality

 Failure to achieve the projected synergies aftegimtion of acquired companies; ¢
» Additional costs not anticipated at the time ofu#stion.

Our operating results may fluctuate as a resudicgliisitions and other strategic growth transastiand there is a risk that our financial results
may be adversely affected.

Legal Contingencies and Regulatory Matt—Like other technology companies, we face uncert#s with regard to lawsuits, regulations
and other related matters.

In the normal course of business, we are subjgetdoeedings, lawsuits, claims and other mattacdudling those that relate to the
environment, health and safety, employee benefgort compliance, intellectual property, and otfegulatory compliance and general
matters. See “Note 9—Commitments and Contingendieblotes to Consolidated Financial Statementsadisee in this Annual Report.
Because such matters are subject to many unceégiittieir outcomes are not predictable. While efgele that amounts provided in our
consolidated financial statements are currenthygade in light of the probable and estimable litibs, there can be no assurances that the
amounts required to satisfy alleged liabilitiesfreuch matters will not impact future operatinguttss

In addition, we are subject to diverse and comfd@ss and regulations, including those relatingdmporate governance, public disclosure and
reporting—which are rapidly changing and subjeantmy possible changes in the future. From tintéxie, we may conduct internal
investigations in connection with our efforts tasere compliance with such laws and regulationsctsts or results of which could impact our
results. Laws and regulations impacting our custsirsich as those relating to privacy and dataeptiohn, could also impact our future
business.

In addition, our facilities and operations, inclugliformer facilities and former operations for whige may have liabilities, are subject to a
wide range of environmental protection laws. Theaee not been any known actual material effectsatiapliance with environmental
provisions has had upon the capital expenditusiiggs or competitive position of the Companytsisubsidiaries, and there are no material
estimated capital expenditures for environmentaladiation or liabilities planned. However, we d@egt to incur some costs in connection
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with compliance with these matters and given theetainties inherent in such activities, there lsamo assurances that the costs required to
comply with applicable environmental laws will rartversely impact future operating results.

There is an increased focus by the SEC on Fore@gru@t Practices Act (“FCPA”) enforcement activiti€siven the breadth and scope of our
international operations, we may not be able tectdmproper or unlawful conduct by our internatibpartners and employees, despite our
high ethics, governance and compliance standatiishveould put the Company at risk regarding pdesiimlations of laws, including the
FCPA.

Considerable management time and resources wilpbat to understand and comply with changing laggulations and standards relating to
corporate governance, accounting principles, pubiiclosure (including the Sarbanes-Oxley Act @20 SEC regulations, Basel Il and the
rules of the NYSE where our shares are listed.dltfh we do not believe that recent regulatory agdllinitiatives will result in significant
changes to our internal practices or our operati@sd changes in accounting standards, and fesetarities laws and regulations, among
others, may substantially increase costs to owarorgition and could have an impact on our futuerajing results.

Other Factors—There are a number of other factotsat could cause our operating results to fluctuaed could have a material adverse
impact on our financial condition.

Our revenue and operating results could fluctuat@fnumber of reasons, including, among otheg#hin

Contractual Obligations of Consulting Servic¥ge maintain a consulting services workforce toillutbntracts that we enter into with our
customers that may extend to multiple periods. @afitability is largely a function of performing ttustomer contractual arrangements within
the estimated costs to perform these obligatidnge lexceed these estimated costs, our profitgb#itated to these contracts may be negatively
impacted. In addition, if we are unable to maintgipropriate utilization rates for our consultamte,may not be able to sustain profitability on
these contracts.

Management Assumptions, Estimates and Judgnin connection with the preparation of the Compaiiyiancial statements, we are required
to make assumptions, estimates and judgmentsffieat the reported amounts of assets, liabilitesenues, expenses and the related discl

of contingent liabilities. For additional informati regarding the Company’s use of assumptionsnagts and judgments, see “Critical
Accounting Policies and Estimates” in Iltem 7 oftRkof this Annual Report.

Iltem 1B. UNRESOLVED STAFF COMMENTS
None.

Item 2. PROPERTIES

As of December 31, 2009, Teradata operated 84tfasitonsisting of just over 1.2 million squaretféhroughout the world. On a square
footage basis, approximately 30% of these faciliiee owned and 70% are leased. Within the totditfaportfolio, Teradata operates 7
research and development facilities totaling apipnaxely 480 thousand square feet, approximately @5%hich is owned. The remaining
approximately 750 thousand square feet of spadedes office, repair, warehouse and other miscetias sites, and is 100% leased. Teradata
maintains facilities in approximately 40 countrigsradata believes its facilities are suitable adelquate to meet its current needs. Teradata’s
corporate headquarters are located in Dayton, Ohio.

Item 3. LEGAL PROCEEDINGS

Information regarding legal proceedings is includtettem 8 of Part Il of this Annual Report as paftNote 9 of Notes to Consolidated
Financial Statements, “Commitments and Contingexitand is incorporated herein by reference.
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Iltem 4. SUBMISSION OF MATTERS TO A VOTE OF SECURITY HOLDERS
None.

Information regarding the identification of exesatiofficers of the Company is included in Item X@art Il of this Annual Report and is
incorporated herein by reference.

PART Il

ltem 5. MARKET FOR THE REGISTRANT 'S COMMON EQUITY, RELATED STOCKHOLDER MATTERS AND IS SUER
PURCHASES OF EQUITY SECURITIES

Teradata common stock trades on the New York Stockange under the symbol “TDC.” There were appnately 112,000 registered
holders of Teradata common stock as of Februarg@B). The following table presents the high amd ¢tosing per share prices of Teradata
common stock traded on the New York Stock Exchahgeng the calendar quarter indicated.

Common Stock
Closing Market Price

High Low

2009

Fourth quarte $ 32.0¢ $ 26.3¢
Third quartel $ 27.9C $ 21.8¢
Second quarte $ 24.1C $ 15.2¢
First quarte $ 17.12 $ 13.0¢
2008

Fourth quarte $ 18.8t $ 11.4¢
Third quartel $ 25.1¢ $ 18.41
Second quarte $ 27.01 $ 20.61
First quarte! $ 26.9¢ $ 21.7¢

Teradata has not paid cash dividends and doestioipate the payment of cash dividends to shadshslof Teradata common stock in the
immediate future. The declaration of dividendshia future would be subject to the discretion ofabata’s Board of Directors.

Securities Authorized for Issuance under Equity Compensation Plans

The following table provides information as of Detdger 31, 2009, regarding compensation plans (imretushdividual compensation
arrangements) under which equity securities ofQbmpany are authorized for issuance.

Equity Compensation Plan Information

Number of securities

Weighted-average
exercise price of
outstanding options

to be issued upon
exercise of
outstanding options

Number of securities remaining
available for future
issuance under equity
compensation plans (excluding

Plan category warrants and rights warrants and rights securities reflected in column (&
() (b) (c)
Equity compensation plans approved by security
holders® 9,338,79; $ 17.9¢ 10,857,44
Equity compensation plans not approved by sec
holders N/A N/A N/A
Total 9,338,79. $ 17.9¢ 10,857,44

@ Includes awards granted under the NCR Stock Ineeifitian, which were converted to awards of Teradatamon stock prior to tt

Separation of Teradata from NCR Corporat
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The following graph compares the relative perforoeaof Teradata stock, the Standard & Poor’s 500kStedex and the Standard & Poor’s
Information Technology Index. This graph coverstiienty-severmonth period from October 1, 2007 (immediatelydaling the Separation
through December 31, 2009.

COMPARISON OF CUMULATIVE TOTAL RETURN

Total Return (1)
L0 ]
=]
[ )

70
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340 3 . T T T T ; T 1
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»53‘\@ .{tn“'@ aﬂﬁ@ a{b@@ @{5@@ ,qﬁrg\@ '5{54@ o ¥ @{5@@ ﬂ‘b%b%
Months Ending

—a#— Teradata Corporation —— S&P 500 Index —&— S&P Information Technology Index

Company/Index 10Oct200° 31 Dec200 31 Mar200¢ 30Jun200¢ 30Sep200 31Dec200 31 Mar200¢ 30Jun200! 30Sep?200 31Dec 200
Teradata Corporatic $ 10C $ 104 $ 83 $ 87 $ 74 $ 56 $ 61 $ 89 $ 104 $  1a¢
S&P 500 Inde» $ 10C $ 95 $ 86 $ 84 $ 77 % 60 $ 53 $ 62 $ 72 3% 76

S&P Information
Technology Inde: $ 10C $ 99 $ 84 $ 86 $ 7€ $ 56 $ 59 $ 70 $ 82 $ 91

@ In each case, assumes a $100 investment immedialielywing the Separation on October 1, 2007, aidwestment of all dividends, if
any.

Purchases of Equity Securities by the Issuer and Afiated Purchases

For the year ended December 31, 2009, the Compeatuted purchases for approximately 7.0 milliorreb@f its common stock at an avet
price per share of $25.11 under the two share cbjase programs authorized by our Board of Diredto2908. The first program (thelitution
offset program”) authorizes the Company to purciiaadata common stock to the extent of cash reddiom the exercise of stock options
and the Teradata Employee Stock Purchase Plan PBS® offset the dilution from these plans. The@®d program (the “general share
repurchase program”) authorized the Company toroffase an additional $250 million of the Compamysstanding shares of common stock.
On May 4, 2009, the Company’s Board of Directorthatized an additional $300 million increase to @@mpany’s existing general share
repurchase program. As of December 31, 2009, tmep@ay had $234 million of authorization remainingtbe ($250 million and $300
million) general share repurchase programs to w@se outstanding shares of Teradata common Sbeke repurchases made by the
Company are reported on a trade date basis. Sulrsieiputhe year ended December 31, 2009, from #arii2010 through February 26, 2010,
the Company repurchased approximately 2.4 milltzarss for approximately $70 million under the twasgng share repurchase programs.
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In addition to those share purchase programs,@et8 officers occasionally sell vested sharesffricted stock to the Company at the cur
market price to cover their withholding taxes. Hoe year ended December 31, 2009, the total oétheschases was 15,133 shares at an
average price of $21.78 per share.

The following table provides information relatirgthe Company’s repurchase of common stock foyéae ended December 31, 2009:

Total Number
Total Maximum Maximum
Number of Shares Dollar Dollar
of Shares Purchased as Value Value
Purchased Part of that May that May
Average as Part of Publicly Yet Be Yet Be
Publicly Announced Purchased Purchased
Total Price Announced  General Share Under the Under the
Number Paid Dilution Dilution General Share
of Shares per Offset Repurchase Offset Repurchase
Period Purchased Share Program Program Program Program
First quarter total 1,332,500 $15.27 267,50( 1,065,000 $1,650,07. $ 65,333,20
Second quarter total 1,371,38; $21.8¢ 229,94 1,141,43! $1,627,88¢ $340,355,67
Third quarter total 830,00( $26.4:2 260,00( 570,00( $1,101,48' $325,356,54
October 200¢ 220,00 $28.0z — 220,00 $1,791,13. $319,191,57
November 200! 2,100,500 $29.7¢ 150,00( 1,950,501 $2,071,08! $261,142,97
December 200 1,103,83. $30.61 210,00( 893,830 $ 751,27¢ $233,721,59
Fourth quarter total 3,424,33. $29.9: 360,00( 3,064,33. $ 751,27¢ $233,721,59
2009 Full year tote 6,958,21! $25.11 1,117,44 5,840,76; $ 751,27¢ $233,721,59
Iltem 6. TERADATA CORPORATION SELECTED FINANCIAL DATA

In millions, except per share and employee amounts
Revenue

Income from operatior

Other (expense) incon

Income tax expens

Net income

Net income per common she

Total
Debt
Total
Cash

Basic
Diluted

asset

stockholdel' equity/parent company equi
dividend

Number of employee

(@)

(2)

For the Year Ended

December 31

2009 2008

2007

2006 2005

$1,70¢  $1,76%
$ 338 $ 33¢

$

4 $ 5

$ 80 $ 88
$ 254 $ 25C

$ 146 $1.4C
$1.4€ $1.3¢€

$1,702 $1,547 $1,46%
$ 32C $ 30z $ 284
$ 2 $— $ —
$ 12z $ 11C $ 78
$ 20C $ 192 $ 20€

$111 $1.06 $1.1¢
$1.1C $1.06 $1.14

At December 31

2009 2008 2007 2006 2005
$1,56¢ $1,43C $1,29¢ $1,00¢ $ 911
$ — $— $— $— $ —
$ 91C $ 777 $ 631 $ 591 $ 517
$ — $ — $— $— $ —
6,60(C 6,40C 5,90C 5,10C 4,50(

Includes $17 million ($15 million after-tax) for penses related to the Separation from NCR; a $llbmcharge related to a tax rate
change in Germany; an out-of-period income tax egpeadjustment of $7 million relating to prior ygaand $6 million for a tax benefit

related to the Separation from NC

Includes income tax benefits totaling $33 milliwarh the favorable settlement of tax audit issutsirg to the tax years 19—1999 anc

200(—2002.
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Item 7. MANAGEMENT 'S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AN D RESULTS OF OPERATIONS
(“MD&A ”)

You should read the following discussion in confiomcwith the consolidated financial statements #mlnotes to those statements included
elsewhere in this Annual Report on Form 10-K (“AahReport”). This Annual Report contains certaiatsiments that are forward-looking
within the meaning of the Private Securities Litiga Reform Act of 1995. Certain statements coetgiin the MD&A are forward-looking
statements that involve risks and uncertaintie® fbinward-looking statements are not historicalt&dbut rather are based on current
expectations, estimates, assumptions and projectbout our industry, business and future finangallts. Our actual results could differ
materially from the results contemplated by these/dérd-looking statements due to a number of fagtmrcluding those discussed in other
sections of this Annual Report. See “Risk Fact@astl “Forward-looking Statements.”

BUSINESS OVERVIEW

Teradata provides data warehousing solutions fstocoers worldwide that combine software (including Teradata database software and
tools, data mining and analytical applicationsydimaare and related consulting and support servitesse solutions can also include thirakty
products and services from other leading technokogy service partners.

Our solutions enable customers to integrate deltaiteerprise-wide data such as customer, finaaaidloperational data into a single data
warehouse and provide the analytical capabilitiesansform that data into useful information. Téeslutions allow customers to have a
consistent, accurate view of their data and busesswith more accurate, insightful and timely infation when and where they need it to
make better and faster decisions. This approactiges customers with better insight, faster act@sew analytics and less redundancy wi
their information technology (“IT”) infrastructuio they can maximize business value while miningizhreir total cost of ownership.

Our data warehousing technologies provide a higél lef performance, scalability, availability andnageability for strategic and operational
analytic requirements. Our IT consultants combipecven methodology, deep industry expertise ardsyef hands-on experience to help
clients quickly capture business value while minimg risk. Our customer services professionals iple® single source of support services to
allow customers to maximize use and fully levertigevalue of their investments in data warehousing.

Through active enterprise intelligence, Teradaexiending the use of traditional enterprise dadaelvousing (‘EDW”) by integrating
advanced analytics into enterprise business presgaowing companies to combine the analysisiofent and historical data so operations
personnel can make decisions at the point of coptagervice and take action as events occur.

In 2008, Teradata launched an expanded family taf @arehouse offerings, now also providing cust@améth the ability to use Teradata for
point solutions or data marts, in addition to oorecEDW technology. Teradata offers data warehgusiutions to many major industries,
including banking/financial services, entertainm@ntluding gaming and media), government, insueasaned healthcare, manufacturing, retalil,
telecommunications, transportation and travel. @ata delivers its solutions primarily through direales channels, as well as through allia
with system integrators, other independent softwarelors, value-added resellers and distributoes déliver our solutions to customers on a
global basis, and organize our operations in tHeviing three regions which are also our reportag@igments: North America and Latin
America (“Americas”), Europe, the Middle East anfili¢a (‘EMEA”"), and Asia Pacific and Japan (“APJ").
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2009 FINANCIAL OVERVIEW
As more fully discussed in later sections of thiB&A, the following are the financial highlights f@009:
* Revenue decreased 3% in 2009 from 2008, with dexlim product revenue offset somewhat by higheficerevenue

» Gross margin was 54.9% in 2009, up from 53.9% ©820argely driven by improvements in our consgtand installation-related services
(“consulting”) business

» Operating income was $338 million in 2009, up fr$883 million in 2008. Operating income in 2009 kiérd from lower Selling, General
and Administrative (“SG&A”) expenses and improvehsulting services margins, offset somewhat byirtigact of lower product revenue
and higher Research and Developm“R&D”) expenses

* Net income of $254 million in 2009 increased fro858 million in 2008. Net income per common shaiki{ed) of $1.46 in 2009 compar:
to $1.39 in 2008. In addition to the items discdsakove, net income for 2009 benefited from a loagmrate of 24% in 2009, compared to
26% in 2008

STRATEGY OVERVIEW

Teradata is in a leadership position to help coriggamanage growing data volumes and complexityato gusiness insight and competitive
advantage. We have four key initiatives underwalgrtaden our position in the market and take adgof this opportunity. These initiatives
include continuing to:

* Increase our market coverage through additionakdalirritories (hiring incremental sales accoueteatives as well as technology ¢
industry consultants

» Invest to extend Terad{s core technology and expand our family of compeatilata warehouse platforms to address multipléket
segments

« Differentiate Teradata and drive platform demandiblvering services that enable customers to &ehes-in-class analytics, ar

» Invest in partners to increase the number of smhgtavailable on Teradata platforms to maximizeéacnsr value, and to provide more
market coverage

Further discussion of our business strategy isited in the section entitled “Business” includedtém 1 of this Annual Report and
incorporated herein by reference.

FUTURE TRENDS

We believe that demand for our solutions will coné to increase due to the continued increasetinvitdumes, the scale and complexity of
business requirements, and the growing use of réavelements and more near real-time analyticstower The adoption by customers of
more near real-time analysis for enterprise irgeltice is driving more applications, usage and égpac

The United States and other international econgrigaificant to Teradata's sales efforts, experghsevere economic recessions in 2009,
which had an adverse impact on IT budgets andalaggending trends, and contributed to lengtheaégsycles for acquiring Teradata
products and services. While recently there haes lIseme signs of economic recovery, the speedam f such recovery, as well as the
related impact on our current and potential custspremains unclear. The size, timing and contchttems of large customer orders for our
products and services can impact, both positivetyrgegatively, our long-term operating results.
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As a portion of the Companyoperations and revenue occur outside the Uniztes§ and in currencies other than the U.S. daharCompan
is exposed to fluctuations in foreign currency exwje rates. In 2010, Teradata expects approximanayto two percentage points of benefit
from currency translation on its reported revenu@ @ corresponding currency impact on operatingrire, based on currency rates as of
January 27, 2010.

While macroeconomic challenges and fluctuation&énlT environment do occur, our long-term outl@ekains positive. We did not
experience significant changes in 2009 due to cdithpeand/or pricing trends for our EDW or applé@nsolutions, although there is a risk that
pricing pressure for either of these solutions dadcur in the future. We continue to be committedew product development and achieving
a responsive yield from our research and developsmending and resources, which are intended & future demand. We also continue to
evaluate opportunities to increase our market @meeand are committed to continuing to increasenamber of sales territories, among other
things, to drive future revenue growth. Given thiedth of sales cycles in the data warehouse marketsales account territories typically take
more than two years, on average, to become praducti

RESULTS FROM OPERATIONS FOR THE YEARS ENDED DECEMBER 31, 2009, 2008 AND 2007

% of % of % of

In millions 2009 Revenue 2008 Revenue 2007 Revenug¢
Product revenu $ 772 45.2% $ 84¢ 48.2% $ 884 51.9%
Service revenu 937 54.8% 913 51.8% 81¢ 48.1%
Total revenu 1,70¢ 10C% 1,762 10C% 1,702 10C%
Gross margit

Product gross margi 503 65.2% 547 64.2% 572 64.7%

Service gross marg 43t 46.4% 40z 44.(% 344 42.1%
Total gross margi 93¢ 54.% 94¢ 53.€% 91€ 53.8%
Operating expenst

Selling, general and administrative exper 48% 28.2% 50¢ 28.8% 47C 27.€%

Research and development exper 117 6.8% 10¢€ 6.1% 12¢€ 7.4%
Total operating expens: 60C 35.1% 61€ 35.(% 59€ 35.(%
Operating incomi $ 33¢ 19.6% $ 332 18.% $ 32C 18.8%
Revenue

Teradata revenue declined 3% in 2009 from 2008.réenue decline included a negative effect of B8tfforeign currency fluctuations.
Product revenue decreased 9% in 2009 from 2008taditne difficult global economic environment, whicesulted in reduced capital spending
by companies. Service revenue increased 3% in 20692008, driven by increases in both consultind maintenance services.

Teradata revenue increased 4% in 2008 from 200& ré@venue growth included a net benefit of 2% fforeign currency fluctuations. Prodt
revenue decreased 4% in 2008 from 2007, due togaHening of sales cycles and the general downitutime global economy. Service revenue
increased 12% in 2008 from 2007, driven by a 17&ease in maintenance revenue and an 8% increasasalting services revenue, as
compared to 2007. Maintenance revenues benefibaad firoduct expansion, including the full-year imipafcthe increase in product revenues
from 2006 to 2007.

Gross Margin

Gross margin was 54.9% in 2009, up from 53.9% B82®roduct gross margin increased to 65.2% from%4n 2008 with a positive deal
mix offset in part by the impact of increased calpied software amortization against lower prodegenue, as well as the adverse impact of
currency translation on international product rexeeriThe term “deal mix” refers to the revenue nfiwar product sales consummated in a
particular period, including both
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software versus hardware content and mix, and atramchmix of third-party products re-sold. Duehe timing of capitalizations and
amortizations of software development costs andstrategic initiative of increasing our researcH development investments, we saw an
increase in the balance of capitalized softwaresliggment costs on our balance sheet as of Dece®3ib@009. Consistent with the second half
of 2009, we may have an increase of approximatelyrillion in amortization of these capitalizedtsadire development costs in 2010, which
will be reflected as a cost of product revenueviges gross margin increased to 46.4% in 2009 #dr6% in 2008, due to improvements in
our consulting services business which benefiteshfimproved utilization of internal resources, loweatside contractor costs, lower overhead
costs and lower travel expenses. The improvemeotdduct and services margins more than offsetvedgroportion (mix) of product

revenue, in relation to services revenue, as coaap@rthe prior year.

Gross margin was 53.9% in 2008, relatively unchdrfgem 2007. Product gross margin decreased sjightb4.4% in 2008 from 64.7% in
2007 with an adverse deal mix offset in part bygbsitive impact of currency translation on intéim@al product revenue. Services gross
margin increased to 44.0% in 2008 from 42.1% in72@We largely to operating leverage arising fromdr headcount growth of customer
service technicians when compared to revenue growth

Operating Expenses

Total operating expenses, including SG&A and R&Penses, were $600 million in 2009 compared to $6l6on in 2008. A $25 million
decrease in SG&A expenses was driven by the pesitipact from foreign currency fluctuations alonighdower expenses for travel and ot
discretionary costs, sales commissions and cest#gide services, which more than offset the expénpact of increased expense from the
increased number of sales territories. The $9 anilincrease in R&D expenses was driven by highlargabenefits and variable incentive
compensation expenses given achievement of perfareni@rgets, hiring and turnover activity, as vasllincreased materials spending for
product development, which more than offset a $iianiincrease in capitalization of software deysteent cost.

Total operating expenses were $616 million in 260 pared to $596 million in 2007. The $38 milliowiease in SG&A expenses included
increased sales territory expense, as well asabative impact from foreign currency fluctuatioibe SG&A expenses for 2007 included $17
million related to the separation of Teradata fld@R (the “Separation”). R&D expenses were lowesh$ million in 2008, compared to
2007, primarily as a result of $11 million morecapitalization of software development cost as aelieduced variable compensation
programs. Operating expenses for 2008 includeddilli®n of recurring incremental costs associatdéthweradata operating as an
independent, publicly-traded company.

Effects of Pension and Postemployment Benefit Plans

Teradata’s pension and postemployment benefit esqpfar the years ended December 31, 2009, 2002@0idis shown below. Pension and
postemployment benefit expenses incurred prionéo3eparation were allocated to Teradata by NCR.

In millions 200¢ 200¢ 2001
Pension expens $9 $8 $9
Postemployment expen 6 11 15
Total expens: $15  $19  $24

The decrease in postemployment expense from 20R@0® was primarily driven by decreases in the Camgfs involuntary turnover rate
assumption. Prior to the Separation, the Company@untary turnover rate assumption was combinétd NCR. Post-Separation, the
involuntary turnover rate assumption more cleaglects the rate experienced/anticipated as a aepaompany. For additional information on
pension and postemployment benefit obligations,'Seée 7—Employee Benefit Plans” in Notes to Coidated Financial Statements
elsewhere in this Annual Report.
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Other Income (Expense)

Other income and expense was $4 million of net es@én 2009, down from $5 million of net income2®08. The decrease was driven by
lower interest income given the lower interest erigironment, as well as a $5 million charge in2@Dwrite-down the value of an equity
investment, compared to $3 million of such chaiigez008.

Income Taxes

The effective income tax rate was 24%, 26% and 88%he years ended December 31, 2009, 2008 and, 288pectively. The effective tax
rate for the year ended December 31, 2009 incladeet tax benefit for a recurring state and logabme tax credit that was not recognized in
the 2008 income tax rate. The effective tax ratdtfe year ended December 31, 2008 included a $®mcharge to reflect a change in
estimate identified in conjunction with filing tl@ompany’s 2007 U.S. federal tax return. We curyeastimate our full-year effective tax rate
for 2010 to be approximately 24% to 25.5%. Thisneste takes into consideration, among other thittgsforecasted earnings mix by
jurisdiction for 2010, the uncertainty surroundihg reinstatement in 2010 of the U.S. federal R&X Tredit, which expired as

December 31, 2009, and the realization of approtéin&6 million in tax benefit associated with tleeognition of certain foreign net operat
loss carryforwards arising from the recent completf a pre-Separation audit in the United Kingd&wor. additional information, see “Note
5—Income Taxes” in the Notes to Consolidated Firer&tatements elsewhere in the Annual Report.

The provision for income taxes for the years atterSeparation is based on the pre-tax earningdynjurisdiction of Teradata and its
subsidiaries under the Company’s current structewe the period prior to the Separation, while @@npany was operated as part of NCR,
Teradata’s provision for income taxes in certainjtaisdictions reflected only a portion of the tagnefits related to certain foreign operations’
tax net operating losses due to the uncertaintgetiltimate realization of future benefits fronogle losses under NCR's tax structure. The
2007 tax rate included a discrete $10 million ckeany 3.1%, related to a tax rate change in Germasyell as a $7 million charge, or 2.2%
correct prior period errors in the calculation loé income tax provision related to intercompanyfipediminations. As the impact of this error
was not material to the then current period, or pigr period, it was recorded in the second quart®007. The 2007 tax rate also included a
$6 million tax benefit, or 1.9%, related to thdiméition of certain tax attributes associated vidreign sourced income. For additional
information on these prior-year tax items, see ‘@&\N®t-Income Taxes” in Notes to Consolidated Findrigfatements elsewhere in this Annual
Report.

Revenue and Gross Margin by Operating Segment

As described in “Note 11—Segment, Other Suppleniémitarmation and Concentrations” in Notes to Cditaded Financial Statements,
Teradata manages its business in three geograggians, which are also the Company’s operating segsn (1) the Americas region; (2) the
EMEA region; and (3) the APJ region. Teradata lvekiethis format is useful to investors becaus#diwa analysis and comparability of
operating trends by operating segment. It alsaighed the same information that is used by Teradateagement to make decisions regarding
the segments and to assess our financial perforendie discussion of our segment results desctiilgeshanges in results as compared to the
prior-year period.
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The following table presents revenue and opergigrfprmance by segment for the years ended Dece®diber

% of % of % of

In millions 2009 Revenue 2008 Revenue 2007 Revenue
Revenue

Americas $ 981 57% $ 984 56% $ 964 57%
EMEA 43C 25% 451 26% 424 25%
APJ 29¢ 18% 327 18% 314 18%
Total revenue 1,70¢ 10C% 1,762 10C% 1,70z 10C%
Segment gross margir

Americas 57C 58.1% 557 56.6% 554 57.5%
EMEA 23C 53.5% 234 51.% 20E 48.2%
APJ 13€ 46.5% 15€ 48.2% 157 50.(%
Total segment gross marg $ 93¢ 54.9% $ 94¢ 53.9% $ 91€ 53.8%

Americas Revenue was roughly unchanged in 2009 from 2008, avv % decrease in product revenue offset by éné#éase in services
revenue. Gross margin increased to 58.1% in 2008 $6.6% in 2008, driven by improvements in thestdting services business and a
smaller increase in product gross margin rate dweegositive deal mix as compared to the prior yehese improvements were offset in pal
the impact of a lower proportion of product revenaeelation to services revenue, as comparetg@tior year.

Revenue increased 2% in 2008 from 2007, with iregean services revenue offset somewhat by lowaymt revenue. Gross margin
decreased to 56.6% for 2008, from 57.5% in 200iMmamily driven by lower product margins as a resdiithe deal mix as compared to the p
period.

EMEA Revenue decreased 5% in 2009 from 2008, driven@$p adecrease in product revenue and a 3% decreasevice revenue. The
revenue decline included 7% of adverse impact flmmign currency fluctuations. Gross margin incegh® 53.5% in 2009, from 51.9% in
2008, driven by improvements in consulting services

Revenue increased 6% in 2008 from 2007, driven by% increase in maintenance revenue. The revenowdlyincluded 3% of benefit from
foreign currency fluctuations. Gross margin incezhtd 51.9% for 2008, from 48.3% in 2007, primadhven by increased product margins.
Product margins benefited from an improved deal amiet the benefit of foreign currency translation.

APJ Revenue decreased 9% in 2009 from 2008, driven28fadecrease in product revenue. The revenuendeoltluded 1% of benefit from
foreign currency fluctuations. Gross margin dedib@ 46.3% in 2009, from 48.3% in 2008, driven bg timpact of the lower product revenue
as well as lower maintenance margins, offset i [paan improvement in consulting services margins.

Revenue increased 4% in 2008 from 2007, with dedig# increases in service revenue largely offsetover product revenue as compare

a very strong performance in 2007. The revenue traveluded 6% of benefit from foreign currencydiuations. Gross margin decreased to
48.3% in 2008, from 50.0% in 2007. Lower gross rirergvere driven by the higher proportion of sergicevenue compared to the prior year.
This impact was partially offset by improved mairdace services margins.

FINANCIAL CONDITION, LIQUIDITY AND CAPITAL RESOURCE S

Teradata ended 2009 with $661 million in cash eaaghequivalents, a $219 million increase from tieednber 31, 2008 balance of cash, cash
equivalents, and short-term investments, even aftieig approximately $174 million for repurchasée€ompany common stock during the
year. Cash provided by operating activities inoeelasy $15 million to $455 million in 2009. The iraise in cash provided by operat

activities was primarily due to an increase in entrpayables and accrued expenses, as well asti@gobange in other assets and liabilities as
compared to 2008. These improvements were paroéiitet by a $4 million decrease in deferred reeeim2009 compared to a $13 million
increase in 2008, as well as a smaller reductioréerivables in 2009 as compared to 2008.
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Teradata’s management uses a non-GAAP measurd tfatle cash flow,” which we define as net cashvided by operating activities less
capital expenditures for property and equipmend, @shditions to capitalized software, as one measiuassessing the financial performance of
the Company. Free cash flow does not have a uniftafimition under accounting principles generaltgepted in the United States of America
(“GAAP"); and therefore, Teradawdefinition of this measure may differ from thdidigion used by other companies. The componerdsdhe
used to calculate free cash flow are GAAP meadaies directly from the Consolidated StatementSash Flows. We believe that free cash
flow information is useful for investors becauseelates the operating cash flow of the Comparthéocapital that is spent to continue and
improve business operations. In particular, freshddow indicates the amount of cash availablerafépital expenditures for, among other
things, investments in the Company’s existing besses, strategic acquisitions and repurchase afl&@tx common stock. Free cash flow does
not represent the residual cash flow availablalfscretionary expenditures since there may be atberdiscretionary expenditures that are not
deducted from the measure. This non-GAAP measureldgmot be considered a substitute for, or supésiocash flows from operating
activities under GAAP.

The table below shows net cash provided by opeyatitivities and capital expenditures for the failog periods:

In millions 2009 2008 2007
Net income $254 $25C $20C
Net cash provided by operating activit $45E $44C $387
Less:

Expenditures for property and equipm (29 (19 (50

Additions to capitalized softwal (59) (52 (45)
Free cash flov $367 $36¢ $292
Free cash flow as a percentage of net inc 144%  14&8%  14€%

Financing activities and certain other investingvéites are not included in our calculation ofdreash flow. In 2009, these other investing
activities primarily consisted of purchases an@salf short-term investments. In 2008, other irimgsictivities primarily consisted of
purchases and sales of short-term investmentsraidraaterial acquisition consummated during thet fijuarter of 2008. Teradata’s shtatm
investments consisted of bank time deposits wiliral maturities between three months and one.year

Teradata’s financing activities for the years enBedember 31, 2009 and 2008 consisted primariyash outflows from our share repurchase
activities. The Company purchased 7.0 million sharfets common stock at an average price per 9bfeg25.11 in 2009, and 8.5 million
shares at an average price per share of $20.6008. Share repurchases were made under the twe "purchase programs authorized by our
Board of Directors in 2008. The first program (tddution offset program™Jauthorizes the Company to purchase Teradata comstoohk to the
extent of cash received from the exercise of stptlons and the Teradata Employee Stock Purchase(FESPP”) to offset dilution from
shares issued pursuant to these plans. The secogihm (the “general share repurchase programtjosizies the Company to repurchase an
additional $250 million of the Company’s outstargishares of common stock. On May 4, 2009, the Cogipd@oard of Directors authorized
an additional $300 million increase to the Comparexisting general share repurchase program. Agoémber 31, 2009, the Company had
$234 million of authorization remaining on the ($2%illion and $300 million) general share repurehpsograms to repurchase outstanding
shares of Teradata common stock. Share repurchesds by the Company are reported on a trade dai® l62ur share repurchase activity
depends on factors such as our working capitalsiemd cash requirements for capital investmentsstock price, and economic and market
conditions. Subsequent to the year ended Decenh@089, from January 1, 2010 through Februar2@&0, the Company repurchased
approximately 2.4 million shares for approximat®®0 million under the two existing share repurcha®grams. Proceeds from the ESPP and
the exercise of stock options were $25 million @2 and $8 million in 2008. These proceeds aresded in Other Financing Activities, Net in
the Consolidated Statement of Cash Flows.
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Prior to the second quarter of 2008, stock repwetidhrough the share repurchase programs wasdreBieginning in the second quarter of
2008, stock repurchased through the share repwgragrams was held as treasury stock.

On October 1, 2007, the Company entered into ayfaar, $300 million unsecured revolving credit fayi This credit facility contains certain
representations and warranties; conditions; affiiveanegative and financial covenants; and evehtiefault customary for such facilities. For
most borrowings, Teradata would anticipate choosifigating rate based on the London Interbank @ffdrate (“LIBOR”). If the facility had
been fully drawn at December 31, 2009, the spread the LIBOR would have been 32 basis points fointerest rate of 0.75%, assuming a 6
month borrowing term) given Teradata’s leverag®rat that date. As of December 31, 2009, the Camad no borrowings outstanding
under this revolving credit facility and was in cpliance with all covenants.

Management believes current cash and short-terestment resources, cash flows from operationstar&800 million credit facility will be
sufficient to satisfy future working capital, resglaand development activities, capital expendgupension contributions, and other financing
requirements for the foreseeable future. The Compars a number of financial instruments to had#sh, cash equivalents and short-term
investments, including bank deposits, money mdtkeds and government treasury instruments.

The Company'’s ability to generate positive castvidrom operations is dependent on general econoamiditions, competitive pressures, and
other business and risk factors described elsewhehés Annual Report. If the Company is unablgémerate sufficient cash flows from
operations, or otherwise to comply with the terrhi#socredit facility, the Company may be requitedseek additional financing alternatives.

Contractual and Other Commercial Commitments.In the normal course of business, we enter int@uarcontractual obligations that
impact, or could impact, our liquidity. The follomg table and discussion outlines our material aliéms at December 31, 2009, with projec
cash payments in the periods shown:

Total 2o 201% 2015 and
In millions Amounts 201C 2012 2014 Thereafter
Lease obligation $ 43 $15 $21 $ 6 B 1
Purchase obligatior 8 3 5 — —
Total lease and purchase obligatit $ 51 9$18 $26 §$ 6 $ 1

Our lease obligations in the above table includen@anyenly facilities in various domestic and internaibtocations. Purchase obligations
committed purchase orders and other contractuahdtments for goods and services, and include contah payments in relation to service
agreements with various vendors for ongoing sempéas logistics, payroll and other services.

We also have product warranties and guarantedsrtbgarties, as well as postemployment and inteynal pension obligations that may aff
future cash flow. These items are not includedtable of obligations shown above. Product waiearand third-party guarantees are
described in detail in “Note 9—Commitments and Qugencies” in Notes to Consolidated Financial Stegets. Postemployment and pension
obligations are described in detail in “Note 7—Eayge Benefit Plans” in Notes to Consolidated Fimerstatements.

Off-Balance Sheet ArrangementsWe do not participate in transactions that genardsgionships with unconsolidated entities or fical
partnerships, such as entities often referred girastured finance or special purpose entitie®E3, which would have been established for
the purpose of facilitating off-balance sheet ageanents or for other contractually narrow or lirdifurposes.

CRITICAL ACCOUNTING POLICIES AND ESTIMATES

Our financial statements are prepared in accordaitbeGAAP. In connection with the preparation bése financial statements, we are
required to make assumptions, estimates and judgnieat affect the reported amounts
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of assets, liabilities, revenues, expenses ancethied disclosure of contingent liabilities. Thessumptions, estimates and judgments are

on historical experience and assumptions that elieved to be reasonable at the time. However,ussctuture events and their effects cannot
be determined with certainty, the determinatioesifmates requires the exercise of judgment. Qticalraccounting policies are those that
require assumptions to be made about matters thduighly uncertain. Different estimates could haveaterial impact on our financial resu
Judgments and uncertainties affecting the apptinaif these policies and estimates may result ireri@dly different amounts being reported
under different conditions or circumstances. Ounaggement periodically reviews these estimates asdnaptions to ensure that our financial
statements are presented fairly and are matedaliect.

In many cases, the accounting treatment of a péatitransaction is specifically dictated by GAARJaloes not require significant manager
judgment in its application. There are also areastiich manageme’s judgment in selecting among available alterrestiwould not produce a
materially different result. The significant accting policies and estimates that we believe arentbst critical to aid in fully understanding ¢
evaluating our reported financial results are dised in the paragraphs below. Teradata’s senioagesmnent has reviewed these critical
accounting policies and related disclosures withAldit Committee of Teradata’'s Board of Directdfsr additional information regarding our
accounting policies and other disclosures requireGAAP, see “Note 1—Description of Business, Sapian, Basis of Presentation and
Significant Accounting Policies” in Notes to Coniglalted Financial Statements.

Revenue Recognition

Teradata’s solution offerings typically include thaare, software, software subscriptions, mainteaaupport services and other consulting,
implementation and installation services. Teradatards revenue when it is realized, or realizadel, earned. Teradata considers these
requirements met when: (a) persuasive evidenca afrmngement exists; (b) the products or senhiese been delivered to the customer;

(c) the sales price is fixed or determinable aeeé fof contingencies or significant uncertaintiex]j éd) collectibility is reasonably assured. Our
judgment is required in assessing the probabifityofiection and that fees are fixed or determieakblhich is generally based on evaluatiol
customer-specific information, historical collectiexperience and economic market conditions. la@ata cannot conclude that a fee is fixed
or determinable at the outset of an arrangemeventee is deferred until the determination is méde the arrangement fee is fixed or
determinable. If market conditions decline, ohié financial condition of our customers detericsatee may be unable to determine that
collectibility is probable, and we could be reqdite defer the recognition of revenue until we reeeustomer payments. Teradata reports
revenue net of any taxes assessed by governmaeititalrities that are imposed on and concurrent ggicific revenue-producing transactions.
Teradata delivers its solutions primarily througtedt sales channels, as well as through alliand#ssystem integrators, other independent
software vendors and distributors, and value-addsellers (collectively referred to as “resellersii) assessing whether the sales price to a
reseller is fixed or determinable, the Company wers, among other things, past business praactitbshe reseller, the reseller’'s operating
history, payment terms, return rights and the faianvherewithal of the reseller. When we deternthre the contract fee to a reseller is not
fixed or determinable, we account for that transactipon sell-through to the end customer.

Substantially all of Teradata’s solutions contaiftware that is more than incidental to the hardwaard services. The typical solution requires
no significant production, modification or customtibn of the software or hardware, and the softvisaret essential to the functionality of the
hardware. For software and software-related elesd@tradata allocates revenue to each softwareseldmased upon its fair value as
determined by vendor-specific objective evidendSOE”) using the residual method as discussed below. V&Q@d&r value is based upon !
normal pricing and discounting practices for thpesducts and services when sold separately. Foisnfiware related elements, fair value is
based upon Verifiable Objective Evidence (“VOBVDE is based on the price when similar productsesvices are sold separately by Tera
or other companies. These elements often invollieatg or performance at different periods of tinkevenue for software is generally
recognized upon delivery with the hardware usirgrésidual method described below. Revenue fowsoft subscriptions, which provide for
unspecified upgrades or enhancements on a wheif-amdilable basis, is recognized straight-lineove
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the term of the subscription arrangement. Reveaumfintenance support services is also recogrineastraight-line basis over the term of
the contract. Revenue for other consulting, impletation and installation services is recognizedasices are provided. In certain instances,
customer acceptance is required prior to the passhtitle and risk of loss of the delivered protiudn such cases, no revenue is recognized
until the customer acceptance is obtained. Delia®g acceptance generally occur in the same reggoériod.

For arrangements involving multiple deliverablebgene the deliverables include software and nonasoé products and services, Teradata
evaluates each deliverable to determine whethiepiesents a separate unit of accounting basedukedoltowing criteria: (a) whether the
delivered item has value to the customer on a stdortk basis; (b) whether there is objective atidbie evidence of the fair value of the
undelivered items; and (c) if the contract includegeneral right of return relative to the delieitem, delivery or performance of the
undelivered items is considered probable and saotisliy in the control of Teradata. If objectivedareliable evidence of fair value exists for all
units of accounting in the arrangement, revenaddgated to each unit of accounting based oniveldair values. Each unit of accounting is
then accounted for under the applicable revenuegrétion guidance. In situations where there isotiye and reliable evidence of fair value
for all undelivered elements, but not for delivesdeiments, the residual method is used to alldbatarrangement’s consideration. Teradata
does not typically have VSOE of fair value forstftware products. Therefore, in a substantial nitgjof Teradata arrangements, the residual
method is used to allocate arrangement considerdtioder the residual method, the fair value ofuthdelivered elements is deferred and
accounted for under the applicable revenue recogniuidance, and the remaining portion of thersgeament fee is allocated to the delivered
elements and is recognized as revenue. If we catgtetmine or maintain VSOE for an undelivered @etnit could impact the timing of
revenues as all or a portion of the revenue froemthiltiple-element arrangement may need to be efer

Revenue recognition for complex contractual arramgy@s requires a greater degree of judgment, imgual review of specific contracts, past
experience, creditworthiness of customers, inténat laws and other factors. We must also appdgioent in determining all elements of the
arrangement, and in determining the fair valueamheelement, considering the price charged for paatiuct, and applicable renewal rates for
services. Changes in judgments about these famboitd impact the timing and amount of revenue receyl between periods.

Capitalized Software

Under GAAP, costs incurred internally in researgriimd developing a computer software product shbeldharged to expense until
technological feasibility has been established hfietogical feasibility is established when plannidgsigning and initial coding activities that
are necessary to establish the product can be geddo meet its design specifications are completthe absence of a detailed program
design, a working model is used to establish teldyical feasibility. Once technological feasibility established, all development costs are
capitalized until the product is available for geieelease to customers. Judgment is requireétierchining when technological feasibility o
product is established. The timing of when variegearch and development projects become techiallygieasible or ready for release can
cause fluctuation in the amount of research anéldpment costs that are expensed or capitalizadyrgiven period, thus impacting our
reported profitability for that period.

Income Taxes

In accounting for income taxes, we recognize detktax assets and liabilities based on the diffarstetween the financial statement carrying
amounts and the tax basis of assets and liabilifies deferred tax assets and liabilities are détesd based on the enacted tax rates expec
apply in the periods in which the deferred tax eseeliabilities are expected to be settled olized. Teradata operating results were incluc

in NCR’s income tax returns for the period priothe Separation. The provision for income tax inabiata’s consolidated financial statements
prior to the Separation was determined on a sepaeffirn basis.

The Company’s intention is to permanently reinvisstoreign earnings outside of the United Stafesa result, the effective tax rates in the
periods presented after Separation are largelydb@sen the forecasted ptax earnings mix and allocation of certain expernsesrious taxing
jurisdictions where the Company conducts its busgnthese jurisdictions apply a broad range ofigiat income tax rates. The Company
not provided federal income taxes on earnings pf@pmately $405 million from its foreign subsidizs.
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We account for uncertainty in income taxes by mibstg thresholds and attributes for the finansi@tement recognition and measurement
tax position taken or expected to be taken in agtxn. Under GAAP, we may recognize the tax biefreim an uncertain tax position only i

is more likely than not that the tax position vi# sustained on examination by the taxing autlestithased on the technical merits of the
position. We record any interest and/or penalédsted to uncertain tax positions in the incomeetgense line on our Consolidated Staten

of Income. In accordance with a tax sharing agreginetween NCR and Teradata, NCR is responsiblaliffiéexes reported on any separate or
joint return of NCR, which may also include Teradfdr periods prior to the Separation. As of Decengi, 2009, the Company has recor

$6 million of unrecognized tax benefits, whichnsluded in the “Other liabilities” section of the@pany’s balance sheet.

We regularly review our deferred tax assets foovecability and establish a valuation allowanci i§ more likely than not that some portion
or all of a deferred tax asset will not be reali2ét had $114 million and $151 million of net deéet tax assets, and no material valuation
allowances as of December 31, 2009 and 2008, ridgplgc

Share-based Compensation

We measure compensation cost for stock awardsrataiae and recognize compensation expense oeesdtvice period for which awards are
expected to vest. We utilize the Black-Scholesapfiricing model to estimate the fair value of gtbased compensation at the date of grant,
which requires the input of subjective assumptiamdpding expected volatility and expected termrtker, we estimate forfeitures for options
granted which are not expected to vest. The estmaf stock awards that will ultimately vest reqas judgment, and to the extent that actual
results or updated estimates differ from our curestimates, such amounts will be recorded as allaiive adjustment in the period in which
estimates are revised. We consider many factorsiwhemating expected forfeitures including typeawards and historical experience.
Actual results and future changes in estimates difégr substantially from our current estimates.

In addition, we have performance-based awardsvisttonly if specific performance conditions arésfi@d. The number of shares that will be
earned can vary based on actual performance. Nesshall vest if the threshold objectives are n@&tnin the event the objectives are exce¢
additional shares will vest up to a maximum paydbe cost of these awards is expensed over therpeahce period based upon
managemens estimate and analysis of the probability of nmegthe performance criteria. Because the actuabeumwf shares to be awardet
not known until the end of the performance peribd,actual compensation expense related to theselawould differ from our current
expectations.

Pension and Postemployment Benefits

We have pension and postemployment benefit coster@aits, which are developed from actuarial viidus. Actuarial assumptions attemp
anticipate future events and are used in calcdtie expense and liability relating to these pldinese factors include assumptions we make
about interest rates, expected investment retuplamassets, total and involuntary turnover raes, rates of future compensation increase
addition, our actuarial consultants also use stibactors such as withdrawal rates and mortaditgs to develop our valuations. We review
and update these assumptions on an annual bakesla¢ginning of each fiscal year. We are requioecbnsider current market conditions,
including changes in interest rates, in makingehessumptions. The actuarial assumptions that wenay differ materially from actual results
due to changing market and economic condition$)drigr lower withdrawal rates, or longer or sholiferspans of participants. These
differences may result in a significant impactte theasurement of our pension and postemploymeefibebligations, and to the amount of
pension and postemployment benefits expense werkaveded or may record. For example, as of DeceBibe2009, a one-half percent
increase/decrease in the discount rate would chidmegerojected benefit obligation of our pensioangl by $2 million, and a one percent
increase/decrease in our involuntary turnover apiomwould change our postemployment benefit @ttian by $19 million.

35



Table of Contents

Prior to the Separation, we accounted for pensimhpastemployment benefit costs under the multieygsl plan approach.

RECENTLY ISSUED ACCOUNTING PRONOUNCEMENTS

A discussion of recently issued accounting proneuments is described in “Note 1—Description of Bess) Separation, Basis of Presentation
and Significant Accounting Policies” in Notes torBolidated Financial Statements elsewhere in thisual Report, and we incorporate such
discussion by reference.

ltem 7A.  QUANTITATIVE AND QUALITATIVE DISCLOSURES ABOUT MARK  ET RISK

The Company employs a foreign currency hedgindesiyato limit potential losses in earnings or cistvs from adverse foreign currency
exchange rate movements. Foreign currency expoatigesfrom transactions denominated in a currenicgr than the Company’s functional
currency and from foreign denominated revenue aafit pranslated into U.S. dollars. The primary ramncies to which the Company is expa
include the euro, the British pound, the Japanese the Australian dollar, and other Asian and Bduherican currencies. Exposures are
hedged with foreign currency forward contracts witaturity dates of twelve months or less. The pidéloss in fair value at December 31,
2009, for such contracts resulting from a hypottzti 0% adverse change in all foreign currency argke rates is approximately $4 million.
This loss would be mitigated by corresponding gaimshe underlying exposures. For additional infation regarding the Company’s foreign
currency hedging strategy, see “Note 8—Derivathgruments and Hedging Activities” in Notes to Caigated Financial Statements
elsewhere in this Annual Report.
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Item 8. FINANCIAL STATEMENTS AND SUPPLEMENTARY DATA
Management’'s Responsibility for Financial Statemers

We are responsible for the preparation, integnity abjectivity of our consolidated financial staesmts and other financial information
presented in this Annual Report. The accompanyamgalidated financial statements were prepareddnradance with accounting principles
generally accepted in the United States of AmgfiGRAAP”) and include certain amounts based on aqutfyeavailable information and our
judgment of current conditions and circumstan

PricewaterhouseCoopers LLP, our independent regiteublic accounting firm, is engaged to perforundies of our consolidated financial
statements and the effectiveness of the interntaloover financial reporting. These audits ardqrened in accordance with the standards of
the Public Company Accounting Oversight Board (BdiStates). Our independent registered public adogufirm was given unrestricted
access to all financial records and related datduding minutes of all meetings of stockholdelng Board of Directors, and committees of the
board.

The Audit Committee of the Board of Directors, dstiag entirely of independent directors who ar¢eraployees of Teradata, monitors our
accounting, reporting, and internal control street©ur independent registered public accounting,finternal auditors, and management have
complete and free access to the Audit Committeéghwperiodically meets directly with each groupettsure that their respective duties are
being properly discharged.

/s/ Michael F. Koehler /sl Stephen M. Scheppmann
Michael F. Koehle Stephen M. Scheppmal
President and Chief Executive Offic Executive Vice President and Chief Financial Offi
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Report of Independent Registered Public Accountingdrirm
To the Board of Directors and Stockholders of TatadCorporation:

In our opinion, the consolidated financial statetadisted in the index appearing under Item 15¢@gkent fairly, in all material respects, the
financial position of Teradata Corporation andsitbsidiaries at December 31, 2009 and 2008, ancktiudts of their operations and their cash
flows for each of the three years in the periodeehdecember 31, 2009 in conformity with accounpinigciples generally accepted in the
United States of America. In addition, in our opimj the financial statement schedule listed ininkdex appearing in Item 15(a)2 presents
fairly, in all material respects, the informaticet $orth therein when read in conjunction with tetated consolidated financial statements. Also
in our opinion, the Company maintained, in all miaterespects, effective internal control over fic&l reporting as of December 31, 2009,
based on criteria establishedimernal Control—Integrated Framewoiksued by the Committee of Sponsoring Organizatidrike Treadway
Commission (COSO). The Company’s management ionssiple for these financial statements and findrst&@ement schedule, for
maintaining effective internal control over finaalcieporting and for its assessment of the effectss of internal control over financial
reporting, included in Management’s Report on imControl over Financial Reporting appearing uritlem 9A. Our responsibility is to
express opinions on these financial statementthefinancial statement schedule, and on the Cowyiparternal control over financial
reporting based on our audits (which were integratgdits in 2008 and 2009). We conducted our aud@éscordance with the standards of the
Public Company Accounting Oversight Board (Unitedt&s). Those standards require that we plan arfidrpethe audits to obtain reasonable
assurance about whether the financial statemeatsese of material misstatement and whether effedtiternal control over financial reporting
was maintained in all material respects. Our awgfithe financial statements included examiningadast basis, evidence supporting the
amounts and disclosures in the financial statemastessing the accounting principles used andfisimt estimates made by management,
and evaluating the overall financial statementgmégtion. Our audit of internal control over fin@igeporting included obtaining an
understanding of internal control over financigloging, assessing the risk that a material weakegists, and testing and evaluating the de
and operating effectiveness of internal controkldasn the assessed risk. Our audits also includgdrming such other procedures as we
considered necessary in the circumstances. Wevbdlmat our audits provide a reasonable basisupppinions.

A company’s internal control over financial repogiis a process designed to provide reasonableaassuregarding the reliability of financial
reporting and the preparation of financial statetméor external purposes in accordance with gelyeaatepted accounting principles. A
company'’s internal control over financial reportingludes those policies and procedures that (fapeto the maintenance of records that, in
reasonable detail, accurately and fairly refleettitansactions and dispositions of the assetseofdmpany; (ii) provide reasonable assurance
that transactions are recorded as necessary tatgeaparation of financial statements in accor@éawith generally accepted accounting
principles, and that receipts and expenditureb®itbmpany are being made only in accordance withoaizations of management and
directors of the company; and (iii) provide readdleaassurance regarding prevention or timely detecf unauthorized acquisition, use, or
disposition of the company’s assets that could lzareaterial effect on the financial statements.

Because of its inherent limitations, internal cohtiver financial reporting may not prevent or d¢t@isstatements. Also, projections of any
evaluation of effectiveness to future periods agjext to the risk that controls may become inadégjbecause of changes in conditions, or
the degree of compliance with the policies or pdates may deteriorate.

PricewaterhouseCoopers LLP
Cincinnati, Ohio
February 26, 2010
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Revenue
Product revenu
Service revenu

Total revenue

Costs and operating expense

Cost of product:

Cost of service

Selling, general and administrative exper
Research and development exper

Total costs and operating expense

Income from operations
Other (expense) income, r

Income before income taxe
Income tax expens

Net income

Net income per common shart
Basic
Diluted

Weighted average common shares outstandir

Basic
Diluted

TERADATA CORPORATION

Consolidated Statements of Income
In millions, except per share amounts

For the Year Ended December 31

2009 2008 2007
$ 77z $ 84¢ $ 884
937 918 81¢
1,70¢ 1,762 1,70z
26¢ 302 31z
502 511 474
48¢ 50¢€ 47C
117 10¢€ 12¢
1,371 1,42¢ 1,382
33€ 338 32C
4 5 2
334 33¢€ 32z
8G 88 122
$ 254 $ 25C $ 20C
$ 1.4¢ $ 14C $ 111
$ 1.4¢ $ 13¢ $ 1.1C
171.¢ 178.1 180.¢
173.¢ 179.¢ 181.:

The accompanying notes are an integral part o€dmsolidated financial statements.
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TERADATA CORPORATION

Consolidated Balance Sheets
In millions, except share amounts

At December 31

2009 2008

Assets
Current Asset

Cash and cash equivale $ 661 $ 402

Shor-term investment — 40

Accounts receivable, n 387 451

Inventories 47 44

Other current asse 57 78
Total current asse 1,152 1,01t
Property and equipment, r 95 88
Capitalized software, ni 10z 8C
Goodwill 10¢ 11C
Deferred income taxe 84 10¢
Other asset 27 28
Total assets $1,56¢  $1,43(
Liabilities and stockholders’ equity
Current liabilities

Accounts payabl $ 102 $ 99

Payroll and benefits liabilitie 10¢ 83

Deferred revenu 25€ 25t

Other current liabilitie: 76 102
Total current liabilities 543 54C
Pension and other postemployment plan liabili 83 83
Other liabilities 33 30
Total liabilities 65¢ 65
Commitments and contingencies (Note ¢
Stockholders equity

Preferred stock: par value $0.01 per share, 10@fes authorized, no shares issued and outstaatling

December 31, 2009 and 2008, respecti' — —
Common stock: par value $0.01 per share, 500.@slarthorized, 182.6 and 180.5 shares issued aniber 31
2009 and 2008, respective 2 2

Paic-in capital 622 572

Treasury stock: 13.9 and 6.9 shares at Decemb&0B®D, and 2008, respective (311) (237

Retained earning 583 32¢

Accumulated other comprehensive inca 14 11
Total stockholders’ equity 91C 771
Total liabilities and stockholders’ equity $1,56¢  $1,43(

The accompanying notes are an integral part oftimsolidated financial statements
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TERADATA CORPORATION

Consolidated Statements of Cash Flows

Operating activities
Net income

In millions

For the Year Ended December 31

Adjustments to reconcile net income to net cashigeal by operating activitie:

Depreciation and amortizatic
Stock-based compensation expel
Excess tax benefit from stc-based compensatic
Deferred income taxe
Impairment of equity investme
Changes in assets and liabiliti
Receivable:
Inventories
Current payables and accrued expel
Deferred revenu
Other assets and liabiliti¢

Net cash provided by operating activities

Investing activities

Purchases of shi-term investment

Proceeds from sales and maturities of «term investment
Expenditures for property and equipm

Additions to capitalized softwal

Other investing activities and business acquisitioret

Net cash used in investing activitie

Financing activities

Repurchases of Company common st

Cash contributions from former pare

Transfer to former parent, n

Excess tax benefit from stc-based compensatic

Other financing activities, ni

Net cash used in financing activitie:

Effect of exchange rate changes on cash and casaénts
Increase in cash and cash equivali

Cash and cash equivalents at beginning of

Cash and cash equivalents at end of yei

Supplemental data

Cash paid during the year fc
Income taxe:
Interest

The accompanying notes are an integral part o€dmsolidated financial statements

2009 2008 2007
$ 254 $ 25 $ 20C
63 60 68
23 21 17
) (1) (1)
41 38 8C
5 3 —
60 73 (12€)
(2 7 (12)
15 7 75
) 13 52
5 (17) 36
45¢ 44C 387
(25) (90) —
65 50 —
(29) (19) (50)
(59) (52) (45)
© (29 ©)
(57) (136) (104)
(174) (17€) —
— — 20C
— — (216€)
5 1 1
25 8 1
(144) (167) (14)
5 (5) 1
25¢ 132 27C
402 27¢ —
$ 661 $ 402 $ 27C
$ 4 $ 33 $ 1
$ — $ 1 $ —
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TERADATA CORPORATION

Consolidated Statements of Changes in Stockholdergquity

December 31, 200!

Employee stock compensation allocated fi
NCR

Net income

Net transfers to pare

Contribution of net assets to Teradata
Corporation and issuance of shares to pa
(Note 1)

Employee stock compensation plz

Income tax benefit from stock compensation
plans

Currency translation adjustme

December 31, 200

Net income

Adjustments to net assets contributed from
(Note 1)

Employee stock compensation pl:

Proceeds from employee stock purchase
program and option exercis

Repurchase of Company common stock, ret

Income tax benefit from stock compensation
plans

Purchases of treasury stock, not ret

Pension and posemployment benefit plans, 1
of tax

Currency translation adjustme

December 31, 200:

Net income

Employee stock compensation plz

Proceeds from employee stock purchase
program and option exercis

Income tax benefit from stock compensat
plans

Purchases of treasury stock, not ret

Pension and pc- employment benefit plans, 1
of tax

Currency translation adjustme

December 31, 200!

Common Stock Treasury Stock

In millions

Accumulated

Other Comprehensive

Paid-in  Retainec Comprehensive Parent
Company Income for the
Shares Amount Shares Amount Capital Earnings Income (Loss) Investmeni Total Year Ended
— - — — — — % 18 $ 57: $591
11 11
79 121 20C $ 20C
(259) (25¢)
181 2 54¢ (30) (44€) 74
6 6
1 1
7 7 7
181 $ 2 — $ — $558 ¢ 79% G)$ — $631 % 207
25C 25C $ 25C
25 2 27
1 21 21
1 8 8
) (39) (39)
1 1
7 (137 (137)
10 10 1C
4 4 4
181 $ 2 (7) $(137) $572 $ 32¢$ 11 $ — $777 $ 264
254 254 $ 254
2 39 39
— 6 6
5 5
(n (@79 (174)
@) @ (@)
5 5 5
182 $ 2 (14) $(311) $622 $ 582 % 14 $ — $91C $ 257

The accompanying notes are an integral part oftimsolidated financial statements
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
Note 1. Description of Business, Separation, Basi§ Presentation and Significant Accounting Policies

Description of the BusinessTeradata Corporation (“Teradata” or “the Comparprfvides data warehousing solutions for customers
worldwide that combine software (including the Tdata database and tools, data mining and analyigdications), hardware and related
consulting and support services.

The Separation.On August 27, 2007, the Board of Directors of NC&poration (‘“NCR”), the Company’s former parentpegved the
separation of NCR into two independent, publichdzd companies through the distribution of 100%sof eradata data warehousing business
to shareholders of NCR (the “Separation”).

To effect the Separation, Teradata CorporationeaWare corporation, was formed on March 27, 2687 wholly-owned subsidiary of NCR.
Immediately prior to the Separation, the assetsliabdities of the Teradata data warehousing bessnof NCR were transferred to Teradata
Corporation in return for 180.7 million shares @radata Corporation common shares. NCR accomplisteeSeparation through a distribution
of one share of Teradata Corporation common stockdch share of NCR common stock on Septembe&(87,, to NCR shareholders of
record as of September 14, 2007.

Significant Non-Cash Financing and Investing ActiMies. In connection with the Separation, the Company etegtthe following non-cash
transactions:

* NCR distributed 180.7 million shares of Teradatmpgmwn stock to holders of NCR common stc
* NCR's historical net investment in Teradata, $446 omllimmediately prior to the Separation, was rediassto additional pai-in capital;

* NCR transferred to the Company certain postemplaoyiigbilities and international pension assets latallities totaling $91 million, o
which $30 million, net of tax, was recorded in acelated other comprehensive income (lo

* Reduced deferred tax assets by $82 million foloperating losses and other tax attributes retaiyeldCR, and increased net deferred
assets and liabilities by $20 million for changesaix bases of certain assets and liabilities tiegufrom the Separation, including the
assumed pension and postemployment net obligator

* Reduced income tax accruals by $19 million as $iatfiities were retained by NCR in accordance with Tax Sharing Agreement betw:
NCR and the Compan

The assets and liabilities transferred to the Camieom NCR at September 30, 2007, also include@b$tillion in cash and a $4 million
receivable, which was collected from NCR in Octob@e@7.

In addition to the above transfers, during the yaated December 31, 2008, the Company recorded&igparelated adjustments of $25
million and $2 million to additional paid-in capi@nd other comprehensive income, respectivelys&lagljustments were primarily made to
reflect certain deferred tax assets that werenitidlly recorded at the Separation. These adjustenead no impact on net income or cash fl
for any periods presented.

Basis of PresentationThe financial statements for periods ending onfiar ahe Separation are presented on a consolidetsid and include
the accounts of the Company and its whalyred subsidiaries in accordance with accountinmgcipies generally accepted in the United St
of America (“GAAP”).

The financial statements for the periods preseptid to the Separation include the assets, litddlj operating results and cash flows of the
Teradata data warehousing business of NCR. Theésemse liabilities presented have been reflected bistorical basis, as prior to the
Separation such assets and liabilities were 100%edvwy NCR. Changes in parent company equity repteNCR’s net investment in
Teradata, prior to the Separation, after givingefto the net income of Teradata and net caskferemto and from NCR.
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Prior to the Separation, the historical financtatements include allocations of certain NCR caapmexpenses, including treasury, accounting,
tax, legal, internal audit, human resources, semergoension, public and investor relations, gdmeaamagement, real estate, shared inform:
technology (“IT”) systems, procurement and othatwgbry functions such as board of directors ahermtentrally managed employee benefit
arrangements that benefit the Teradata businegseltosts include the cost of salaries, benefitdu@ling stockhased compensation) and of
related costs. The Company was allocated $96 milhd2007 (prior to the Separation) of general cospe overhead expenses incurred by
NCR.

Management believes that the assumptions and matgids underlying the allocation of general cogteroverhead expenses from NCR v
reasonable. However, such expenses may not bathdiof the actual level of expense that wouldehlaeen incurred by the Company if it |
operated as an independent, publicly traded companythe costs expected to be incurred in theréutAs such, the financial information for
periods prior to the Separation may not necesseeflgct the results of operations and cash flofih® Company in the future or what it would
have been had the Company been an independeniglputdded company during the periods presentedeiRo Note 4 for further information
regarding allocated expenses.

Use of EstimatesThe preparation of financial statements in conftymiith GAAP requires management to make estimatesjudgments th;
affect the reported amounts of assets and liaslitihe disclosure of contingent assets and liegsilat the date of the financial statements, and
revenues and expenses during the period reportedn@ngoing basis, management evaluates thesgagssi and judgments, including those
related to allowances for doubtful accounts, tHeation of inventory to net realizable value, shbased compensation and income taxes and
any changes will be accounted for on a prospettsis. Actual results could differ from those esties.

Revenue RecognitionTeradata’s solution offerings typically include tsedre, software subscriptions, hardware, maintemaapport services,
and other consulting, implementation and installatielated (“consulting”) services. Teradata resoel/enue when it is realized, or realizable,
and earned. Teradata considers these requirementshman: (a) persuasive evidence of an arrangeexists; (b) the products or services have
been delivered to the customer; (c) the sales [Bifirged or determinable and free of contingencdiesignificant uncertainties; and

(d) collectibility is reasonably assured. Teradafgorts revenue net of any taxes assessed by gogatal authorities that are imposed on and
concurrent with specific revenue-producing tranisast Teradata delivers its solutions primarilyotigh direct sales channels, as well as
through alliances with system integrators, othdependent software vendors and distributors, ahaxaaded resellers (collectively referrec
as “resellers”). In assessing whether the sale® poi a reseller is fixed or determinable, the Canypconsiders, among other things, past
business practices with the reseller, the ressligperating history, payment terms, return rights the financial wherewithal of the reseller.
When Teradata determines that the contract feedseler is not fixed or determinable, that tramiea is accounted for upon sell-through to
the end customer.

Substantially all of Teradata’s solutions contaiftware that is more than incidental to the hardwnamd services. The typical solution requires
no significant production, modification or customtibn of the software or hardware, and the softviaret essential to the functionality of the
hardware. Therefore, hardware and related serai@sonsidered non-software deliverables. For softvand software-related deliverables,
Teradata allocates revenue to each software debleebased upon its fair value as determined bgaesapecific objective evidence (“VSOE”)
using the residual method as discussed below. V&@&ir value is based upon the normal pricing distounting practices for those products
and services when sold separately. For non-softvedaéed deliverables, fair value is based uporifdéte Objective Evidence (“VOE”). VOE
is based on the price when similar products orisesvare sold separately by Teradata or other coimpalhese elements often involve
delivery or performance at different periods ofdinRevenue for software is generally recognizecgmivery with the hardware using the
residual method described below. Revenue for soéwabscriptions, which provide for unspecified tgoigs or enhancements on a when-and-
if-available basis, is recognized straight-line othee term of the subscription arrangement. Revéolumaintenance support services is also
recognized on a straight-line basis over the tefrthecontract. Revenue for other consulting, imm@atation and installation services is
recognized as services are provided. In certatamies, customer acceptance is required priortpalssage of title and risk of loss of the
delivered products. In such cases, no revenuedgrezed until the customer acceptance is obtaiDetivery and acceptance generally occl
the same reporting period.
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For arrangements involving multiple deliverablebgene the deliverables include software and nonasoét products and services, Teradata
evaluates each deliverable to determine whethrepresents a separate unit of accounting baseuedioltowing criteria: (a) whether the
delivered item has value to the customer on a stdortk basis; (b) whether there is objective atidbie evidence of the fair value of the
undelivered items; and (c) if the contract includegeneral right of return relative to the delieitem, delivery or performance of the
undelivered items is considered probable and saotistiy in the control of Teradata. If objectivedareliable evidence of fair value exists for all
units of accounting in the arrangement, revenaddgated to each unit of accounting based oniveldair values. Each unit of accounting is
then accounted for under the applicable revenuegrétion guidance. In situations where there isotiye and reliable evidence of fair value
for all undelivered elements, but not for delivesdeiments, the residual method is used to alldbatarrangement’s consideration. Teradata
does not typically have VSOE of fair value for sadfte products. Therefore, in a substantial majarfityeradata arrangements, the residual
method is used to allocate arrangement considerdtioder the residual method, the fair value ofuithdelivered elements is deferred and
accounted for under the applicable revenue recogniuidance, and the remaining portion of thersgeament fee is allocated to the delivered
elements and is recognized as revenue.

Teradata uses the stated renewal rate approastheiplishing VSOE of fair value for maintenance aobscriptions. Under this approach, the
Company assesses whether the contractually stexesval rates are substantive and in line with th@any’s normal pricing practices.
Renewal rates greater than the lower level of aigeted pricing ranges are considered to be substamd, therefore, meet the requiremen
support VSOE.

In instances where there is not a substantive rehete in the arrangement, the Company reallocatenue from the delivered elements to
increase the allocation of revenue for undelivesiednents to the minimum established pricing targetsupported by the renewal rates for
similar customers.

Teradata also offers consulting and installatidatesl services to its customers, which are constisoftwarerelated. These services are ral
considered essential to the functionality of theViEBolution deliverable and there is never any safeacustomization of the proprietary
database software. VSOE of fair value for consgltiarvices is based on the average hourly ratstdoidalone consulting services projects by
geographic region and are indicative of our custymaicing practices. Pricing in each market isistured to obtain a reasonable margin based
on input costs.

Shipping and Handling. Product shipping and handling costs are includezbst of products in the Consolidated Statementsaifme.

Cash and Cash EquivalentsAll short-term, highly-liquid investments havingiginal maturities of three months or less are abesd to be
cash equivalents.

Short Term Investments.Teradata’s short-term investments consist of bam& teposits with original maturities between thmanths and
one year.

Allowance for Doubtful Accounts. Teradata establishes provisions for doubtful actousing both percentages of accounts receivable
balances to reflect historical average credit Isssel specific provisions for known issues.

Inventories. Inventories are stated at the lower of cost or etarksing the average cost method.

Long-Lived Assets

Property and Equipmet. Property and equipment, leasehold improvemerdgamtal equipment are stated at cost less accteaula
depreciation. Depreciation is computed over thereded useful lives of the related assets primamilya straight-line basis. Equipment is
depreciated over 3 to 20 years and buildings 0Bap25 years. Leasehold improvements are depeec@ter the life of the lease or the asset,
whichever is shorter.

Capitalized Software Direct development costs associated with inteusal software are capitalized and amortized owveegtimated useful
lives of the resulting software. The costs aretediped when both the preliminary project
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stage is completed and it is probable that commaftware being developed will be completed andgdan service. Teradata typically
amortizes capitalized internal-use software orraigit-line basis over three years beginning wihenasset is substantially ready for use.

Costs incurred for the development of software thiithe sold, leased or otherwise marketed arétabiped when technological feasibility has
been established. Technological feasibility is ldghed when planning, designing and initial codagivities that are necessary to establish the
product can be produced to meet its design spatiits. In the absence of a program design, a wonkiodel is used to establish technoloc
feasibility. These costs are included within cdjital software and are amortized over the estimasedul lives of the resulting software. The
Company typically amortizes capitalized softwareroa period up to three years using the greatthreofatio that current gross revenues for a
product bear to the total of current and anticigdteure gross revenues for that product or thegtitdine method over the remaining estime
economic life of the product beginning when thedut is available for general release. Costs dag@tainclude direct labor and related
overhead costs. Costs incurred prior to technodddeasibility and after general release are exgeas incurred. The following table identifies
the activity relating to capitalized software:

Internal-use Software External-use Software
In millions 200¢  200¢ 2007 2009 2008 2007
Beginning balance at Januan $11 $12 $8 $69 $49 $51
Capitalized 5 4 8 54 48 37
Amortization @4 6B @ @G 28 (39

Ending balance at December $12  $11 $12 $9C $69 $49

Valuation of Long-Lived Assetlsong-lived assets such as property and equipmehtapitalized software are reviewed for impairmehen
events or changes in circumstances indicate teatdlrying amount of the assets may not be recbleer&n impairment loss would be
recognized when estimated future undiscounted fbasis expected to result from the use of the agsdtits eventual disposition are less than
the carrying amount.

Goodwill. Goodwill represents the excess of the purchase pr a business combination over the fair valueat tangible and intangible
assets acquired. Goodwill amounts are not amortizetrather are tested for impairment annuallif an event occurs or circumstances che
that would more likely than not reduce the fatue of a reporting unit below its carrying amaourtie Company did not recognize any gooc
impairment charges in 2009, 2008 or 2007.

Warranty. Provisions for product warranties are recordedégeriod in which the related revenue is recoghiZée Company accrues
warranty reserves using percentages of revenueflect the Company’s historical average warrangjnas.

Research and Development CostResearch and development costs are expensed asth(with the exception of the capitalized softevar
development costs discussed above). Research aatbpment costs primarily include payroll and headd-related costs, contractor fees,
facilities costs, infrastructure costs, and adntiatsze expenses directly related to research awveldpment support.

Pension, Postretirement and Postemployment BenefitBrior to the Separation, Teradata employees wagiblel to participate in pension,
postretirement and postemployment benefit planasped by NCR in many of the countries where then@any does business. Prior to the
Separation, the Company accounted for its pensidrpastemployment benefit costs under the multiegresl plan approach, and recognized
the pension and postemployment costs allocateidopNCR. The pension and postemployment benefgssovere allocated to Teradata based
on the projected benefit obligation associated Withadata-specific employees and other NCR emptoy® provided support services to
Teradata. In conjunction with the Separation, ¢emd NCR’s pension and postemployment benefitgdiibns and plan assets relating to the
Teradata business were assumed by/transferred ©dmpany.
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The Company accounts for its pension and postempoy benefit obligations using actuarial modelse Teasurement of plan obligations
made as of December 31, 2009. Liabilities are cdatpusing the projected unit credit method. Thectye under this method is to expense
each participant’s benefits under the plan as #ueyue, taking into consideration salary increasesthe plan’s benefit allocation formula.
Thus, the total pension or postemployment benefithich each participant is expected to becomeleatis broken down into units, each
associated with a year of past or future creditzdise.

The Company recognizes the funded status of itsiperand postemployment plan obligations in itssodidated balance sheet and records in
other comprehensive income certain gains and ldbsg¢sirise during the period, but are deferreceupeénsion accounting rules.

Foreign Currency. Assets and liabilities of non-U.S. subsidiaried thizerate in a local currency environment are teded into U.S. dollars at
period-end exchange rates. Income and expenserdesane translated at average exchange rates fmgwdiring the period. Adjustments
arising from the translation are included in acclated other comprehensive income (loss), a sepasa@onent of stockholdersfuity. Gain:
and losses resulting from foreign currency trarieastare included in determining net income.

Income Taxes.For the period prior to the Separation, Teradadp&rating results were included in NCR’s consokddll.S. and state income
tax returns and in tax returns of certain NCR fgmesubsidiaries. The provision for income taxethese financial statements was determined
on a separate-return basis. Deferred tax assetiaildies were recognized for the expected tarsequences of temporary differences
between the tax bases of assets and liabilitiesraidreported amounts.

For the periods after the Separation, income tg@erse is provided based on income before incones taxthe various jurisdictions in which
the Company conducts its business. Deferred indewes reflect the impact of temporary differencesveen assets and liabilities recognized
for financial reporting purposes and such amoustsegnized for tax purposes. These deferred taxedetermined based on the enacted tax
rates expected to apply in the periods in whichdisfierred assets or liabilities are expected tedtbed or realized. We recognize tax benefits
from uncertain tax positions only if it is moredlly than not the tax position will be sustainede@amination by taxing authorities, based on
technical merits of the position. The Company rdsaraluation allowances related to its deferredrime tax assets when it is more likely than
not that some portion or all of the deferred incdmeassets will not be realized.

Share-based Compensatiorf-or the period prior to the Separation, share-basetpensation represented the costs related to $t@Frebasec
awards granted to employees of Teradata.

Share-based payments to employees, including go&isteck options, are recognized in the finanstatements based on their fair value. The
fair value of each stock option award on the gdaté is estimated using the Black-Scholes optiaciFir model with the following
assumptions: expected dividend yield, expectedkgtace volatility, weighted-average risk-free irdst rate and weighted average expected
term of the options. In connection with the SepamtNCR share-based awards held by Teradata eegsoyere converted to equivalent
share-based awards of Teradata Corporation baste gatio of the Company’s fair market value toRl@nd Teradata’s combined fair market
value at the time of the Separation. The conversias accounted for as a modification under theipians of the share-based payment
guidance, and resulted in no increase in the fdirevof the awards. For the periods following tk@&ation, share-based compensation
represents the costs related to Teradata shard-baseds.

The Company’s expected volatility assumption usetthé Black-Scholes option-pricing model is basegeer group volatility. The expected
term assumption is based on the simplified methatbu GAAP, which is based on the vesting period@mdractual term for each vesting
tranche of awards. The mid-point between the vgstate and the expiration date is used as the teghgzrm under this method. The risk-free
interest rate used in the Black-Scholes model setb@n the implied yield curve available on U.SdBury zero-coupon issues at the date of
grant with a remaining term equal to the Compaeyisected term assumption. The Company has neviarddor paid a cash dividend.
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Treasury Stock. Prior to the second quarter of 2008, stock repugetiahrough the share repurchase programs wasdrelieginning in the
second quarter of 2008, stock repurchased thrdugkhare repurchase programs was held as tredsoky $reasury stock is accounted for
using the cost method.

Earnings Per Share Basic earnings per share is calculated by dividiegincome by the weighted-average number of starssanding

during the reported period. The calculation of @ithearnings per share is similar to basic earnmegshare, except that the weighted-average
number of shares outstanding includes the dilutiom potential shares added from stock optiongriotsd stock awards and other stock
awards. For periods prior to the Separation, basitdiluted earnings per share were the same, pstaantially dilutive securities (stock
options, restricted shares, etc.) of the Compamg watstanding. Refer to Note 6 for share infororatin the Company’s stock compensation
plans.

The components of basic and diluted earnings pesdre as follows:

For the year ended December 31

In millions, except earnings per share 2009 2008 2007
Net income available for common stockhold $ 254 $ 25C $ 20C
Weighted average outstanding shares of common 171.¢ 178.1 180.¢
Dilutive effect of employee stock options and restd stock 2.C 1.7 0.5
Common stock and common stock equivalt 173.¢ 179.¢ 181.:
Earnings per shar

Basic $ 148 $ 14C $ 111

Diluted $ 14€¢ $ 13¢ $ 1.1

Options to purchase 1.8 million shares for 2008 ,million shares of common stock for 2008 and Oilian shares of common stock for 2007
were not included in the computation of dilutednéags per share because their exercise pricesgreater than the average market price o
common shares and, therefore, the effect would baee anti-dilutive.

Recently Issued Accounting Pronouncements

Accounting Standards Codification.The Accounting Standards Codification (“ASC”) ha&sbme the source of authoritative accounting
principles recognized by the Financial Accountingridlards Board (“FASB”) to be applied by nhongoveenial entities in the preparation of
financial statements in conformity with GAAP. Th&@& is effective for financial statements issuedrfiterim and annual periods ending after
September 15, 2009. The ASC has superseded all@toog standards not issued by the SEC. The ASZ ardnges the referencing of
financial accounting standards and does not changéer existing GAAP.

Revenue Recognitionln October 2009, the FASB issued an update regamivenue arrangements with multiple deliverabldss update
provides principles for allocation of consideratemmong its multiple-elements, allowing more alt¢ines in identifying and accounting for
separate deliverables under an arrangement. Tdamee will eliminate the residual method of allématand introduces the relative selling
price method for valuing the elements of a bundieedngement if VSOE or third-party evidence ofieglrice is not available, and
significantly expands related disclosure requiretsenhis guidance is effective on a prospectiveddfas revenue arrangements entered into or
materially modified in fiscal years beginning onafter June 15, 2010. Alternatively, adoption mayon a retrospective basis, and early
application is permitted. The Company is curreethaluating the impact of adopting this standard.

Software Revenue Recognitionn October 2009, the FASB issued an update dealitigrevenue arrangements that include software
elements. The amendments change the accounting foodevenue arrangements that include both tdagiboducts and software elements.
Tangible products containing software componentsraomsoftware components that function togetheletiver the tangible produst’essentie
functionality are no longer within the scope ofta@fre revenue guidance. In addition, the amendmertds update provide additional
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guidance on how to determine which software, if,apjating to the tangible product also would beleded from the scope of existing softw
revenue guidance. The amendments in this updaltéevéffective prospectively for revenue arrangetmemtered into or materially modified
fiscal years beginning on or after June 15, 20m@,early application is permitted. The Companyusently evaluating the impact of adopting
this standard.

Subsequent Eventsln May 2009, the FASB issued an update relatedibseguent events. This new guidance modifies tfieitien of what
qualifies as a subsequent event—those eventsnwaitéions that occur following the balance shett,daut before the financial statements are
issued, or are available to be issued—and reqoiegpanies to disclose the date through which itevatuated subsequent events and the basi
for determining that date. The Company adoptedéwve guidance for the quarter ended June 30, 2089 adioption of this new standard did
not have a material impact on the Company’s Firsdr@fatements.

Transfers of Financial AssetsIin June 2009, the FASB issued an update relataddounting for transfers of financial assets. Tipidate will
require entities to provide more information absaies of securitized financial assets and simitarsiactions, particularly if the seller retains
some risk with respect to the assets. The new goass effective for fiscal years beginning aften@mber 15, 2009. As the Company is not
engaged in the sale of securitized financial asietsadoption of this standard is not expectdubtce a material effect on the Company’s
Financial Statements.

Variable Interest Entities. In June 2009, the FASB issued an update dealifgwaitiable interest entities. This new guidanc&sée improve
financial reporting by companies involved with \addfie interest entities and to provide more relegaudt reliable information to users of
financial statements. This update is effectivefiaral years beginning after November 15, 2009thesCompany is not involved in any varie
interest entities, the adoption of this new staddsmnot expected to have a material impact orCihvapany’s Financial Statements.

Benefit Plan Assetsin December 2008, the FASB issued a new pronounceameemployers’ disclosures about postretiremenefit plan
assets. This new pronouncement provides guidanea @mployer’s disclosures about plan assets efinatl benefit pension or other
postretirement plan and is effective for fiscalnge@nding after December 15, 2009. The adoptidhisfstandard did not have a material im|
on the Company’s Financial Statements.

Impairments of Investments in Debt Securitiesin April 2009, the FASB issued an update relatethérecognition and presentation of other-
than-temporary impairments. This update providédaqnce on the recognition of other-than-temporamgairments of investments in debt
securities and provides new presentation and disoborequirements for other-than-temporary impamsief investments in debt and equity
securities. This guidance is effective for all imteand annual periods ending after June 15, 2008.adoption of this standard did not have a
material impact on the Company’s Financial Statasen

Fair Value. In April 2009, the FASB issued an update dealinthwlietermining fair value when the volume and lefedctivity for the asset or
liability have significantly decreased and for it&fing transactions that are not orderlyhis update, which is effective for interim and aah
reporting periods ending after June 15, 2009, plewiadditional guidance for determining fair vadnel requires new disclosures regarding the
categories of fair value instruments, as well &sitiputs and valuation techniques utilized to detee fair value and any changes to the inputs
and valuation techniques during the period. The#do of this standard did not have a materialaften the Company’s Financial Statements.
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Note 2. Supplemental Financial Information

In millions

Accounts receivable

Trade

Other

Accounts receivable, gro

Less: allowance for doubtful accoul

Total accounts receivable, r

Inventories
Finished good
Service part:
Total inventories

Other current assets
Current deferred tax asst
Other

Total other current asse

Property and equipment

Land and improvemen
Buildings and improvemen
Machinery and other equipme
Property and equipment, grc
Less: accumulated depreciati
Total property and equipment, r

Other current liabilities
Income tax payabl

Sales and vali-added taxe
Other

Total other current liabilitie

Accumulated other comprehensive income, net of te

Currency translation adjustmet

Actuarial losses and prior service costs on em@dyenefit plan:
Total accumulated other comprehensive inci

Note 3. Goodwill

The following table identifies the activity relagiio goodwill by operating segment:

In millions

Goodwill
Americas
EMEA
APJ

Total goodwiill

At December 31

2009 2008
$ 392 $ 44¢
4 13
39¢€ 462
9) (11)

$ 387 $ 451
$ 27 $ 22
20 22
$ 47 44
$ 3C $ 42
27 36
$ 57 $ 78
$ 8 $ 8
64 62
197 17¢
264 24¢
(169 (167)
$ 95 88
$ 9 $ 23
17 27
50 53
$ 76  $10¢
$ 34 $ 29
(20) (18
$ 14 $ 11
Balance
December 31

2009
$ 71
— 10
(D 28
(D $ 10¢

In the fourth quarter of 2009, the Company perfatrite annual test of goodwill impairment. No goolfivhpairment losses were realized.
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Note 4. Transactions with NCR

Teradatas costs and expenses for periods prior to the 8gparinclude allocations from NCR for, among ottiéngs, centralized treasury, t
accounting, legal, internal audit, human resoursegerance, pension, public and investor relatigeseral management, real estate, shared
information technology (“IT") systems, procuremanid other statutory functions such as board ottire and centrally managed benefit
arrangements. These allocations were determinedbasis that NCR and Teradata considered to besamable reflection of the utilization of
services provided to or the benefits received byadata. The allocations are based on methodsnblatde such drivers as revenue, headcount,
square footage, transaction processing costs &edsotonsidered as a reasonable method in relatitve costs being allocated. Allocated ¢
included in the statements of income were as fdl@allocated costs in 2007 include only the ninethe ended September 30, 2007):

In millions 2007
Cost of products and servic $27
Selling, general and administrative exper 63
Research and development exper _ 6
Total allocated operating expen: $96

In connection with the Separation, NCR and the Camypentered into an Interim Services and Systenpiid®ion Agreement, which provides
for the provision of certain transitional servidtgsthe Company and its subsidiaries to NCR angubsidiaries, and vice versa. The services
include the provision of administrative and othenvices identified by the parties. The Interim $&#s and Systems Replication Agreement
term ended in 2009. The pricing was based on acasis incurred by the party rendering the servites a fixed percentage.

NCR and the Company also entered into certain @berements, including the Separation and Disiohuhgreement, the Tax Sharil
Agreement, the Employee Benefits Agreement andrabgemmercial agreements. The commercial agreenieciude a network support
agreement, service and distributor arrangemerntd|éntual property agreements, a service partsioigion agreement and various real estate
arrangements.

Note 5. Income Taxes
For the years ended December 31, income beforen@daxes consisted of the following:

In millions 2009 2008 2007
Income before income taxe

United State: $17¢ $19C $19¢€
Foreign 158 148 124
Total income before income tax $334 $33¢ $327

For the years ended December 31, income tax expenststed of the following:

In millions 200¢ 2008 2007
Income tax expense
Current
Federal $24 $ 8 $3C
State and loce 4 5 5
Foreign 11 37 7
Deferred
Federal 3C 60 40
State and loce 4 5 6
Foreign 7 (2n _ 34
Total income tax expent: $8C $88  $12z

51



Table of Contents

The following table presents the principal compdseri the difference between the effective tax eatd the U.S. federal statutory income tax
rate for the years ended December 31:

In millions _2009 _2008 2007

Income tax expense at the U.S. federal tax ra85%f 35.(% 35.% 35.(%
Foreign income tax differenti: (11.0% (12.5% (6.89%
State and local income tax 1.C% 2.C% 2.8%
U.S. permanent book/tax differenc (0.5)% 0.5% 1.6%
Rate chang 0.C% 0.C% 3.1%
Other, ne 05% 1.0% 2.2%
Total income tax expent 24.%  26.% 37.9%

The tax rate for the year ended December 31, 20f)@ded a net tax benefit of a recurring statelandl income tax credit that was not
recognized in the 2008 income tax rate. The taxf@tthe year ended December 31, 2008 includediraiion charge to reflect a change in
estimate identified in conjunction with filing tf@ompany’s 2007 U.S. federal tax return. The pravigor income taxes for the periods after
the Separation is based on the pre-tax earningbynjurisdiction of Teradata and its subsidiariegser the Company’s current structure.

For the period prior to the Separation, while tterPany was operated as part of NCR, Teradata’sgpoovfor income taxes in certain tax
jurisdictions reflected only a portion of the taeriefits related to certain foreign operat’ tax net operating losses due to the uncertaintiie
ultimate realization of future benefits from thdesses under NCR’tax structure. The tax rate for the year endezeBder 31, 2007 includec
$10 million charge relating to a tax rate chang&armany. In addition to the discrete item desctiiBove, the effective tax rate for the year
ended December 31, 2007 included a $7 million dptstment to increase tax expense to correct pedind errors in the calculation of the
income tax provision related to intercompany prefiinination. As the impact of this error was naiterial to any prior periods or to the full-
year 2007 financial statements, it was recorddtiérsecond quarter of 20(

Deferred income tax assets and liabilities incluttetthe balance sheets at December 31 were asvillo

In millions 2009 2008
Deferred income tax asset

Employee pensions and other liabilit $40 $ 35
Other balance sheet reserves and allowa 22 14
Deferred revenu 5 20
Tax loss and credit carryforwar 19 6
Capitalized research and developmr 66 94
Goodwill 3 9
Property and equipme — _ 3
Total deferred income tax ass 15t 181
Deferred income tax liabilities

Capitalized softwar 35 27
Other 6 3
Total deferred income tax liabilitie _ 41 3C
Total net deferred income tax ass $114  $151

As of December 31, 2009, Teradata had net operktgsgcarryforwards in the United States and ceffaieign jurisdictions of approximately
$8 million (tax effected), which begin to expired612. In addition, Teradata has U.S. foreign t&xlic carryforwards of $5 million, which will
begin expiring in 2017, and California Research Bedelopment Tax Credit carryforwards of $6 milljavith an indefinite carryover period.
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The Company’s intention is to permanently reinvisstoreign earnings outside of the United Stafesa result, the effective tax rates in the
periods presented are largely based upon the fetertare-tax earnings mix and allocation of ceréaipenses in various taxing jurisdictions
where the Company conducts its business; thesljations apply a broad range of statutory incoaxerates. At December 31, 2009 the
Company had not provided federal income taxes amrggs of approximately $405 million from its fogei subsidiaries. Should these earnings
be distributed in the form of dividends or othemyithe Company would be subject to both U.S. inctares and potential withholding taxes in
various international jurisdictions. The U.S. tawesuld potentially be partially offset by U.S. faya tax credits. Determination of the amount
of unrecognized deferred U.S. tax liability is poactical because of the complexities associatéd thvis hypothetical calculation.

The Company may recognize the tax benefit fromragertain tax position only if it is more likely thanot that the tax position will be sustail

on examination by the taxing authorities, basethertechnical merits of the position. The Compagfiects any interest and penalties recorded
in connection with its uncertain tax positions amponent of income tax expense. In accordandetivit Tax Sharing Agreement between
NCR and Teradata, NCR is responsible for all tagpsrted on any separate or joint return of NCRchmay also include Teradata for peri
prior to the Separation. Accordingly, no liabilftyr uncertain tax positions is reflected in theaficial statements of the Company for periods
prior to the Separation.

At the end of 2009, the Company'’s tax liabilityateld to uncertain tax positions totaled approxiitya#é million and is reflected in the “Other
liabilities” section of the Company’s balance sh&egf non-current liability. The entire balance ldaause a decrease in the effective income
tax rate upon recognition. Teradata currently guaies that the total amount of unrecognized tanefies will increase within the next twelve
months for various tax positions the Company ingetodtake related to its 2010 taxable period. Tatatlas recorded less than $1 million of
interest accruals related to its uncertain taxliiggs as of December 31, 2009.

Below is a rollforward of the Company’s liabilitglated to uncertain tax positions at December 31:

In millions 2009 2008
Balance at January 1, 20 $ 1 $—

Gross increases for prior period tax positi 2 1
Gross increases for current period tax posit 8 =]
Balance at December 31, 2C e 1

On February 25, 2010, Teradata received formafioation from Inland Revenue in the United Kingd@fd.K.”) of its acceptance of an
allocation of Net Operating Loss carryforwards (“DND) from NCR to Teradata in connection with thétleenent of a tax audit between NCR
and Inland Revenue for the pre-Separation perigda Aesult of this settlement, Teradata receivedagimately $6 million (tax effected) of
NOLs in the U.K, which have no expiration date. Téve benefit of these NOLs has not previously beeognized in the Compa’s financial
statements as they did not meet the criteria fowgeition as an uncertain tax position until suotetthe audit was settled. Accordingly, the
Company will record the tax benefit as a discremiin its interim financial statements for theethmonths ending March 31, 2010. The tax
benefit was considered in the Company’s estimaade of its full-year effective tax rate for 2010.

The Company and its subsidiaries file income taxrres in the U.S. federal and various state jucisains, as well as numerous foreign
jurisdictions. As of December 31, 2009, the Complaay not been subject to any U.S. federal, stalgcat income tax examinations by taxi
authorities for tax years subsequent to the Sdparand has not received notices of any planngdaposed income tax audits. The Company
has been or is in the process of being examinadimited number of foreign jurisdictions; materéajustments were neither made nor are
anticipated in any of these examinations.
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Note 6 Employee Share-based Compensation Plans
The Company recorded stock-based compensation sxfenthe years ended December 31 as follows:

In millions 200¢ 200¢ 2001
Stock options $11 $8 $6
Restricted stoc 12 13 11
Total stocl-based compensation (-tax) 23 21 17
Tax benefil 9 (O _(
Total stocl-based compensation, net of $14 $14 $11

For the periods prior to the Separation, shareebasmpensation represents the costs related to $ti@re-based awards granted to employees
of Teradata. In connection with the Separation ept&mber 30, 2007, NCR shdrased awards held by approximately 400 Teradatdogege
were converted to equivalent share-based awartisraflata Corporation based on the ratio of the @Gmiyip fair market value to NCR and
Teradata’s combined fair market value at the tifnéh® Separation. The conversion was accounteds@ modification under GAAP, and
resulted in no increase in the fair value of thaals. As of December 31, 2009, the Company’s psirhgres of share-based compensation
were stock options, restricted stock and restristedk units.

Stock Options

Prior to the Separation, all stock options granteNCR employees engaged in Teradataisiness were granted under the NCR Stock Inv@
Plan (“NCR SIP”). The NCR SIP provided for the grahseveral different forms of stock-based compéing, including stock options to
purchase shares of NCR common stock. The Compensatid Human Resource Committee of NCR’s Boardigdiors had discretion to
determine the material terms and conditions ofawpéiwards under the NCR SIP, provided that (i)etkercise price must be no less than the
fair market value of NCR common stock (as defimethe NCR SIP or otherwise determined by the NCRi@ensation and Human Resource
Committee) on the date of grant, (ii) the term mhesho longer than ten years, and (iii) in no estratll the normal vesting schedule provide
vesting in less than one year.

The Teradata Corporation 2007 Stock Incentive Rltam“Teradata SIP”) was adopted by Teradata’s @o&Directors on September 6, 2007,
after having been approved by NCR International,, las sole stockholder of Teradata, on Augus2@@7. The Teradata SIP, as amended, was
adopted by stockholders at the Company’s 2009 Alnveating of Stockholders, on April 28, 2009. Staiitions granted under the Teradata
SIP also have terms of no longer than 10 yearseaattise prices not less than the fair marketevafuTeradata common stock on the date of
grant. Grants generally have a four-year vestinggdeA total of 20 million shares were authorizede issued under the Teradata SIP. New
shares of the Company’s common stock are issuadesult of the vesting of restricted stock andrieed stock units as well as stock option
exercises.

For the years ended December 31, 2009, 2008 and] #i¥weighted-average fair value of options grdribr Teradata awards was $10.22,
$5.08 and $12.99, respectively. For the year efE@mber 31, 2007, the weightaderage fair value of NCR options granted was $3.7T0¢
fair value of each option award on the grant dads estimated using the Black-Scholes option-prioioglel with the following assumptions:

Teradata NCR
2008 2008 2007 2007
Dividend yield — — — —
Risk-free interest rat 2.36% 1.9(% 4.3(% 4.52%
Expected volatility 31.2% 33.% 39.% 32.2%
Expected term (year: 6.2 6.2 6.3 5.C
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Prior to the Separation, expected volatility inammaded a blend of both historical volatility of NGRstock over a period equal to the expected
term of the options and implied volatility from died options on NCR'’s stock, as NCR managementuaglithis was more representative of
prospective trends. NCR used historical data tiones¢ option exercise and employee terminationiwithie valuation model. Subsequent to
Separation, the expected volatility assumption based on peer group volatility, and the expectad sssumption is determined using the
simplified method under GAAP, which is based onubsting period and contractual term for each wgdtianche of awards. The mid-point
between the vesting date and the expiration datedd as the expected term under this method.i3kdree interest rate for periods within the
contractual life of the option is based on the fpgar U.S. Treasury yield curve in effect at tmeetiof grant.

The following table summarizes the Company'’s stogton activity for the year ended December 31,200

Weighted-
Weighted- Average
Remaining Aggregate
Average Contractual
Shares Exercise Intrinsic
Under Price per Term (in Value (in
Shares in thousands Option Share years) millions)
Outstanding at January 1, 20 9,591 $ 15.4¢ 7.1 $ 18
Granted 1,40z $ 28.6¢
Exercisec (1,539 $ 12.1¢
Cancelec (59 $ 14.07
Forfeited (612) $ 17.11
Outstanding at December 31, 2( 9,33¢ $ 17.9¢ 7.3 $ 12€
Fully vested and expected to vest at December19 9,271 $ 17.97 7.3 $ 12t
Exercisable at December 31, 2( 4,35¢ $ 15.9¢ 5.4 $ 68

The total intrinsic value of options exercised 822 million in 2009, $4 million in 2008 and $9 vk in 2007. Cash received by the Comp
from option exercises under all share-based payareahgements was $19 million in 2009, $4 millior2D08 and $1 million in 2007
(following the Separation). The tax benefit realiZeom these exercises was $6 million in 2009, $iian in 2008 and $1 million in 2007. As
of December 31, 2009, there was $32 million ofltotaecognized compensation cost related to ungestteck option grants. That cost is
expected to be recognized over a weighted-averagedoof 1.8 years.

Restricted Stock and Restricted Stock Units

Prior to the Separation, all restricted stock agglricted stock unit awards granted to NCR empleysgaged in Teradata’s business were
granted under the NCR SIP. The NCR SIP providedh®rissuance of restricted stock, as well asioéstr stock units. For performance-based
awards, performance goals were established by NCB8pensation and Human Resource Committee for resglective performance period.
Any grant of restricted stock or restricted stociktsiwas subject to a vesting period of at leasidlyears, except that a one-year term of service
may be required if vesting is conditioned upon aebiment of performance goals.

The Teradata SIP provides for the issuance oficestirstock, as well as restricted stock units.n@ander the Teradata SIP consist of both
service-based and performance-based awards. Séasesl awards typically vest over a three- to faar period beginning on the effective
date of grant. These grants are not subject tadyiarformance measures. The cost of these awdetEsmined to be the fair market value at
the date of grant, is expensed ratably over théngeperiod. For substantially all restricted staghnts, at the date of grant, the recipient hias al
rights of a stockholder, subject to certain retitiits on transferability and a risk of forfeitukerecipient of restricted stock units does not have
the rights of a stockholder and is subject to retstns on transferability and risk of forfeitudéor both restricted stock grants and restricted
stock units, any potential dividend rights woulddedject to the same vesting requirements as ttlerlying equity award. As a result, such
rights are considered a contingent transfer ofevalud consequently these equity awards are noideved participating securities.
Performance-based grants are subject to futuremmeaihhce measurements over a one- to three-yeadpéidl performance-based shares will
become vested at the end of the performance asefeice period
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provided the employee is continuously employedigy@ompany and applicable performance measurasetrelhe fair value of each
performance-based award is determined on the dedat based on the Company’s stock price, and asstimat performance targets will be
achieved. Over the performance period, the numbshares of stock that will be issued is adjustedard or downward based upon
management’s assessment of the probability of aehent of performance targets. The ultimate nurobshares issued and the related
compensation cost recognized as expense will bedbas a comparison of the final achievement ofqgrernce metrics to the specified targ

The following table reports restricted stock anstrieted stock unit activity during the year end®stember 31, 2009:

Weighted-
Average Grant
Number of Date Fair Value

Shares in thousand: Shares per Share
Unvested shares at January 1, 2 1,152 $ 24.11
Granted 34¢€ $ 27.2¢
Vested and distribute (139 $ 22.51
Forfeited/cancele (36) $ 21.9¢
Unvested shares at December 31, 2 1,33( $ 25.2¢

The total intrinsic value of shares vested andibisted was $3 million in 2009, $12 million in 20@8d $7 million in 2007. As of December
2009, there was $14 million of unrecognized comp#aos cost related to unvested restricted stocktgra he unrecognized compensation cost
is expected to be recognized over a remaining weijhverage period of 1.4 years.

The following table represents the composition efallata restricted stock grants in 2009:

Weighted-
Number of Average Grant
Shares in thousand: Shares Date Fair Value
Service-based share 34¢€ $ 27.2¢
Performanc-based share — $ —
Total stock grant 34¢€ $ 27.2¢

Other Share-based Plans

The Company’s employee stock purchase program (FESecame effective on October 1, 2007. The plawides eligible employees of
Teradata and its designated subsidiaries an opptyrtio purchase the Company’s common stock aseodint to the average of the highest and
lowest sale prices on the last trading day of eachth. The ESPP discount is 5% of the average maprlee. As a result, this plan is
considered non-compensatory under GAAP. Employessauthorize payroll deductions of up to 10% ofjiblie compensation for common
stock purchases. A total of 4 million shares werdharized to be issued under the ESPP, with appratealy 3.4 million shares remaining uni
that authorization at December 31, 2009. The sta&r&sradata Common Stock purchased by a partitipaan exercise date (the last day of
each month) shall, for all purposes, be deemedte been issued and sold at the close of busimessah exercise date. Prior to that time,
none of the rights or privileges of a stockholdsalkexist with respect to such shares. Employeeshased approximately 0.3 million shares in
2009 and 0.3 million shares in 2008, for approxehe$6 million and $5 million, respectively. No phiases were made under the ESPP in
2007, as the first enrollment period began aftezebsber 31, 2007.
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Note 7. Employee Benefit Plans

Pension and Postemployment Plan®rior to the Separation, NCR employees engage@tiadata’s business were eligible to participate in
pension, postretirement and postemployment bepletfits sponsored by NCR in many of the countriesrvfieradata does business. As
Teradata participated in NC&plans, it accounted for its pension and posteympémt benefit costs under the multiemployer plapraach, an
has recognized the pension and postemployment albstated to it by NCR as expense, with a corradpgy contribution in parent company
investment. Pension and postemployment benefisaoste allocated to Teradata based on the projbeteefit obligation associated with
Teradata-specific employees and other NCR employbesprovided support services to Teradata.

In conjunction with the Separation, certain of NERension and postemployment benefit obligatiomspdan assets relating to the Teradata
business were assumed by/transferred to the Compaeyonly defined benefit pension obligations sfarred to Teradata relate to certain of
its international employees. For those internatipeaision plans for which the Company holds asaktrites, those assets are primarily
invested in common/collective trust funds (whichlirde publicly traded common stocks, corporategmernment debt securities, real estate
indirect investments, cash or cash equivalents)iswdance contracts.

Postemployment obligations relate to benefits mledito involuntarily terminated employees and delitsactive employees after employment
but before retirement. These benefits are paid@omance with various foreign statutory laws aggltations, and Teradata’s established
postemployment benefit practices and policies.doptoyment benefits may include disability beneSigpplemental unemployment benefits,
severance, workers’ compensation benefits, confimaf health care benefits and life insuranceetage, and are funded on a pay-as-you-go
basis. There were no postretirement benefit ohbigatassumed by the Company.

Pension and postemployment benefit costs for thesyended December 31 were as follows:

2009 2008 2007

In millions Pensior Postemploymen Pensior Postemploymen Pensior Postemploymen
Service cos $ 7 $ 4 $ 7 $ 5 $ 2 $ 1
Interest cos 3 2 4 3 1 1
Expected return on plan ass 2 — 3 — D —
Settlement charg 1 — 1 — — —
Employee contribution @ — @ — — —
Amortization of actuarial los 1 — — 3 1 1
Pre-Separation allocation from NC — — — — 6 12
Total costs $ 9 $ 6 $ 8 $ 11 $ 9 $ 15
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The underfunded amount of pension and postemployot#igations is recorded as a liability in the Quany’s consolidated balance sheet.
following tables present the changes in benefiigaltions, plan assets, funded status and the réiedion of the funded status to amounts
recognized in the consolidated balance sheetsreadcumulated other comprehensive income at Deaedibe

Pension Postemployment
In millions 2009 2008 2009 2008
Change in benefit obligation
Benefit obligation at January $8 $97 $ 36 $ 53
Service cos 6 5 4 5
Interest cos 3 4 2 3
Plan participant contributior 1 1 — —
Amendments — 3 — 1
Actuarial (gain) los: 2 (5) 2 (23
Other — (8) — —
Benefits paic (6) 5) (6) 4
Currency translation adjustmet 5 3 — 1
Benefit obligation at December ! 96 89 38 36
Change in plan asset
Fair value of plan assets at Janua 36 56 — —
Actual return on plan asse Q (18) — —
Company contribution 10 8 — —
Benefits paic (6) (5) — —
Currency translation adjustmet 5 — — —
Other — (6) — —
Plan participant contributio 1 1 — —
Fair value of plan assets at Decembe 45 36 — —
Funded status (underfunde $(5B1) $53) $(38 3 (39
Amounts Recognized in the Balance She
Current liabilities $— $— $ 6 $ ©
Noncurrent liabilities (51) (53 (32 (30)
Net amounts recogniz¢ $(5B1) $53 $38 3$ (36
Amounts Recognized in Accumulated Other Comprehenge Income
Net actuarial los $27 $25 $ 5 $ 3
Prior service credi (3) (3 — —
Total $24 $22 $ 5 $ 3

The accumulated pension benefit obligation wasi#ion at December 31, 2009 and $82 million at Braber 31, 2008. For pension plans
with accumulated benefit obligations in excesslahpssets, the projected benefit obligation, acdatad benefit obligation and fair value of
assets were $67 million, $61 million and $17 millicespectively, at December 31, 2009, and $85am;jl579 million and $32 million,
respectively, at December 31, 2008.
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The following table presents the pre-tax net changerojected benefit obligations recognized imeotcomprehensive income during 2009:

Pension Postemployment
In millions 2009 2008 2009 2008
Actuarial loss/(gain) arising during the ye $ 2 $ 12 $ 2 $ (22
Amortization of loss included in net periodic bahebst @ — — 3
Prior service (credit)/cost arising during the y — 4 — 1
Recognition of loss due to settlem: (1) (1) — —
Foreign currency exchan 2 — — —
Total recognized in other comprehensive expenseiie) $ 2 $ 7 $ 2 $ (29

The following table presents the amounts in accatedl other comprehensive income expected to bgmnészl as components of net periodic
benefit cost during 2010:

In millions Pensior Postemploymen
Net loss $ —

Total recognized in other comprehensive loss/(inex $ —

&
[EEN

&
[EEN

The weighted-average rates and assumptions uskxidomine benefit obligations at December 31, 20092008, and net periodic benefit cost
for the year ended December 31, 2009 and 2008, agefalows:

Pension Benefit Obligations Pension Benefit Cost

2009 2008 2009 2008
Discount rate 4.2% 4.2% 4.2% 4. 7%
Rate of compensation incree 3.2% 3.2% 3.2% 3.2%
Expected return on plan ass N/A N/A 5.2% 6.2%

Postemployment Benefit Obligations Postemployment Benefit Cos

2009 2008 2009 2008
Discount rate 4.8% 4.8% 4.8% 5.0%
Rate of compensation incree 3.7% 3.7% 3.7% 3.&8%
Involuntary turnover rat 2.C% 2.C% 2.C% 3.C%

The Company determines the expected return onsasaséd on individual plan asset allocations, hicgtbcapital market returns, and long run
interest rate assumptions, with input from its ades, investment managers, and independent ineastaavisors. The company emphasizes
long term expectations in its evaluation of retfactors, discounting or ignoring short term marfkettuations. Expected asset returns are
reviewed annually, but generally modified only wleesset allocation strategies change or long teonauic trends are identified.

The discount rate used to determine year-end 2089¢nefit obligations was derived by matchingglams’ expected future cash flows to the
corresponding yields from the Citigroup Pensioncbimt Curve. This yield curve has been construtedpresent the available yields on high-
quality fixed-income investments across a broadeaof future maturities. International discounegatvere determined by examining interest
rate levels and trends within each country, paldity yields on high-quality long-term corporaterials, relative to our future expected cash
flows.

Gains and losses have resulted from changes iargdtassumptions and from differences betweennasdiand actual experience, including,
among other items, changes in discount rates dfetatices between actual and assumed asset refinese gains and losses (except those
differences being amortized to the market-relat@de) are only amortized to the extent that thegeed 10% of the higher of the market-
related value or the projected benefit obligatibeach respective plan.
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Plan AssetsThe weighted-average asset allocations at Dece®Ih&2009 and 2008, by asset category are as fallows

Actual Asset Allocation 2009
As of December 31 Target Asse
2009 2008 Allocation
Equity securitie: 42% 5% 41%
Debt securitie: 34% 13% 37%
Insurance contrac 13% 18% 13%
Real estat: 4% 2% 3%
Other 7% 17% 6%
Total 10C% 10C% 10C%

Fair Value. GAAP has established a thréer fair value hierarchy, which prioritizes theins used in measuring fair value. These tieraide
Level 1, defined as observable inputs such as dumiees in active markets for identical assetiaduilities; Level 2, defined as significant
other observable inputs, such as quoted pricestiveamarkets for similar assets or liabilities,quoted prices in less-active markets for
identical assets; and Level 3, defined as unobbérvyaputs in which little or no market data exigteerefore requiring an entity to develop its
own assumptions. Financial assets and liabilittesciassified in their entirety based on the lowegtl of input that is significant to the fair
value measurement.

The following is a description of the valuation im&dologies used for pension assets as of Decemib@089.

Common/collective trust funds (which include mamayket funds, equity funds, bond funds, real-estatieect investment, etc)Valued at the
net asset value (“NAV”) of shares held by the Riagear end, as reported to the Plan by the trusteieh represents the fair value of shares
held by the Plan. Because the NAV of the shares inehe common/collective trust funds are derilsgdhe value of the underlying

investments, which are detailed in the table betbw,Company has classified these underlying imvests as Level 2 fair value measureme

Insurance contractsValued by discounting the related future benefitpants using a current year-end market discouat vatich represents
the fair value of the insurance contract.

The following table sets forth by level, within tfer value hierarchy, the pension plan assetaiatflue as of December 31, 2009:

Fair Value Measurements at Reporting Date Usin
Quoted Prices ir

Significant Significant

Active Markets Other Unobservable
for Identical Observable
Assets Inputs Inputs

December 31, 20C (Level 1) (Level 2) (Level 3)

Cash/cash equivalents/money market fi $ 2 $ = $ 2 $ —

Equity funds 19 — 19 —

Bond/fixec-income funds 15 — 15 —

Rea-estate indirect investme 2 — 2 —

Commodities/Othe 1 — 1 —
Insurance contrac 6 — — 6
Total Assets at fair valu $ 45 $ — $ 39 $ 6
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The table below sets forth a summary of changdisarair value of the pension plan level 3 assatste year ended December 31, 2009:

Insurance

Contracts
Balance as of January 1, 2C $ 6
Actual return on plan asse —
Purchases, sales and settlements —
Balance as of December 31, 2( $ 6

Investment Strategy.Teradata employs a humber of investment strategiesss its various international pension plansolme countries,
particularly where Teradata does not have a lang@®@yee base, the Company may use insurance (ghoaittracts to satisfy its future
pension payment obligations, whereby the Comparkesaension plan contributions to an insurance emyin exchange for which the
pension plan benefits will be paid when the membeash a specified retirement age or on earligrafnembers from the plan. In other
countries, the Company may employ local asset mesag manage investment portfolios according ¢éoitlrestment policies and guidelines
established by the Company, and with consideratondividual plan liability structure and local nkat environment and risk tolerances. The
Company'’s investment policies and guidelines prilp@mphasize diversification across and withinedgdasses to maximize lorigrm return:
subject to prudent levels of risk, with the overddjective of enabling the plans to meet their fatabligations. The investment portfolios
contain a diversified blend of equity and fixedante investments. Furthermore, equity investmemslaersified across domestic and
international stocks, small and large capitalizagtocks, and growth and value stocks. Fixed-incassets are diversified across government
and corporate bonds. Where applicable, real estedéstments are made through real estate secuptesership interests or direct investment,
and are diversified by property type and location.

Cash Flows Related to Employee Benefit Plans
Cash Contributions. The Company plans to contribute approximately $illan to the international pension plans in 201@&6 million to
postemployment benefit obligations.

Estimated Future Benefit PaymentsThe Company expects to make the following benefjinpents reflecting past and future service from its
pension and postemployment plans:

Pensior Postemploymen
In millions Benefits Benefits
Year
2010 $ 7 $ 6
2011 $ 7 $ 6
2012 $ 8 $ 6
2013 $ 8 $ 6
2014 $ 8 $ 6
2015-2019 $ 43 $ 25

Savings PlanslU.S. employees and many international employedgcjpate in defined contribution savings plans. 3éelans generally
provide either a specified percent of pay or a matg contribution on participating employees’ vdiany elections. The Company’s matching
contributions typically are subject to a maximumageaitage or level of compensation. Employee coutidhs can be made pre-tax, after-tax or
a combination thereof. The expense for the U.Sngawlan was approximately $15 million in 20095$tillion in 2008 and $11 million in
2007. The expense for international subsidiaryrgga/plans was $10 million in 2009, $10 million 08 and $6 million in 2007. Certain of
these amounts represent contributions made by MGRetdefined contribution savings plans for theqaeprior to the Separation.
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Note 8. Derivative Instruments and Hedging Activites

As a portion of the Comparg/operations and revenue occur outside the Unitse<s and in currencies other than the U.S. dalarCompan
may be exposed to potential losses from changkseign currency exchange rates. In an attemptitigate the impact of currency
fluctuations, the Company uses foreign exchangednat contracts to hedge transactional exposuredtires predominantly from foreign
currency denominated inter-company inventory puselBaThe forward contracts are designated asdhievhedges of specified foreign
currency denominated inter-company payables andrgly mature in three months or less. The Compuigs not hold or issue financial
instruments for trading purposes nor does it holdsue leveraged derivative instruments. By usiagvative financial instruments to hedge
exposures to changes in exchange rates, the Coneganges itself to credit risk. The company attenbptmanage exposure to counterparty
credit risk by entering into derivative financiatruments with highly rated institutions that ¢enexpected to fully perform under the terms of
the agreement.

All derivatives are recognized in the ConsolidaBadance Sheet at their fair value. The fair valoie®reign exchange contracts are based on
market spot and forward exchange rates and represgmates of possible value that may not bezedlin the future. Changes in the fair ve
of derivative financial instruments, along with tles or gain on the hedged asset or liability,racerded in current period earnings. The
notional amounts represent agreed-upon amountsharhwalculations of dollars to be exchanged ase8aand are an indication of the extent
of Teradatas involvement in such instruments. These notionants do not represent amounts exchanged by tliepand, therefore, are |

a measure of the instruments. Across its portfolioontracts, Teradata has both long and shortiposirelative to the U.S. dollar. As a result,
Teradata’s net involvement is less than the taiatract notional amount of the Company’s foreignheange forward contracts.

The contract notional amount of the Company’s fgmexchange forward contracts was $67 million (8diion on a net basis) at
December 31, 2009, and $77 million ($46 millionaonet basis) at December 31, 2008. The fair vaduative assets and liabilities recorded
in other current assets and accrued liabilitiddetember 31, 2009 and 2008, were not material.

The aggregate net foreign currency transactionsgaa losses in 2009, 2008 and 2007 were not rabterthe results of operations. The
aggregate foreign currency transaction amountsidgcthe gains/losses on the Company'’s foreign oayréir value hedges for all periods
presented.

Note 9. Commitments and Contingencies

In the normal course of business, the Companyligestito proceedings, lawsuits, claims and othettems including those that relate to the
environment, health and safety, employee benefigsort compliance, intellectual property, tax m@attand other regulatory compliance and
general matters, including those described below.

The Company is subject to governmental investigatand requests for information from time to tils.previously reported prior to
Teradata’s Separation from NCR, the United Statgsaltment of Justice is conducting an investigatimarding the propriety of the
Company’s arrangements or understandings with sthezonnection with certain federal contracts tredadequacy of certain disclosures
related to such contracts. The investigation aiiise®nnection with civil litigation in federal diict court filed under the qui tam provisions of
the civil False Claims Act against a number of tipanies, including the Company. The complaintsratjgthe Company remain under seal.
The Company continues to conduct its analysis ol ©laims focusing on the propriety of certain s&etions under federal programs under
which Teradata was a contractor. During 2008 then@any shared evidence with the Justice Departnfeqiestionable conduct that the
Company uncovered and is continuing to cooperatie thve Justice Department in its investigation.

A separate portion of the government’s investigatielates to the adequacy of pricing disclosuredema the government in connection with
negotiation of NCR’s General Services Administratitederal Supply Schedule as it relates to Teraddta to the Company’s Separation
from NCR, and to whether certain subsequent pedections were properly passed on to the governrBetlh NCR and the Company are
participating in this aspect
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of the investigation, with respect to certain praguand services of each, and each will assumadiabresponsibility for its own exposures, if
any, without indemnification from the other. Atghime, the Company is unable to determine thenéxtiits liability with respect to this asp:
of the investigation.

The Company has an accrual of approximately $2onillelated to the current best estimate of prabéability relating to these matters. The
Company believes the amounts provided in its firerstatements are adequate in light of the prababtl estimable liabilities. However,
because such matters are subject to many uncérgitite outcomes are not predictable and therdearo assurances that the actual amounts
required to satisfy alleged liabilities from thetteas described above and other matters, and tplgonith applicable laws and regulations,

will not exceed the amounts reflected in the Comyfsafinancial statements or will not have a matesidverse effect on its results of
operations, financial condition or cash flows.

Guarantees and Product Warranties.

Guarantees associated with the Company’s busimtisgtias are reviewed for appropriateness and hpathe Company'’s financial
statements. Periodically, the Company’s custommtesr énto various leasing arrangements coordinatéda leasing company. In some
instances, the Company guarantees the leasing cynap@inimum value at the end of the lease terrtherieased equipment. As of
December 31, 2009, the maximum future payment atitig of this guaranteed value and the associabdity balance was $5 million.

The Company provides its customers a standard raetuwiér’'s warranty and records, at the time ofsthle, a corresponding estimated liability
for potential warranty costs. Estimated future gédifions due to warranty claims are based uponrigatdactors such as labor rates, average
repair time, travel time, number of service cafigl @ost of replacement parts. For each consumnsatedthe Company recognizes the total
customer revenue and records the associated watianitity using pre-established warranty percgetafor that product class.

The following table identifies the activity relagio the warranty reserve for the years ended Dbeef1l.:

In millions 2009 2008 2007
Warranty reserve liability

Beginning balance at Januan $6 $6 $38
Accruals for warranties issut 11 13 13
Settlements (in cash or kin (12) (13 (15)
Balance at end of peric $5 $6 $6

The Company also offers extended and/or enhancestage to its customers in the form of maintenac#racts. The Company accounts for
these contracts by deferring the related maintemaevenue over the extended and/or enhanced cevpespd. Costs associated with
maintenance support are expensed as incurred. Asagsociated with these maintenance contractsoaiacluded in the table above.

In addition, the Company provides its customerf wértain indemnification rights. In general, then@pany agrees to indemnify the customer
if a third party asserts patent or other infringetren the part of the customer for its use of tieenBany’s products. The Company has entered
into indemnification agreements with the officenslalirectors of its subsidiaries. From time to tiiee Company also enters into agreemet
connection with its acquisition and divesture &tigg that include indemnification obligations hetCompany. The fair value of these
indemnification obligations is not readily determie due to the conditional nature of the Compsupgtential obligations and the specific fi
and circumstances involved with each particulaeagrent, and as such the Company has not recolggadlity in connection with these
indemnification arrangements. Historically, paynsemiade by the Company under these types of agrégimave not had a material effect on
the Company’s consolidated financial conditionptesof operations or cash flows.
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Leases.Teradata conducts certain of its sales and admatiigd operations using leased facilities, thdahiease terms of which vary in length.
Many of the leases contain renewal options and&tsma clauses that are not material to the ovéeake portfolio. Future minimum operating
lease payments and committed subleases, in milliomder non-cancelable leases as of December 89, ffr the following fiscal years were:

Total

In millions Amounts 201C 2011 2012 2013 2014
Operating lease obligatiol $ 42 $15 $12 $ 9 $ 4 $ 2
Sublease renta G @ O — — —

Total committed operating leases less subleasalst $ 37 $11 $11 $ 9 $ 4 8 2

The Company’s actual rental expense was $17 mjlia8 million and $7 million for the years endedcBmber 31, 2009, 2008 and 2007,
respectively. The Company had no contingent refibalthese periods, but received sublease rentahie of $5 million, $5 million and $4
million for the years ended December 31, 2009, 20882007, respectively.

Concentrations of Risk.The Company is potentially subject to concentratiohcredit risk on accounts receivable and finalncistruments
such as hedging instruments, and cash and casbeénts. Credit risk includes the risk of nonpemfance by counterparties. The maximum
potential loss may exceed the amount recognizeti@balance sheet. Exposure to credit risk is mesh#igrough credit approvals, credit limits,
selecting major international financial institutfofas counterparties to hedging transactions) asmdtaring procedures. Teradata's business
often involves large transactions with customensl, iione or more of those customers were to defadts obligations under applicable
contractual arrangements, the Company could besexptm potentially significant losses. However, agament believes that the reserves for
potential losses were adequate at December 31,2802008.

The Company is also potentially subject to conegitns of supplier risk. Our hardware componengsagsembled exclusively by Flextronics
Corporation. Flextronics procures a wide varietgafnponents used in the manufacturing process phahalf. Although many of these
components are available from multiple sourcesadata utilizes preferred supplier relationshipbdtier ensure more consistent quality, cost
and delivery. Typically, these preferred supplimaintain alternative processes and/or facilitiesrieure continuity of supply. Given the
Company'’s strategy to outsource its manufacturitiyities to Flextronics and to source certain comgnts from single suppliers, a disruption
in production at Flextronics or at a supplier cofghact the timing of customer shipments.

10. Fair Value Measurements

The Company’s assets and liabilities measuredratddéue on a recurring basis include money mafietls and foreign currency exchange
contracts. A portion of the Company’s excess casbmves are held in money market funds which géemergerest income based on the
prevailing market rates. Money market funds aréuished in cash and cash equivalents in the Compdmatance sheet. Money market fund
holdings are measured at fair value using quotedkeharices and are classified within Level 1 of traluation hierarchy. When deemed
appropriate, the Company minimizes its exposuightnges in foreign currency exchange rates thrtheglise of derivative financial
instruments, specifically, forward foreign exchamgatracts. The fair value of these contracts agasured at the end of each interim reporting
period using observable inputs other than quoteerAs such, these derivative instruments assitlad within Level 2 of the valuation
hierarchy. Fair value gains for open contractsracegnized as assets and fair value losses argmieed as liabilities. The foreign exchange
currency contracts in effect at December 31, 2G89r0 material fair value gains or losses. Theidorexchange currency contracts in effect at
December 31, 2008 had a net fair value loss ofeypmiately $1 million, and no net fair value gaimyAgains and losses would be mitigated by
corresponding gains on the underlying exposures.ddmpany’s short-term investments consist of lism& deposits with original maturities
between three months and one year. These assetstaneasured at fair value on a recurring basisasnsuch are not included in the table
below.
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The Company’s assets measured at fair value oouarieg basis and subject to fair value discloserpirements at December 31, 2009 were
as follows:

Fair Value Measurements at Reporting Date Usini
Quoted Prices ir

Significant Significant
Active Markets Other Unobservable
for Identical Observable
Assets Inputs Inputs

In millions December 31, 20C (Level 1) (Level 2) (Level 3)
Assets
Money market fund $ 403 $ 402 $ — $ —
Total Assets $ 408 $ 403 $ — $ —

The Company’s assets measured at fair value oouarieg basis and subject to fair value disclogerpiirements at December 31, 2008 were
as follows:

Fair Value Measurements at Reporting Date Using
Quoted Prices ir

Significant Significant
Active Markets Other Unobservable
for Identical Observable
Assets Inputs Inputs

In millions December 31, 20C (Level 1) (Level 2) (Level 3)
Assets
Money market fund $ 28¢ $ 28¢ $ — $ —
Total Assets $ 28¢€ $ 28¢€ $ — $ —

Note 11 Segment, Other Supplemental Information an€oncentrations

Teradata manages its business in three geograggians, which are also the Company’s operating segsn (1) the North America and Latin
America (“Americas”) region; (2) the Europe, Middtast and Africa (‘EMEA”) region; and (3) the Adtacific and Japan (“APJ") region.
Management evaluates the performance of its segnbaised on revenue and segment margin, and doexhute segment assets for
management reporting purposes. Corporate-relatgld aoe fully-allocated to the segments.

The following table presents regional segment raeeand segment gross margin for the Company foyehes ended December 31:

% of % of % of
In millions 2009 Revenue 2008 Revenue 2007 Revenue
Revenue
Americas® $ 981 57% $ 984 56% $ 964 57%
EMEA 43C 25% 451 26% 424 25%
APJ 29¢ 18% 327 18% 314 18%
Total revenue 1,70¢ 10C% 1,762 10C% 1,70z 10C%
Segment gross margir
Americas 57C 58% 557 57% 554 57%
EMEA 23C 53% 234 52% 20t 48%
APJ 13¢ 46% 15¢ 48% 157 50%
Total gross margin 93¢ 55% 94¢ 54% 91€ 54%
Selling, general and administrative exper 48: 28% 50¢ 29% 47C 28%
Research and development exper 117 7% 10¢€ 6% 12¢€ 7%
Total income from operations $ 33¢ 2% $ 33: 19% $ 32C 19%

@ The Americas region includes revenue from the Wn&tates of $871 million in 2009, $894 million iG(B and $884 million in 200
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The following table presents revenue by productserdices revenue for the Company for the yeare@mikcember 31.:

In millions 2009 2008 2007
Products (software and hardwa® $ 772 $ 84¢ $ 884
Consulting service 497 48~ 451
Maintenance service 44C 42¢€ 367

Total service: 937 912 81¢
Total revenue $1,70¢ $1,762 $1,70:

@ Our data warehousing software and hardware prod@uetsften sold and delivered together in the fofrm“node¢’ of capacity as a

integrated technology solution. Accordingly, ifrispracticable to provide the breakdown of revemoenfvarious types of software and
hardware product:

The following table presents property and equipnigngeographic area at December 31:

In millions 200¢ 200¢
United State: $82  $7E
Americas (excluding United State 2 1
EMEA 3 4
APJ 8 _8
Property and equipment, net $95  $88

Concentrations.No single customer accounts for more than 10% @bmpany’s revenue. As of December 31, 2009, tragainy is not
aware of any significant concentration of busintesssacted with a particular customer that codilsiiddenly eliminated, have a material
adverse effect on the Company’s operations. Thegaomalso has no concentration of available sowt&hor, services, licenses or other
rights that could, if suddenly eliminated, have atenial adverse effect on its operations.

Note 12 Quarterly Information (unaudited)

In millions, except per share amounts First Secon( Third Fourth
2009

Total revenue $367 $421 $425 $49¢
Gross margir $20C $23: $227 $27¢
Operating incom $ 60 $ 84 $ 88 $10€
Net income $ 45 $ 62 $63 $ 84
Net income per shar

Basic $0.2€ $0.3¢ $0.37 $0.4¢
Diluted $0.2€ $0.3¢ $0.3¢ $0.4¢
2008

Total revenue $37E $45E $43¢ $49:
Gross margir $194 $24¢ $237 $26¢
Operating incom $ 53 $92 $ 8 $10z
Net income $ 42 $ 69 $60 $ 79
Net income per shar

Basic $0.2: $0.3¢ $0.34 $0.4t
Diluted $0.2z $0.3¢  $0.3 $0.4¢
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Iltem 9. CHANGES IN AND DISAGREEMENTS WITH ACCOUNTANTS ON AC COUNTING AND FINANCIAL DISCLOSURE
None.

Item 9A. CONTROLS AND PROCEDURES
Evaluation of Disclosure Controls and Procedures

Teradata maintains a system of disclosure contiradisprocedures (as defined in Rules 13a-15(e) &ddlh(e) of the Securities Exchange Act
of 1934 (the “Exchange Act”)) that are designe@ravide reasonable assurance that information requo be disclosed in its reports filed or
submitted under the Exchange Act is recorded, gt summarized and reported, within the timeodsrspecified in the SEC’s rules and
forms, and that such information is accumulated @rdmunicated to management, including, as apmtsrihe chief executive officer and
chief financial officer, to allow timely decisiomsgarding required disclosures. In designing araduating the disclosure controls and
procedures, management recognizes that any coatrdlprocedures, no matter how well designed ardadgd, can provide only reasonable
assurance of achieving the desired control objestiv

Based on their evaluation, our Chief Executive €ffiand Chief Financial Officer have concluded thatdisclosure controls and procedures
were effective to provide reasonable assurancé Bs@ember 31, 2009.

Management’s Annual Report on Internal Control Over Financial Reporting

Our management is responsible for establishingnagidtaining adequate internal control over finah@gorting as such term is defined in
Rule 13a-15(f) under the Exchange Act. Teradatdrnal control over financial reporting is desidre provide reasonable assurance
regarding the reliability of financial reportingdithe preparation of financial statements for exdepurposes in accordance with generally
accepted accounting principles. A company’s intecoatrol over financial reporting includes thosgigies and procedures that (i) pertain to
the maintenance of records that, in reasonablél daetaurately and fairly reflect the transacti@ml dispositions of the assets of the company;
(ii) provide reasonable assurance that transactionsecorded as necessary to permit preparatifinasfcial statements in accordance with
generally accepted accounting principles, andrieipts and expenditures of the Company are beade only in accordance with
authorizations of management and directors of timepany; and (i) provide reasonable assurancerdagaprevention or timely detection of
unauthorized acquisition, use, or disposition ef tbmpany’s assets that could have a materialtedfethe financial statements.

Because of its inherent limitations, internal cohtiver financial reporting may not prevent or detmisstatements. Also, projections of any
evaluation of effectiveness to future periods afgect to the risk that controls may become inadégjbecause of changes in conditions, or
the degree or compliance with the policies or pdoces may deteriorate.

Management assessed the effectiveness of Teradatxisal control over financial reporting as oé thnd of the period covered by this report.
In making this assessment, management used theaget forth by the Committee of Sponsoring Oiztions of the Treadway Commission
(“COSO”) in Internal Control — Integrated FrameworkBased on our assessment and those criteria, maesn concluded that Teradata’s
internal control over financial reporting was effee as of December 31, 2009.

Teradata’s independent registered public accoufiitimghas issued their report on the effectiverasBeradata’s internal control over financial
reporting, which appears in this Annual Report.
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Changes in Internal Control over Financial Reportirng

There have been no changes in our internal cootrer financial reporting that occurred during thstlfiscal quarter ended December 31, 2009
that have materially affected, or are reasonakBlyito materially affect, our internal control ef@ancial reporting.

ltem 9B. OTHER INFORMATION
None.

PART IlI

tem 10. DIRECTORS, EXECUTIVE OFFICERS AND CORPORATE GOVERNA NCE

Information required to be included in Part IliMel0 is set forth under the captions “Election @ebtors” and “Additional Information
Concerning the Board of Directors” in Teradata'dib of Annual Meeting of Stockholders and Proxgt&tent to be filed with the SEC
within 120 days after the end of our fiscal 2008ryghe “2010 Proxy Statement”) and is incorpordterkin by reference.

The following table sets forth the information dslanuary 31, 2010 regarding the individuals whesarving as our executive officers.

Name Age Position(s)
Michael Koehlel 57 President and Chief Executive Offic
Stephen Scheppma 54 Executive Vice President and Chief Financial Offi
Saundra Davi 46 Vice President, Human Resourt
Robert Fail 47 Executive Vice President, Global Field Operati
Daniel Harringtor 46 Executive Vice PresiderTechnology and Support Servic
Bruce Langos 56 Chief Operations Office
Darryl McDonald 51 Chief Marketing Officel
Laura Nyquis 56 General Counsel and Secret

Michael Koehler. Mr. Koehler is President and Chief Executive Offioé Teradata. Previously, Mr. Koehler served asi@eVice President,
Teradata Division of NCR from 2003 to 2007. Fronpt8enber 2002 until March 2003, he was the Intergraflata Division Leader, Teradata
Division. From 1999 to 2002, Mr. Koehler was Vicegident, Global Field Operations, Teradata Divisend held management positions of
increasingly greater responsibility at NCR priothat time. He joined our board in August 2007.

Stephen ScheppmaniStephen Scheppmann has served as Executive Visgl@®meand Chief Financial Officer of Teradata siSeptember 4,
2007. He served as Executive Vice President andf@mancial Officer of Per-Se Technologies, lrcleading provider of administrative
healthcare industry services, from May 2006 un@y\2007, following the completion of that compangtzjuisition. From 2000 to May 2006,
Mr. Scheppmann served as Executive Vice PresidehChief Financial Officer for NOVA Information Sigsns, Inc., and, from 1988 to 2000,
he was Senior Vice President and Chief Financiéit®fof Larson-Juhl, Inc. Since January 2006, Stheppmann has served as a member of
the Board of Directors of eResearch Technology., Epublicly-traded biotechnical services and tetbgy company, and has been chairman
of its Audit Committee since April 2006.

Saundra Davis. Saundra Davis is Vice President, Human Resourcégsmidata. Ms. Davis served as Vice President, HuResources,
Teradata Division of NCR from January 2004 to Seytter 2007. Prior to this position, Ms. Davis serasd/ice President, Human Resources,
Corporate Infrastructure, at NCR from January 2@0Becember 2003, and as Vice President, HumanuRessy Systemedia Division of NCR
from June 2000 to December 2002. Ms. Davis join€dRNn 1985 and has since held a number of positibimrscreasing responsibility in
human resources.
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Robert Fair. Robert Fair is Executive Vice President, Globaldr@perations of Teradata. Mr. Fair served as Woesident, Global
Marketing, Teradata Division of NCR from April 2088 September 2007. From March 2000 to April 20G8was Vice President, Americas
Communications Industry, Teradata Division. Mr.ragan his career at NCR in 1984 and held a nuofjaositions of increasing
responsibility in the areas of sales, consultingises and marketing.

Daniel Harrington . Daniel Harrington has been Executive Vice Presideathnology and Support Services of Teradata sduteber 2007.
Mr. Harrington served as Vice President, Custonevies, Teradata Division of NCR, from January®0@til that time. Prior to this positic
from April 1999 to December 2004, he was Vice Rfest, Northern Europe, Teradata Division with resgloility for Europe sales in 2004.
Mr. Harrington joined NCR in 1985 and held a numbfepositions of increasing responsibility in theas of sales, marketing and product
management.

Bruce Langos. Bruce Langos is Chief Operations Officer of Teraddr. Langos was Senior Vice President, Globalr@ens of NCR, from
May 2006 to September 2007. From 1996 until tmaetiMr. Langos was Vice President, Business OmaratiTeradata Division. Mr. Langos
joined NCR in 1976 and held positions of increasiegponsibility in sales, marketing, product mamaget and strategic plannin

Darryl McDonald . Darryl McDonald serves as Chief Marketing Officéfferadata. Mr. McDonald was Vice President, Glabahsulting
Services, Teradata Division of NCR from April 20@03September 2007. From 1997 until April 2003, McDonald was Vice President,
Americas Retail Industry, Teradata Division. Mr. Manald joined NCR in 1982 and has since held a rurmabpositions of increasing
responsibility in the areas of sales and consulting

Laura Nyquist. Laura Nyquist is the General Counsel and Secretiiferadata. Ms. Nyquist served as Deputy Geneoah@el and Chief
Counsel, Business Counsel Group, NCR, from Oct2b86 to September 2007. Prior to this position, Niguist was Chief Counsel,
Financial Solutions Division from 2004 to SeptemP@66, and was Vice President, Corporate Affaing, 8ecretary to the Board of Directors
of NCR from 1999 to 2004. Ms. Nyquist joined NCR1i®#86 and held a number of positions of increasasgonsibility at NCR until she join
Teradata.

There are no family relationships between any efakecutive officers or directors of Teradata.

There are no contractual obligations regardingetbetion of our executive officers or directors.

ltem 11. EXECUTIVE COMPENSATION

Information required to be included in Part lliftell is set forth under the captions “Executive @ensation,” “Compensation and Human
Resource Committee” and “Board Compensation andatuResource Committee Report on Executive Compenséat Teradata's 2010
Proxy Statement and incorporated herein by referenc

Item 12. SECURITY OWNERSHIP OF CERTAIN BENEFICIAL OWNERS AND MANAGEMENT AND RELATED
STOCKHOLDER MATTERS

Information required to be included in Part llIritel 2 is set forth under the captions “Stock Ownigf'sin Teradatas 2010 Proxy Statement &
“Equity Compensation Plan Information” in Item 5Rért Il of this Annual Report and incorporateddieiby reference.

Item 13. CERTAIN RELATIONSHIPS AND RELATED TRANSACTIONS, AND DIRECTOR INDEPENDENCE

Information required to be included in Part IliMmel3 is set forth under the captions “Related Reflsansactions” and “Corporate
Governance” in Teradata’s 2010 Proxy Statementimeatporated herein by reference.
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Item 14.  PRINCIPAL ACCOUNTING FEES AND SERVICES

Information required to be included in Part lliftel4 is set forth under the caption “Fees Paichtiependent Registered Public Accounting
Firm” in Teradata’s 2010 Proxy Statement and inocafed herein by reference.

PART IV

Item 15.  EXHIBITS, FINANCIAL STATEMENT SCHEDULES
(a) Index

1. Financial Statements: The consolidated finarsteEtements of the Company and the Report of Intigre Registered Public Accounting
Firm as set forth in Part Il, Item 8 of this AnnirRetport:

Report of Independent Registered Public Accourfiinm 38
Consolidated Statements of Income for the yearsaéicember 31, 2009, 2008 and 2 39
Consolidated Balance Sheets at December 31, 2@D2G08 40
Consolidated Statements of Cash Flows for the yeradled December 31, 2009, 2008 and - 41
Consolidated Statements of Changes in Stockh¢ Equity for the years ended December 31, 2009, 20@32007 42
Notes to Consolidated Financial Stateme 43

2. Financial Statement Schedule: Financial Staté®eiedule Il — Valuation and Qualifying Accourgsricluded in this Annual Report on
page 74. All other schedules are not required utiderelated instructions or are not applicable.

3. Exhibits: See Index of Exhibits below for ailigt of all exhibits to this Annual Report.
(b) Exhibits identified in parentheses below, de ¥iith the SEC, are incorporated herein by refeeess exhibits hereto.

Reference Number
per Iltem 601 of

Regulation S-K Description
2.1 Form of Separation and Distribution Agreement betw&eradata Corporation and NCR Corporation (inmaied by
reference to Exhibit 10.1 to the Current Reporfomm ¢-K dated September 11, 200
3.1 Amended and Restated Certificate of Incorporatiohesadata Corporation as amended and restateeémer8ber 24, 2007
(incorporated by reference to Exhibit 3.1 to ther€at Report on Form-K dated September 25, 200
3.2 Second Amended and Restated Bylaws of Teradateo@dipn, as amended and restated on December &,(R2@@rporatec
by reference to Exhibit 3.2 to the Current Reporform K dated December 8, 200t
4.1 Common Stock Certificate of Teradata Corporatioedrporated by reference to Exhibit 4.1 to the @arbr Report on Forr
10-Q dated November 13, 200
10.1 Form of Tax Sharing Agreement between Teradata@atipn and NCR Corporation (incorporated by rafeesto Exhibit

10.1 to the Current Report on Fori-K filed by NCRCorporation on September 25, 20(
70



Table of Contents

10.2

10.3

10.4
10.5
10.6
10.7*

10.7.1*

10.8*

10.9*

10.10*

10.11*

10.11.1°

10.11.2

10.11.3

10.11.4

10.11.%

Form of Interim Services and Systems Replicatione&gent between Teradata Corporation and NCR Catipar(incorporatei
by reference to Exhibit 10.2 to the Registratioat&nent on Form 10 dated August 21, 2007 (the “Reegion Statement on
Form 1(")).

Form of Employee Benefits Agreement between Teea@Gatporation and NCR Corporation (incorporateddfgrence to
Exhibit 10.2 to the Current Report on For-K filed by NCR Corporation on September 25, 20!

Form of Exclusive Patent Agreement (incorporateddfgrence to Exhibit 10.4 to the Registration &tegnt on Form 10
Form of Patent License Agreement (incorporatedefigrence to Exhibit 10.5 to the Registration Staenon Form 10)
Form of Technology Agreement (incorporated by refiee to Exhibit 10.6 to the Registration Statenoenfform 10)

Teradata Corporation Employee Stock Purchase Rlaarporated by reference to Exhibit 4.1 to the iRtegtion Statement on
Form £-8 dated September 28, 200

First Amendment to Teradata Corporation EmployeelSPurchase Plan (incorporated by reference tabiExt0.7 to the
Quarterly Report on Form -Q dated August 14, 200¢

Teradata Corporation Management Incentive Plaro(puarated by reference to Exhibit 10.9 to the Reagfion Statement o
Form 10).

Amended and Restated Teradata Change in Contrer&see Plan, dated October 7, 2008 (incorporateéfeyence to Exhib
10.3 to the Current Report on Fori-K dated October 13, 200¢

Amended and Restated Teradata Corporation 200k 8toentive Plan, dated February 3, 2009 (incorigaldy reference to
Exhibit 10.1 to the Current Report on For-K dated February 9, 200¢

Form of Stock Option Agreement under the Teradatgp@ration 2007 Stock Incentive Plan for awardsitgd in 2007
(incorporated by reference to Exhibit 10.11 toRegistration Statement on Form 1

Form of 2008 Stock Option Agreement under the Tataorporation 2007 Stock Incentive Plan (incoaped by reference 1
Exhibit 10.1 to the Current Report on For-K dated November 30, 200"

Form of 2007 Restricted Stock Unit Agreement urtlerTeradata Corporation 2007 Stock Incentive Rtecorporated by
reference to Exhibit 10.11.2 to the to the Annuep&t on Form 1-K dated March 3, 2008

Form of 2008 Restricted Stock Unit Agreement untlerTeradata Corporation 2007 Stock Incentive Rtecorporated by
reference to Exhibit 10.2 to the Current ReporfFomm ¢-K dated November 30, 200}

Form of 2007 Performance Based Restricted Stock Afiieement under the Teradata 2007 Stock Ince®tige (incorporated
by reference to Exhibit 10.11.4 to the Annual Ré¢porForm 1-K dated March 3, 2008

Form of Performanc8ased Restricted Stock Agreement under the Ter&a Stock Incentive Plan (incorporated by refee
to Exhibit 10.15 to the Teradata Corporation Regigin Statement filed on Amendment No. 2 to Fofdated August 21,
2007).
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10.11.6*

10.11.7*

10.11.8*

10.11.9*

10.11.10°

10.11.11°

10.11.12

10.11.13

10.11.14

10.12

10.13

10.14

10.15

10.16*
10.16.1*

Form of 2008 Performan-Based Restricted Stock Unit Agreement under thadata Corporation 2007 Stock Incentive F
(incorporated by reference to Exhibit 10.3 to therént Report on Form-K dated November 30, 200}

Amendment to form of Restricted Stock Unit and BerfanceBased Restricted Stock Unit Agreements under therdad an
Restated Teradata Corporation 2007 Stock InceRiie (incorporated by reference to Exhibit 10.5 Current Report on
Form &K dated October 13, 200¢

Form of Stock Option Agreement Under the TeradatgQration 2007 Stock Incentive Plan (I-Statutory Stock Option
approved on December 2, 2008 (incorporated byeatsr to Exhibit 10.11.8 to the Annual Report omira0-K dated March
2, 2009).

Form of Restricted Stock Unit Agreement Under tlegatiata Corporation 2007 Stock Incentive Plan,amat on December 2,
2008 (incorporated by reference to Exhibit 10.1#&.the Annual Report on Form -K dated March 2, 2009

Form of 2007 Director Option Grant Statement (Ndat8ory Stock Option) (incorporated by refererm&xhibit 10.11.6 to
the Annual Report on Form -K dated March 3, 2008

Form of 2007 Director Restricted Stock Unit Gratdt&ment (incorporated by reference to Exhibit 1(r 1o the Annual Repc
on Form 1-K dated March 3, 2008

Teradata Corporation Director Compensation Progedfactive as of October 1, 2007, as amended astdtesl as of April 2¢
2008 (incorporated by reference to Exhibit 10.4h® Quarterly Report on Form-Q dated May 15, 2008

Form of 2008 Director Option Grant Statement (NdatBory Stock Option) under the Teradata Corpona2007 Stock
Incentive Plan (incorporated by reference to ExHiBi5 to the Quarterly Report on Formr-Q dated May 15, 2008

Form of 2008 Director Restricted Stock Unit Gratdat8ment under the Teradata Corporation 2007 Staektive Plan
(incorporated by reference to Exhibit 10.6 to theaf@erly Report on Form -Q dated May 15, 2008

Form of Master Agreement between Teradata Cormoraind NCR Corporation for enterprise data warelngusales an
support (incorporated by reference to Exhibit 1add éhe Registration Statement on Form 10, as agrdhted August 21,
2008, (the“Registration Statement on Form™)).

Form of Network Support Agreement between Tera@atgporation and NCR Corporation (incorporated Hgnence to Exhib
10.17 to the Registration Statement on Form

Form of Service Provider Agreement between TeraGataoration and NCR Corporation (incorporateddference to Exhibit
10.18 to the Registration Statement on Form

Form of Master Reseller Agreement between Teradatporation and NCR Corporation for Middle East @fidca
(incorporated by reference to Exhibit 10.19 to Registration Statement on Form 1

Offer Letter to Michael Koehler (incorporated byarence to Exhibit 10.20 to the Registration Staetron Form 10,

Amendment to the Offer Letter from Teradata Corporato Michael Koehler, dated October 7, 2008 ¢iporated by referen
to Exhibit 10.1 to the Current Report on For-K dated October 13, 200¢
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10.17

10.17.1

10.18*
10.18.1*

10.19

10.20*

10.20.1*

10.21*

10.21.1*

10.22*

10.22.1*

14
21
23.1
311
31.2
32

Purchase and Manufacturing Services AgreementteféeApril 27, 1998, by and between NCR Corponamd Solectro
Corporation (filed as Exhibit 10.1 to NCR Corpooats Form 10-Q (SEC File No. 001-00395) for thedisquarter ended
June 30, 1998 and incorporated herein by refere

Amendment No. 1 to Purchase and Manufacturing Besvhgreement, dated January 29, 2000, between@iZporation
and Solectron Corporation (incorporated by refeeaiocExhibit 10.19 to the Registration StatemenForm 10).

Offer Letter to Stephen Scheppmann (incorporatetefarence to Exhibit 10.23 to the Registrationt&Steent on Form 10

Amendment to the Offer Letter from Teradata Corpiorato Stephen Scheppmann, dated October 7, 2008rporated by
reference to Exhibit 10.2 to the Current Reporfomm ¢-K dated October 13, 200¢

Credit Agreement, dated as of October 1, 2007 kertwieeradata Corporation, Bank of America, N.A Administrative
Agent, and the lenders party thereto from timerteet(incorporated by reference to Exhibit 10.1he €Current Report on
Form ¢-K dated October 3, 2007

Offer Letter from Teradata Corporation to Roberit Bated September 20, 2007 (incorporated by rateréo Exhibit 10.2 t
the Current Report on Forn-K dated February 9, 200¢

Amendment to the Offer Letter from Teradata Corpiorato Robert Fair effective December 31, 2008¢iporated b
reference to Exhibit 10.5 to the Current ReporfFomm ¢-K dated February 9, 200¢

Offer Letter from Teradata Corporation to Daniektitegton dated September 20, 2007 (incorporatecefgrence to Exhib
10.3 to the Current Report on Fori-K dated February 9, 200¢

Amendment to the Offer Letter from Teradata Corporato Daniel Harrington effective December 3108@incorporated
by reference to Exhibit 10.6 to the Current Reporform {-K dated February 9, 200¢

Offer Letter from Teradata Corporation to Bruce §as dated September 20, 2007 (incorporated byemderto Exhibit 10.
to the Current Report on Forr-K dated February 9, 200¢

Amendment to the Offer Letter from Teradata Corporato Bruce Langos effective December 31, 2088djiporated by
reference to Exhibit 10.7 to the Current ReporForm ¢-K dated February 9, 200¢

Teradata Corporati(’s Values and Code of Condu
Subsidiaries of Teradata Corporati

Consent of Independent Registered Public Accouriing.
Certification pursuant to Rule 1-14(a) dated February 26, 20:
Certification pursuant to Rule 1-14(a) dated February 26, 20:

Certification pursuant to 18 U.S.C. Section 135@dapted pursuant to Section 906 of the Sarl-Oxley Act of 2002 date
February 26, 201(

*  Management contracts or compensatory plans, castoa@rrangement
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TERADATA CORPORATION
SCHEDULE II—VALUATION AND QUALIFYING ACCOUNTS

(In millions)
Column A Column B Column C Column D Column E
Balance a Additions
Charged Charged
Beginning to Costs & Balance
to Other at End of
Description of Period Expenses Accounts Deductions Period
Allowance for doubtful accoun
Year ended December 31, 2C $ 11 $ 1 $ — $ 3 $ 9
Year ended December 31, 2C $ 5 $ 6 $ — $ — $ 11
Year ended December 31, 2C $ 5 $ 1 $ — $ 1 $ 5
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SIGNATURES

Pursuant to the requirements of Section 13 or 1bf(the Securities Exchange Act of 1934, the itegit has duly caused this report to be
signed on its behalf by the undersigned, theredatp authorized.

Date: February 26, 201

TERADATA CORPORATION

By: /s/ Stephen M. Scheppma
Stephen M. Scheppmann
Executive Vice President and Chief Financial Offi

Pursuant to the requirements of the Securities &xgé Act of 1934, this report has been signed bélpthe following persons on behalf of 1
registrant and in the capacities and on the dalieated.

Signature

Title

/s/ Michael F. Koehle

Michael F. Koehle

/s/ Stephen M. Scheppma

Stephen M. Scheppmal

/s/ James M. Ringler

James M. Ringle

/s/ Edward P. Boykin

Edward P. Boykir

/s/ Nancy E. Cooper

Nancy E. Coope

/s/ Cary T. Fu

Cary T. Fu

/s/ David E. Kepler

David E. Keplel

/s/ Victor L. Lund

Victor L. Lund

/s/ William S. Stavropoulos

William S. Stavropoulo

Date: February 26, 201

Director, President and Chief Executive Offi

Executive Vice President and Chief Financial Offi

(Principal Financial and Accounting Officer)

Chairman of the Board of Directors

Director

Director

Director

Director

Director

Director
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Teradata Corporation’s Values and Code of Conduct
Table of Contents

Introduction and Frequently Asked Questit 1
Integrity is a Top Priority at Terada 3
A Message from Mike Koehle
A Message from Jim Ringle
Our Values and Behavioral Qualiti 5
Our Code of Condut 8
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Index 36

Introduction and Frequently Asked Teradata Corporation’s

What is this document?

This document sets out the Teradata Values and @o@enduct, as well as related information. Ipislished by the Teradata Ethics &
Compliance Office and is a part of the Teradatdalethics, compliance, and corporate integritfidtive. It should be read by, and applies to,
all Teradata people throughout the world. We algaliph other documents, communications, and trginiaterials regarding our Values and
Code, but this full-text version is the record eference for our Values and Code of Conduct.

This document has five parts:

1.

Introduction and Frequently Asked Questior- describes and answers questions about what thisrea covers, who should read ¢
follow it, and how to report violations and raigbies and compliance questiol

Integrity at Teradate— messages reinforcing tone at the top regardingstcompliance, and integrity at Teradata fromTeradata
President and CEO and the Chairman of the Ter&izded of Directors

Values— a statement of guiding principles adopted by data as well as resulting key Behavioral Qualities/hich all Teradata people
should aspire; these Values and Behavioral Quslipply to all Teradata people globally in all leéit Teradata-related words, acts, and
decisions

Code of Conduc— how Teradata people throughout the world areirequo behave with respect to particular key etlicd compliance
subject areas

Ethics & Compliance Resource— detailed reporting and contact information, ukefeb sites, other related ethics and compliance
resources, questions and answers, scenarios atahgei Re-Flags (warning signs) of heightened risk for vimas, and an inde:

What is a Values statement?

The Teradata Values are broad core principlesattgato guide all Teradata people and teams irf #leir Teradata-related acts, decisions, and
words. These hi¢-level Values, and the actionable Behavioral Queithat arise from them, foster behavior and a emwypulture tha



not only comply with legal and ethical standardg, ddditionally help Teradata achieve its othelifess objectives and aspirations. Where our
Code of Conduct or a Policy does not address &pkat issue, Teradata people should use our VandsBehavioral Qualities for directional
guidance in determining the right thing to do.

What is a Code of Conduct?

The Teradata Code of Conduct is a summary of timénmim standards of conduct required of all Teragat@ple and teams. Many of these
standards of conduct are required for Teradatalanadata people to comply with legal and ethicaiedy while others are required to establish
clear and consistent rules for how Teradata pempieteams must deal with and apply our Values atthidoral Qualities to particular subject
areas.

The Code references various Teradata Policies.€TRebcies establish, at an even more detailed thae the Code, how Teradata people and
teams are required to deal with particular iss@es.Code, therefore, serves as a condensed sunofstandards that result from the
application of key compliance-related Teradatadiedi The Code of Conduct also includes more inédion about how suspected Code and
Policy violations are to be reported and handlbduasafeguards Teradata implements to protectipedm report suspected violations in
good faith, and about how Teradata fosters a catpaulture where Teradata people ask questiongeindear answers before they act if they
have any doubt about whether doing something niight violation of the law, our Code, or our Pobcie

How do our Values, Behavioral Qualities, Code of Guluct, and Policies impact one another?

The Teradata Values, Behavioral Qualities, Codd,Rulicies are intended to support and be condigt#im one another. They do, however,
reflect differing levels of breadth and detailsrdaata people should be able to apply and comgly ali of them at the same time. However, if
a Teradata person feels that there is an inconsigt@mong them when applied to a particular situatihen he/she should ask for guidance
from one of the people identified as a resourdhimdocument, and get direction before acting.

Who needs to comply with our Code?

The Teradata Values, Behavioral Qualities, Codd,Rualicies apply to all Teradata associates througthe world. All Teradata people and
teams are required to comply with our Code andRalicies. Teradata business partners also are @gtccomply with the standards of
conduct set out in them with respect to all of tiieradata-related activities. Compliance with thetandards by business partners is required
by having the Teradata business partner (a) pledgeiting to comply with them, (b) represent tlitathas adopted no less stringent and
comprehensive standards of conduct than those editoyt Teradata, and/or (c) make contractual comeritsito Teradata regarding the
standards of conduct it will apply in its dealingih, on behalf of, or regarding Teradata. Teradatasidiaries, affiliates, business
organizations, operations, and teams also may agwpapply supplemental values statements, beleeérpectations, standards of conduct,
policies, procedures, practices, and other requargsn(for example, to meet additional local in-doytegal requirements, or to be aligned with
and address issues relevant to their particulastiomal responsibilities). However, in all everttgyse supplemental standards and requirement:
must be at least as stringent as the Teradatgpeistemwide ones and must not reduce the Terad&tapgisewide encouragement of, and Pol
requiring non-retaliation in response to, goodhfaéporting of suspected Code and Policy violations

2



Who is included within the terms defined in this deaument?

For purposes of this document: “Teraddtetludes Teradata Corporation and all of its subsiels, affiliates, business organizations, teaang
operations throughout the world; Teradata “assesfahcludes every Teradata employee, independeritactor, subcontractor, temporary
employee, agent, representative, officer, and Bosathber; Teradata “business partners” includesyeberadata supplier, vendor, reseller,
distributor, alliance partner, service providerd ather third party with whom Teradata conductgyrmposes to conduct, business; and,
Teradata “people” includes collectively all Teraléissociates” and all Teradata “business partrterstighout the world.

Who can receive a copy of this document?

This document is not confidential. Distributionibfo and by Teradata people is encouraged. Temattss, however, retain the copyright to
document and its contents.

Who can | contact to report a violation of, or aska question about, our Code of Conduct?
CAPTION Todd Carver, Chief Ethics & Compliance €¥fi Teradata

To report a suspected violation of the law, our €amt our Policies, or to ask a question or getemiiormation about the topics covered by
this document or about the Teradata ethics and kange program, please contact: Todd Carver, Ciieics & Compliance Officer for
Teradata Corporation, at 2835 Miami Village Driddiamisburg, Ohio (USA) 45342; telephone — 937-24?718; email —
todd.carver@teradata.com. This document also identifies several additiomays that suspected violations may be reportedtzatcethics

and compliance-related issues, concerns, and questiay be raised. It also includes additional @crihformation for other Teradata people
who may be helpful in addressing ethics and compéassues. In all events, ethics and compliangerte may be made and questions may be
raised through the Teradata Ethics Helpline. Theadaa Ethics Helpline is an always-available mtdtianguage ethics and compliance
reporting and question-raising resource which aamdle anonymous and confidential violation repdttsan be reached toll free by telephone
at 866-455-0993 (outside of the United States,tolilfree through AT&T Direct) or via the Internatwww.integrity -

helpline.com/tdhelp.jsp.

Contact the Teradata Ethics Helpline at 866-455-09or visit www.integrity -helpline.com/tdhelp.jspto report a violation or raise an
ethical issue.

Integrity is a Top Priority at Teradata
A message from our President and CEO, Mike Koehler

Integrity is the top priority at Teradata and is fhist principle set out in our Values statemé&¥é cannot be successful without integrity no
matter how well we achieve our other Values andbmusiness objectives. Integrity is my own top indiaal priority, and it must be every
Teradata person’s top individual priority.

Integrity includesunning a clean shopnd following the rules and the law, but it goeslfayond that. It means that, at Teradata, we éo th
right thing —always. It means that every Teradata person readerstands, and agrees to comply with our Cod&ofluct. If we are uncerte
whether an action will comply with our Code, thea ask someone who knows or who can get the anamwgnyve get a clear answer before we
act. If a Teradata person violates



our Code, then we report it, and we hold them actadhle —particularly if he/she knew it was a violation bhe/she should have asked if it v
a violation but didn’t. It means that integrity aadcountability are principles that we apply in riytleing we do.

To help foster and achieve our commitment to intggt Teradata, we have declared our Values, Bieha\Qualities, and Code of Conduct,
and we have communicated them throughout the comjzach of us must be true to them in everythingdaén connection with our business
— whether or not others are watching. Guided byehpmciples and standards, Teradata people cdraranexpected to, do the right thing in
the right way at all times.

As Teradata people read this document, | ask thatgflect on how you can better apply our Valusd Behavioral Qualities individually and
on your teams, and | ask that you join me in makinmgersonal pledge and commitment to them, tongettbod examples of applying them, and
to complying with our Code in everything you do nented with Teradata. In addition to declaring eachmunicating our standards of
conduct, we have established an Ethics and Congdiéls&C) program, which we have challenged to beragrthe best and most effective in
the world. The kind of principled thinking and pipled behavior embodied in our Values, Behavi@radlities, Code, and Policies must be
embraced, encouraged, and routinely reinforced &yagement employees and team leaders throughoaboyany and with all of our
business partners so that application of themtisnaatic, universal, and embedded into the fabriterhdata culture. We all mustlk the talk
when it comes to integrity, ethics, and compliaidéTeradata managers and team leaders have reifjildies to see that this happens and to
set the right tone when it comes to integrity, @hand compliance.

Acting with integrity and meeting our ethics andrmggiance obligations are the most important thiwgsdo at Teradata. Together, let's make
sure that integrity continues to be the foundaf@rwho we are at Teradata. And, remember: doitite thing — always.

Mike Koehler,
President and Chief Executive Offic
Teradata Corporation

A message from our Chairman, Jim Ringler

In addition to endorsing and echoing Mike Koehledsnments about integrity, | want you to know timégrity is the top priority for the
Teradata Board of Directors, as well. We, too,camamitted to the Teradata Values and Behaviorali@es to complying with the Teradata
Code of Conduct, and to holding Teradata Board neemlfficers, and senior managers accountablapiplying those Values, exhibiting our
Behavioral Qualities, complying with the Teradatd€ and Policies, and setting the right examplestame for the entire Teradata enterprise
regarding ethics, compliance, and integrity. Botmatter how committed to integrity the Board, Bresident and CEO, the officers, and the
senior managers of Teradata are, we understanbefray a company of true integrity can be achiemalgl through the personal commitment
and conduct of every Teradata person. We needar@ncdounting on, you to help achieve this top fgsiolf ogether, let's continue to make
Teradata a wildly successful business, but let’# tlee right way, by doing the right thing — alvgay

Jim Ringler,
Chairman of the Board,
Teradata Corporation

“Acting with integrity and meeting our ethics andoenpliance obligations are the most important thinge do at Teradata.” — Mike Koehler,
President and Chief Executive Officer, Teradata @oration



Our Values and Behavioral Qualities
What are the Teradata Values?

The Teradata Values reflect our globally shareth#éyel guiding principles. They serve as the bfmishe overall direction of the company
and as evaluation criteria for the company anchemagement team, not merely with respect to etindscompliance, but with respect to
developing and running the entire business, ankl reipect to establishing and maintaining the celltd our company. They are to be
embedded in and underlie everything we do andes$pibe at Teradata. Our Values are:

INTEGRITY - At Teradata, we do the right thing — always.

PEOPLE FOCUS—- We believe our employees distinguish us.

OPEN, TRUST-BASED ENVIRONMENT — We strive to create an environment of openneddrast.
CUSTOMER DEDICATION - We are passionate about our customers.

ACCOUNTABILITY - We demonstrate responsibility in all aspectswflmsiness endeavors.

INNOVATION - We foster an environment of continuous innovatmdeliver greater value to our customers.

Our Behavioral Qualities arise from our Values aetp translate the directional guidance providedryValues into a list of actionable
characteristics that we seek from our associatasms, and business partners. They reflect the tfgeshaviors that we stand for, strive for,
and expect of everyone at Teradata. They applynsoely with respect to ethics and compliance msttaut with respect to everything we do.

What Behavioral Qualities do we strive for?
Our Behavioral Qualities are:

T rust

E xcellence

R espect

A chievement

D edication

A ccountability

T eamwork

A ttitude

At Teradata, we are committed to applying our Valaed exemplifying our Behavioral Qualities in@lour decisions, words, and conduct.

How do we apply our Values and Behavioral Qualiti€®
Trust

Integrity, honesty, credibility, reliability, an@putation are the foundations of who we are atdatea They are essential to our success. We
must earn the trust and confidence of customeospercts, investors, analysts, employees, assqdédasd members, suppliers, business
partners, governments, and the communities in whigloperate, and we must re-earn that trust evayy\We always do the right thing, the
right way, for the right reasons. We trust, but we



verify. We embrace others verifying their trusuims We keep confidences that have been entrustex] amd we keep entrusted private
information private. We avoid conflicts of intere¥fe protect assets entrusted to us. We seekdriestgterm relationships with our customi
and other stakeholders. We comply with laws, reigpna, rules, and Policies. We deal with poteriialies and problems by communicating
about them, asking questions, getting answersgacoalating them — not by hiding them. Walk the talk, and do what we say we will do.
Trust and integrity are critical to the Teradataneabrand, and reputation.

Excellence

We are the best and smartest people and company fields. We provide the best, smartest, and nmostvative technologies to the best,
smartest, and most innovative customers in thedvdYle set the standards in our fields. We not amdet requirements and expectations, but
we consistently exceed them. We are innovationdeadVe develop and deliver the highest qualityrandt reliable products and services in
our fields. We partner with the best, smartest, modt innovative companies. We are passionatenasies. We are the go-to experts in our
fields. We are unsurpassed and beyond comparisourifields.

Respec

We embrace diversity of people, cultures, racdgioas, genders, orientations, and points of viéve are amiable and approachable. We
communicate openly and candidly. We are fair, deadboughtful, deliberate, responsive, and courtedie treat others with respect and
dignity. We respect and help conserve and sudtaienvironment and natural resources. We are gtiedres, as individuals and as a compi
We are a respected competitor. We don't toleratikkplace harassment, discrimination, racism, sexgamography, retaliation for raising
legitimately questioned issues, violence, crimzaiduct, or threats of violence. We care.

Achievemen

We win. We meet or beat our commitments and exegpdctations. We execute our plans. We set higls goal objectives, and then we
stretch and strive to achieve and exceed them.edtgnize, reward, and celebrate accomplishmenteieurage continuous personal and
organizational improvement and development. Wdem@ers. We help our colleagues, customers, ariddasspartners achieve great results.
We are driven and dedicated to be the best inielasfand remain the best and most innovative irfields.

Dedication

We are passionate about making our customers sfatad/e’re ready, willing, and able to get the imne, done right, and done on time. We
work hard. We work smart. We're focused. We're seasl experts. We're determined, dependable, ceeaivd tenacious problesolvers. Wi
act with energy and urgency. We're proactive, gisced, and efficient. We compete zealously, butyfato win every time. We’re nimble and
responsive. We're recognized as the people andatmpany to be relied upon to get things done. We tasponsibility for addressing issues.
We respect and care about our company, our colessaguir business partners, our customers, our caitigyj our natural resources, and our
environment.

Accountability

We run a clean shop. We follow laws, rules, our €ofiConduct, and Policies. We do things by thekb®de verify, audit, measure, and
certify. We implement controls, procedures, safegsiaand continuity, sustainability, and contingeptans. We are transparent and candid.
We reward and create incentives for achievemehtisiness results, as well as for doing things igsathat

6



are consistent with our Values and Behavioral Qiesliand in compliance with our Code of Condudt Bolicies. We take disciplinary actions
against those who knowingly break the rules. Wenlé@m honest mistakes, take measures to fix theemd take actions to avoid repeating
them. We not only deliver the right results, butdeiver them in the right way. We know, understeaamt keep up to date on the laws, rules,
and Policies that apply to us. If we don’t undemdta law, rule, or Policy, we ask someone who dedsre we act. We proactively get and give
effective training and communications about whatltws, rules, Policies, and expectations are hamdthey should be applied. We are thrifty
and efficient. We set realistic budgets, and wigestio meet or beat them. We're objective. We nmadeisions based on facts and merit.

Teamwork

It's not enough for each of us individually to e tbest, smartest, and most innovative at whatovdal truly succeed and achieve results
beyond the sum of our individual contributions, mvest collaborate, communicate, and work effectiasdya team. We all are in business
together. Teamwork goes beyond associates collabgrand communicating. It also involves teamwoithveur customers, our business
partners, and the communities in which we opel&fie understand that without teamwork, we taccomplish our other Values and Behavi
Qualities. We're easy to do business with. We'redren problems, but respectful of the people inedlwVe're cooperative. Wie focused an
aligned. We listen to the input of others. We taarheat the competition. We team to deliver the bhad most innovative results for our
customers. We recognize that every stakeholdenisraber of the team and contributes to accompljsbur results.

Attitude

We achieve our Values and exemplify our BehaviQuadlities with flair and in a way that conveys thegt're smart, confident, innovative, can-
do winners. We not only always do the right thibgt we're well known and respected for doing so. kkeinspirational, amiable, accessible,
approachable, respectful, proactive, determineelgatic, dynamic, passionate, experienced, balareetifair. We're committed to making
Teradata successful, our customers successfub@nebmmunities better. We have an attitude of eibg challenges and diversity, and of
seeing them as opportunities. We are admired peoplean admired company. We embrace the view liedbést need to keep getting better.
We smile and have some fun. We work hard and péagl,tbut we always do so in ways that are congistéh our Values, Behavioral
Qualities, and Code. We are serious, disciplined,@ised when dealing with challenges and problems

To our associates and teams

We encourage you to think about and discuss whaValues and Behavioral Qualities mean to you, lyow already apply them, and what )
can do to apply them more effectively in the futiiée also ask that you reflect on our Values anlaBmral Qualities as you read our Code of
Conduct. Performance assessments of all Teradstaiages, teams, and business partners shouldiemekaluation of whether our Values,
Behavioral Qualities, Code, and Policies have txmlied and followed.

“At Teradata, we do the right thing — always.” — & Koehler, President and Chief Executive Officdrgradata Corporation
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Our Code of Conduct

What are our Code of Conduct Commitments?

Our Code of Conduct Commitments are:

We conduct business ethically and in compliancé witr Code of Conduct and Policir
We seek guidance and report concerns and violat
We respect other.

We comply with laws

We compete fairly

We avoid conflicts of interes

We protect asset

We protect date

© ©® N o g s~ DN PR

We keep accurate recort

-
©

We apply our Code of Conduct and Policies consilste
11. We do the right thin~ always.

What do these commitments mean?
1. We conduct business ethically and in complianaeith our Code of Conduct and Policies.

Teradata is passionate about its business andnecegoWe are committed to conducting business thigthighest standards of integrity, trust,
respect, and accountability. Our commitment togritg is expressed in our Values and Behaviorallfes, which guide how we conduct our
business with our customers, business partnersprm@nother, and how we interact with the comnesih which we operate.

Teradata delivers on making smart companies smdattat is our mission and is a big part of whatRaising Intelligenceag line is intended
to communicate. Personal and corporate integréttae foundations of our mission and of everythimgdo. Integrity demands that each of us,
regardless of position, shows our commitment ticethot just in words, but also in our decisiond antions.

Our Code of Conduct sets the standards for howomeuct Teradata business. The principles set aetdyply to all of us: employees at all
levels, other associates, contractors, officergctiirs, agents, consultants, suppliers, distrilsyutnd other business partners. When conducting
Teradata business, we all must follow the pringeour Code and apply our Values and Behaviotalliles. Violations of our Code are

taken seriously and will result in disciplinary iact, which may include termination of employment Teeradata employees and termination of
Teradata relationships with non-employees/busipassiers who violate them. In addition, we recogrdnd reward exemplary
implementations of our Values, Behavioral Qualiteesd Code.

Our Code, Values, Behavioral Qualities, and Pdicierve merely as guides to ethical conduct. Thenat cover with specificity every
possible situation or every question you might faefter looking at them, you are unsure abobatis the right thing to do, then you should
ask, and get an answer before you act.



Teradata associates who supervise others havet@egghduties to show, through their words, decgiand actions, their personal commitn
to the highest standards of integrity. In particuleradata managers must:

» Ensure that associates on their teams and thedssspartners with which they interact understandvalues, Behavioral Qualities, Code of
Conduct, and relevant Policie

» Considemwhether associates on their teams follow our Caodieexemplify the Teradata Values and Behavioralli@es before promotin
them to positions of greater responsibility, aslaslrecognize and reward those associates whbesbest examples of how we want them
to be applied

» Consider whether business partners embrace ambrsistently with our Code before conducting Tetadmsiness with them and in
decisions to continue conducting business with tt

» Help create an environment that promotes compliagreourages associates and business partneisdethaics, compliance, and Poli
guestions and concerns; and prohibits retributgmairest those who raise them in good fa

» Inform the Teradata Ethics & Compliance Office bfsaispected violations of our Code that are obegiwy or reported to the manag
Managers who either knew or should have known abioldations of our Code within their areas of resgibility and failed to address and
report them may be subject to discipline. Teradsaagers not only have a duty to follow our Valigehavioral Qualities, Code and Policies,

but also are responsible for helping see that @neyunderstood and applied effectively througharad@ata, and for helping set a tone
throughout the company that integrity is a top ityo

2. We seek guidance and report concerns and violatis.

All of us, regardless of our positions and irregiwecof our other business objectives, at all timmesst comply with legal and ethical standards.
Violations of our Code are serious and can causatdrarm to our reputation. You may face an etldtamma where the best and proper
course of action is unclear. When you encounteln sudilemma, you should seek guidance before ybufaomu become aware of conduct
which you, in good faith, think may be a violatiohour Code, of our Policies, or of the law, theuyhave a duty to bring it to the attention of
one of the following:

* Your manage
* Your manage€e s manage
* Your Teradata human resources represent

» A member of the Teradata subject matter expert feaithe area at issue (for example, Corporate I8gdor suspected theft issues,
Internal Audit for suspected financial irregulag)

» The Teradata Law Departme

» The Teradata Ethics & Compliance Office (by ema#t230068@teradata.conor by calling Teradata’s Chief Ethics & Compliance
Officer, Todd Carver, at 9-242-4718)

» The Teradata Ethics Helpline, which can be readdyetglephone at 866-455-0993 omat/w.integrity -helpline.com/tdhelp.jsp.The
Teradata Ethics Helpline telephone number is piiote all Teradata associate identification badges that it is readily available to you at
all times.



If you feel pressure to compromise our Values, Baral Qualities, Code, or Policies, then you neetistand alone. You should bring the
situation to the company’s attention so that we address it appropriately. Even if you do not hpreof, but have a question or a good faith
concern, you should report it.

You are encouraged to identify yourself when camgdhese compliance resources so that Teradatthocaoughly investigate the issue you
are raising. In certain countries other than théednStates, local laws may require that you idgrurself when reporting certain types of
alleged violations by an individual (for examplene local laws may require that if a person is gatmaccuse another individual of criminal
conduct, then for the report to be effective aratlitle, the reporting person must identify himsedfself so that the matter can be investigated
further and so that knowingly false accusations tmagealt with); the Teradata Ethics & CompliandBd® or the Teradata Ethics Helpline
will let you know if such applies to a report yoistvto make when you make it. However, if you agorting an issue related to Teradata
accounting, internal controls, auditing mattershdmy, banking, or other financial irregularitiggu may, in virtually all events, report them
anonymously through the Teradata Ethics Helplingzoo may report them confidentially directly teetfieradata Ethics & Compliance Office.
If you believe that reports through those chanhaige been ineffective, then you may report theraadly to the Audit Committee of the
Teradata Board of Directors by sending written camizations to the Corporate Secretary at Teradatévineadquarters: Audit Committee of
the Board of Directors, Teradata Corporation, Atten Corporate Secretary, 2835 Miami Village Driliamisburg, Ohio (USA) 45342.

Teradata will make no effort to discover the idgntif an associate or other person who has ded¢aleathke a good-faith report anonymously.
Teradata also will take steps to the fullest expentnitted by applicable laws to preserve the amityyof an associate or other party who has
identified himself/herself in making a good faittport to the Teradata Ethics & Compliance Offiag,Wwho has asked that his/her name not be
disclosed to people other than those who needdw kito conduct the investigation and the analg$ithe reported issue, or to take actions
regarding the reported issue.

To help assure that Teradata associates understar@€bde of Conduct and how to make reports arse gilestions regarding ethics and
compliance issues, Teradata requires that all nbivd associates read our Code, receive traimggrding our Code, and certify that they
understand our Code and how to make reports ase gaiestions regarding ethics and compliance isgesilso require that all associates
repeat this training and certification process afiguWe also have procedures in place to assateotlr business partners understand and
comply with our standards of conduct. In additiae, provide Ethics Guides about particular topicd ather training and communications
regarding ethics and compliance. Information conicegy these is available to all associates throughrdernal employee web site, from your
human resources representative, or the Ethics &liance Office.

Handling Reports

All reports of misconduct will be analyzed and istigated, and appropriate actions will be takenneler violations are found. Appropriate
actions include imposing disciplinary actions agathose who commit violations, as well as dealiitty applicable authorities regarding the
violation and implementing measures to help avoiteduce the prospects of recurrence. If an ingagtn is initiated, you have an obligation
to answer all questions truthfully and cooperate
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completely with the investigation. Telling lies thg an investigation, or concealing or coveringampethical or legal violation, is itself a
serious violation of our Code and will result isciplinary action against the violator. When makangeport of a suspected violation, please
provide as many objective facts as possible. Fdets, and details are far more useful, importamd, actionable than unsupported opinions,
suspicions, and rumors. In conducting investigatiand deciding on what actions are appropriate Wae violations are found, Teradata
comply with applicable laws, apply our Values, Bébeal Qualities, Code, and Policies during thegess, and base decisions on validated
facts and the objective merits of the analysis tamounsupported opinions, rumors, or innuendo,rastbased on the reporting or reported
peoples’ positions, friendships, or other perseakdtionships. We are not out to get anyone foristilee of getting someone or making someone
a scapegoat; rather, we simply need to, and wenwill a clean shop and conduct business in waysthaonsistent with our Values,
Behavioral Qualities, Code, and Policies. We haasighed our Code and the processes associated witbomply with various legal,
compliance, and Board of Directors’ requirementsjuding that such a program be in place, thaptbgram be real rather than mere words on
paper, and that the program be objectively measamddevaluated regularly.

In addition to having written ethics and compliaficies, an Ethics & Compliance Office, and aeEliithics & Compliance Officer who is a
member of the company’s executive leadership t@armave an Ethics & Compliance Committee that mmdsed of senior leaders of the
company and that reviews and makes key decisigasdiang ethics and compliance issues at Terada@T€radata Ethics & Compliance
Program is reviewed regularly with the Audit Comteit of the Teradata Board of Directors, and thefdihics & Compliance Officer has
regular ‘private sessions’ with the Audit Committeeeport, discuss, and review the Teradata E&i€Compliance Program and any issues or
concerns he may have without anyone else who @ffener or employee of Teradata being present.

Non-Retaliation

You should feel free to report in good faith angected violation of the law, our Code, or our €lef without fear of your employment or
other business relationship with Teradata beingesbly affected because you have done so. Teratlitdy prohibits any form of retaliation
or retribution against you for asking questionsa@icing concerns, as long as you do so in gooth.faihis prohibition is set out in written
Teradata Policies. Good faith does not mean thathave to be right, but it does mean that you aseiging all of the relevant information that
you have and that you believe it to be truthfuldBaith is when someone provides information theshe knows is false, or false informat
that he/she intends to have used to seek retaliatioevenge against someone else, or to be useah fitlegal purpose. We will not tolerate any
retaliation against you for bringing informatiomfieard in good faith or for cooperating in good ffaitith an investigation. At the same time,
will not tolerate our ethics and compliance repagtiinvestigation, and enforcement processes hingpromised or used against you through
false information submitted in bad faith.

3. We respect others.

Having an “open, trust-based environment” is onewfcore Values, and “respect” is one of the keh&ioral Qualities we strive for. These
must be applied in everything we do. We seek teigea work environment that fosters respect fbasdociates, customers, and business
partners, and that reflects the diversity of themcwnities in which we operate.
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Non-Discrimination

We value the diversity of our associates and dgeamit illegal discrimination in any employmentated decisions or business partner
selection decisions. Employment and business pantndecisions, such as hiring, selection, perferogeappraisals, and promotions, are based
on merit and without any adverse consideratioraoér color, religion, national origin, gender, agdjsability, sexual orientation, gender
identity/expression, marital status, or any othdawful factor.

If you experience discrimination, or if you becoaware of discrimination, you must report it immeedip. We strictly prohibit retaliation
against any associate for making a good faith tegfatiscrimination.

Non-Harassment

Respect for one another demands a work environthants free from all forms of illegal harassmétarassment is any form of inappropriate
or illegal conduct towards another person thattesean intimidating, hostile, or offensive work @omment. Sexual harassment involves
unwelcome sexual advances, requests for sexualsfamoother physical or verbal conduct of a sexizdlire. All forms of harassment can
interfere with an individual’'s work performanceantversely affect an individual's employment oppnities.

Teradata does not tolerate harassment regardlegsetiier you are on company premises or engageff-gite functions or outside-of-
business-hours activities with Teradata assoc@t@eradata business partners, such as holidagpadam-building events, business
conferences, and business travel. Harassmentusigsdor immediate dismissal, and it can subjett pou and the company to severe legal
penalties.

If you experience harassment, or if you become awén harassment situation, you must report it édiately. We strictly prohibit retaliation
against any associate for making a good faith tegfdrarassment.

Workplace Misconduct

Teradata is committed to having an “open, trusetlanvironment” as set out in our Values. To furthés principle, Teradata is committed to
having a drug-free workplace. Associates and bgsipartner associates must be free from the irdiehillegal drugs while on Teradata or a
customer’s premises and when conducting Terad#&edebusiness. The use, possession, distribusiosgle of illegal drugs while on the
company'’s or a customarpremises, or while conducting Teradata busiressitctly prohibited. Except as permitted by TetadPolicies (suc

as for management-approved company-sponsored igtgpdinners, and events), alcoholic beveragesldhmt be consumed on Teradata
premises, and associates should never drive auitaadb, from, or during company business actigitie company-sponsored events while
they are impaired due to the influence of alcohalraigs. We have associate support programs ire aassist our associates who are dealing
with drug or alcohol abuse/addictions. We encousagkfoster our associates to constructively adgdsesh issues, but violations of our drug
and alcohol abuse Code and Policy provisions imeotion with Teradata work environments will nottbkerated.

Teradata will not tolerate acts or threats of vigke on Teradata or a customer’s premises or anssagiates or business partners during non-
business hours. We all must treat one anotherneghect and courtesy. To further this standaradnfiact, you must report all instances of
actual or threatened workplace or business-reldt#dnce immediately.
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Environmental, Health, and Safety Complianc

Teradata strives to provide each associate anddmsspartner on our premises with a safe and liglaktbrk environment. Safety comes first.
We conduct no activity without taking all properalitd, safety, and environmental protection precensti

Teradata follows all applicable environmental, tieadnd safety (EH&S) laws, rules, and regulationthe communities where we conduct
business. We have an EH&S handbook, EH&S Poli&iekS standard operating procedures, mandatory EFH8rting requirements, and
mandatory EH&S training for all associates. Infotima concerning these is available to all assosittteough our internal employee web site.
We also have proactive environmental sustainalalitgt other related corporate social responsibifitjatives. Information about our
sustainability and corporate social responsibitiitiatives is available to anyone through our exéd web site (vww.teradata.com) under
‘Corporate Social Responsibility.” If you have gtiess about a particular EH&S law, regulation, Bglior standard operating procedure, or
about our environmental sustainability or corposadeial responsibility initiatives, then please.ask

If you become aware of an unsafe condition or aiptes violation of EH&S laws, regulations, Policies standard operating procedures, then
you should immediately report it to your managee, facility manager, the Law Department, or theidstls. Compliance Office

4. We comply with laws.

Teradata has earned its reputation as a smaryatiue, customer-dedicated company through the wartt and focus of all Teradata people.
To safeguard that reputation, we all must dealyfaiith our customers, business partners, compstitmd one another. We must obey the |
of the communities in which we operate, and we mesgpect the customs and traditions of those cornitiesinAt the same time, we will not
engage in any conduct which, even if legal, custgnend accepted in those communities, violatesGade or Policies. We will not take
advantage of anyone through misrepresenting fardsjpulation, fraud, violating others’ legal rightstheir confidential information, or any
other practice that is intended to give us an @lely improper advantage.

Foreign Corrupt Practices Act and Government-ReldtBealings

As a company publicly traded on the New York St&skhange in the United States, Teradata Corporatighall of its subsidiaries, affiliates,
organizations, and people anywhere in the worldsabgect to the United States Foreign Corrupt RrestAct (FCPA) and other antgrruptior
and anti-bribery laws and Policies. Under thesesland Policies, no Teradata person or represeatatia Teradata person may offer, give,
solicit, or receive any form of bribe or kickbadkis principle applies to all Teradata associateddwide and to all Teradata representatives
and business partners worldwide, regardless ofitigaand regardless of whether they do so in thein names or through others.

A bribe is any money or favor used to influencejtidgment or conduct of an official or to ensungaaticular outcome or action by or from an
official. A bribe does not have to be cash; a bals® can be inappropriate entertainment or pagimgnflated price to purchase an official’'s
property or services (or that of an official’s fayndr friends). A kickback is the return of a suiready paid or due to be paid as part of a
contract as a reward for an official (or his/henily or friend) making or fostering business arramgnts.

Both direct and indirect bribes and kickbacks of kimd are prohibited at Teradata. We cannot hiretberwise arrange for a third party to do
on our behalf something that we cannot do
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ourselves. Teradata could be liable for such paysneren if we did not know, but we should have knpthat the payment would be going to
an official (or his/her family or friend). Teradedéso can be held liable for the mere offer ofiadoor kickback or the mere failure to report the
solicitation of a bribe or kickback. Consequena#svfolations of the FCPA and other anticorruptaomd anti-bribery laws are severe, including
fines to both the individuals making/receiving ff@yments and the company, and jail time for indiaid. While the FCPA specifically applies
to dealings with non-U.S. governmental officialsough other laws and

Teradata Policies the same anti-bribery, anti-kéak) and anti-corruption principles of the FCPAlgfp U.S. dealings and to dealings with
non-governmental customers and business partners.

Some businesses are owned in whole or in partggvarnmental entity and, as a result, the directoenagers, employees, contractors, and
other representatives of those businesses mayrsédeoed government officials under the FCPA am@iotaws. In these situations, ordinary
and reasonable business entertainment or giftsdljpiare allowed when they are customary and legtide applicable community, provided
that they comply with Teradata Policies and theghold amounts set forth in them, and are accyrdtelumented and expressly approved in
advance and in writing. Incurring reasonable gagithfexpenses, such as those for an official (btihis/her family or friends) for travel and
lodging directly related to and predominantly floe promotion of Teradata products or services ifbtifor personal vacations or personal
sight-seeing or personal travel), are acceptablerasas they comply with Teradata Policies andtineshold amounts, and advance-written-
approval requirements, and as long as they als@lyowith all local laws and regulations. Howeveouymust at all times avoid even the
appearance of impropriety; you must seek additigonalance from the Teradata Law Department whengmemould like to incur expenses
for a director, manager, or employee of any govemrowned (wholly or partially) company or of angvgrnment agency or government
official and if there is any question about whettieing so might violate applicable laws or Policies

Minor payments to certain government ministeriaspanel in some countries (but not in the UniteztéX) to expedite the performance of
routine governmental administrative actions, sugtha processing of paperwork or granting of a teare not necessarily prohibited under
the FCPA where such is a recognized legal andihegfié local practice and custom. However, sucHifatihg payments are never permitted in
the United States. It can be difficult to tell wheefacilitating payment crosses the line and becoanleribe. For your protection and the
protection of the company, you must always obtaioraval in writing from the Law Department beforféeoing or paying any facilitating
payment, and you must immediately report all s@tans of facilitating payments, as well as stdittons of bribes or kickbacks, to the Law
Department.

Beyond the FCPA, often there are many other spedis$, regulations, requirements, duties, protoib#, and standards that apply to
government contracting, government-related traimastnd other dealings with elected officials, groamental representatives, government
owned/ controlled entities, and government contracand subcontractors. These can arise at thenagtstate/provincial, or local levels.
Sometimes, practices that may seem perfectly apipteplegal, and otherwise compliant with our Bie for non-government-related
commercial transactions are inappropriate in gavnemt-related transactions. For example, the paywfenr an agreement to pay, a referral
fee (including marketing services fees, teaming,fee-marketing fees, revenue-sharing fees, digsdarpass-throughesellers who do not a
their own product, service, or integration valuevteat they receive from Teradata, and like arrareyen) between Teradata and a Teradata
business partner, which is not known by and
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properly approved in advance and in writing byithelved governmental entity, might be a violatiwigovernment contracting rules and
regulations. Accordingly, referral fee arrangemdatgyovernment-related transactions can only bdewsith the advance written approval of
the Teradata Law Department. Teradata is committedmplying with all government contracting reguirents and laws and rules which
pertain to dealings with or relating to governmeéstgities, and has mandatory training programsagsociates who deal with government-
related transactions and governmental personnieiaff. If you are not 100 percent certain that yollibe complying with the FCPA and all
other governmental requirements by engaging incartlzen you need to ask and obtain approval bsfoveact.

Teradata publishes variot$hics Guidesor its associates that provide additional inforimat guidance, examples, cautions (red flags), and
responses to frequently asked questions regardingus ethics and compliance subject areas. Indladeong these are Teradata Ethics Gu
on the FCPA and on Government Contracting and Guwent-Related Dealings in the United States. TE#kies Guides are accessible to all
Teradata associates through the Teradata intemabgee Code of Conduct web page —
iis.teradatanet.teradata.com/teradatanet/codeofcondtt.asp. Teradata associates who deal with subjects addrbyse Teradata Ethics
Guide also are required to read, understand, amghlgovith them, are required to receive periodarting regarding them, and regularly cer
their understanding of and compliance with them.

Record Keepin(

The FCPA, United States securities laws, anti-q@ion laws, anti-money-laundering laws, tax evas@wms/regulations, accounting
requirements, our Code, and our Policies requiezyeassociate to help make certain that all Teeafilatincial books and records are complete
and accurate. All Teradata financial entries amonds, including travel and entertainment expepgalsursement requests and payments, must
at all times fairly and accurately reflect the tnagure, amounts, relevant dates, involved partied,purposes of the money involved. Even if
no bribe, kickback, or other corrupt payment isoifred, it still can be a standalone violation i€ tompany’s books and records are inaccurate
or don't fully, fairly, and accurately reflect theie aspects of a transaction. No associate oeseptative of Teradata may establish any slush
funds or unrecorded pools of money or assets fbeby kickbacks, entertainment, or any other imprgqurpose, and no false or artificial
entries can be made on expense reports or any lmtl&s and records of Teradata. Our tight Poliay pnocess requirements, scrutiny of
associate travel and entertainment expense repods;ontrols on associates’ uses of company acadis and accounts are not merely to
ensure that associates are being disciplined amtkept in their company-related spending, but ateaequired for Teradata to satisfy its record
keeping legal duties. Verifiability and transpangifier financial entries are critical elements of éaccountability” Value and Behavioral
Quality, and the verifiability of financial entriés essential for achievement of another of oudamental Values — “integrity.” If you have any
doubt about how a financial entry should be recdrtd@oked, or disclosed, then you should checkiegdge Policies first, and, if you are still
uncertain, then you should verify the proper répgrand accounting requirements in advance withréradata finance organization or with
your managet

Import, Export, and Immigration Controls

For Teradata to participate in the world markea ésgh-tech company, we must be particularly avediiaternational trade and immigration
laws and restrictions. The export of goods andrteldgy from most countries, including the Unite@t8s, is strictly regulated.
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Communicating technical information to a persoamother country (or to a citizen or representatifvanother country, even if she is
temporarily located within the same country as year) be considered an export under the law. Whetlpeoduct or technology may be
exported depends on a number of factors, inclutieghature of the item, the country of destinatang the intended end use and end user.

Teradata expects each of us to comply with alliapple export control laws and regulations. Weaedl charged with ensuring that we
understand who our customers are, how our produiitee used, and what the end destinations forgzaducts are. In that our company is
U.S.-based, and most of our products have somerbdéveloped in or distributed from the Unitedt&awe must not trade with countries,
individuals, or entities that are limited or proibdal by U.S. law. For example, Teradata must conaptly the legal economic sanctions and
trade embargoes imposed or approved by the UntedsSwith respect to Cuba, Iran, Syria, Sudan,rivhexr/Burma, and North Korea. We
keep our Export Compliance Policies and standaedaiimg procedures up to date with the latest médion regarding such sanctions and
embargoes, and we have processes and trainingde fir associates involved in implementing expdriese processes include checking
customer and business partner names and relatathiation against various lists of restricted pepeftities, organizations, and governmental
bodies (denied party lists), which includes thattified as presenting risks for use of produetshnologies, or funds for terrorism; weapons
of mass destruction; illegal trafficking/money la@ning; or other illegal conduct. To make these gliance controls effective, all Teradata
associates must follow our standard operating phaees for the export and distribution of productd éechnologies, and must provide
complete and accurate information regarding usgessyand locations in the documentation thatés tis implement exports and distributions.

Exporting goods or technology without the appragrigovernmental approvals can result in the losxpbrt privileges and civil and/or
criminal penalties. If you are involved in makingperts, then you should read and understand thepaoys Export Compliance Policy. For
more guidance about requirements for exportingaggeconsult your organization’s designated exportptiance liaison or the Teradata Law
Department.

Teradata also must comply with all applicable laggarding imports. These laws typically govern wdaat be imported into a country, how
goods must be marked and valued, and what duttes/taust be paid on them. Like export laws, theafties for violations of import
regulations can be severe. If you are involved &kimg imports, then you should read and understamd¢ompany’s Import Compliance
Policy. For guidance about the regulations thatgieto importing, consult your organization’s dggted import compliance liaison or the
Teradata Law Department.

Teradata’s participation in the global economy afsans that many of us will need to travel on bessrand/or perform activities in places
outside of our home countries. When doing so, wetroamply with all applicable immigration and cus®laws, regulations, procedures, time
limitations and requirements, including those pgante to passports and visas. To the extent thaipgticable visa, such as a temporary
business visitor visa, limits the types of actadtin which you may participate while travelinggidé of your home country, Teradata expects
and requires that you and your manager will enthatyou comply with those limitations. Violationan lead not only to travel restrictions on
and/or penalties against the involved individublg, also against Teradata and other associateglimasway as to potentially disrupt our ability
to conduct business effectively on a global bdEigu have questions about international traveliea requirements, please consult with your
manager, your organization’s
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human resources representative, or your organizataesignated travel liaison. If, after having d@o, you are uncertain still, then please
contact the Teradata Law Department for more guidan

Anti-boycott

A boycott occurs when one person, group, or courgtiyses to do business with certain other pegptaps, or countries. United States anti-
boycott laws prohibit U.S.-based companies, sucheaadata, and their subsidiaries anywhere in thrdyfrom participating in or cooperating
with any international boycott not approved by thated States government, such as the Arab Leagyeolt of Israel.

Any associate receiving a request to participagmniillegal boycott should immediately contact tlasv Department. We are required by law to
report all requests to participate in an unsanetiomoycott or for information supportive of an umsttoned boycott, even if such requests are
declined by Teradata. Merely ignoring a requestssifficient and can be treated in much the sameasdf you had agreed to it.

5. We compete fairly.

The Teradata Values and Behavioral Qualities alslude the attributes of “innovation,” “excellent&chievement,” “dedication,”
“accountability,” and “teamwork.” These mean that succeed based on merit, and the innovations @eldigs of our products, services,
people, and business partners, regardless of wheegperate. It also means that we comply with [Has are intended to protect competition
and free enterprise globally, which may be refetoeds antitrust laws in the United States and sotier countries.

Violations of competition/antitrust laws can redualsignificant criminal and civil penalties for feelata and the associates and business pa
engaged in the illegal behavior. It is importargttiou understand what is, and is not, allowed aBse competition/antitrust law can be a
complicated area, Teradata has an Antitrust ComgdidPolicy to guide you, which you should readoifiynave any doubt about whether a
potential act or communication might not comply.

Competition-law/antitrust concerns often arisehiese areas:

» Dealings with competitor

» Participating in industry associations and tradaast

» Dealings with custome!

* Abuses of market powt

» Gathering business intelligen

Dealings with Competitor.

You may not make any agreement with a competitatr idsstricts competition in violation of law. lllabagreements do not have to be signed
contracts. They might be as simple as an oral wtaleding between two parties. Any coordinationlegiin among competitors is serious and
places both you and Teradata at risk.

When communicating with competitors, you must @ise, discuss, or address any of these matters:
 Dividing territory
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» Dividing customer:

» Charging customers a fixed/certain pr

» Paying suppliers a fixed/certain pri

» Offering the same or similar discounts, terms,anrditions of sal¢

* Requiring dow-stream resellers to charge a fixed/certain reséde
» Boycotting a particular customer or supp

If any of these topics arise when communicatindnwaicompetitor, such as at an industry associatieeting, you should stop the conversation
immediately, and report it to the Law Department.

Participating in Industry Associations and Trade 8tvs

Industry associations and trade shows can be whndtworking and business development opportesjtbut they can pose legal and ethical
challenges, as well. When attending these eveatsskould be careful to avoid even the appearahicepwoper collusion. If, at any of these
events, you become aware of any formal or infordisdussion between competitors regarding pricesgims, costs, bids, discounts, boycotts,
terms and conditions of sale, or standardizatiotewhs, warranties, or product specifications, gbhauld excuse yourself, and contact the Law
Department. With guidance from the Law Departmimited legally permissible exceptions may be geanfior certain competitor
communications, particularly where the competilspas a Teradata customer, supplier, or othemassi partner, and such as with respect to
industry standards development.

Dealing with Customer:

Teradata is known for its extraordinary custometicktion and service. To live up to this reputatime must deal fairly with our customers.
Competition/antitrust laws generally allow Terad@m@hoose the companies with which it is goingdaduct business, but those decisions
must be made independently and never in agreemewtlosion with competitors.

To deal fairly with customers and avoid violatingmpetition/antitrust laws and fair trade practitzegs, you must not:

» Make false, unfounded, or misleading statementsitatnar competitor’ products or services, or make false comparisonisedf products ar
services with our products and servic

» Make commitments or promises that you or Teradatad intend to keej

» Sell comparable goods on comparable terms at gignily different prices, during the same time pdsi, in the same volumes, and in the
same geographies to customers who compete witlwother (significant pricing deviations for compegticustomers, which are not justif
based on objective differences in products/seryiteng, geography, terms, volumes, and the ldes constitute illegal, anticompetitive
price discrimination)

If you have any doubt about whether something ylan o do or communicate with respect to any ofé¢hareas is proper, then you should :
guidance from the Law Department before you act.
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Abusing Market Powe

Competition/antitrust laws also restrict comparffesn taking actions that discourage innovation eoghpetition based on their market power.
To avoid abusing market power, we should not:

» Sell our goods and services at be-cost pricing with the intent of driving competitarat of the marke!

» Tie the purchase of certain goods and servicdsetodquired purchase of additional items (in mosumstances, it is permissible, and of
is favorable to the customer, to offer bundledipggbut, generally, when requested by the custpmershould offer to un-bundle the
pricing and permit the customer to have the optiobuy only the unbundled items it wants, rathanthequire that the customer choose
between purchasing all bundled items together bpacchasing any of them at al

» Make reciprocal deals with customers where we cdrtorbuy their products if they commit to buy ounsless pr-approved by the La
Department. (Not all reciprocal dealings are illepat the competition/antitrust laws and otheatetl issues (such as regarding potential
revenue recognition accounting implications and¥aiue accounting implications) involved in suetiprocal transactions (reciprocity)
make it prudent always to obtain informed guidaregarding this area before actin

» Make exclusive dealing (exclusivity) arrangementighout prior approval from the Law Departme

Gathering Business Intelligence

Getting accurate information about the activitiésur competitors is necessary and even may beopadur job. Although under certain
competition/antitrust laws, we are not allowed xolenge certain information with competitors, ipermissible to obtain information from
other legitimate sources, such as publicly avadl@ucuments, analysts, publications, the Intemetomers, business partners, others in the
marketplace, and the government, if done properly.

Teradata Policies provide guidelines regarding gratly information about our competition. The lavisrany countries expressly forbid the
theft of confidential business information and gagcrets by any means, whether illegal (suchraagh bribery) or unethical (such as taking
unsecured documents from the offices of a thirdypar obtaining them under false pretenses).

You are free to ask colleagues, customers, anchéssipartners for any information about competitoas they are legally permitted to share.
However, you should not ask for or encourage theeshare any information that would violate a nogeltisure agreement or put them at risk
of violating confidentiality duties that they owe @nother. You should never induce or attemptdode someone (such as a former employee
of a competitor) to breach confidentiality dutibatthe/she owes to others. If you are a former eyl of a Teradata competitor, then you are
prohibited from disclosing or using any of yourgeremployer’s confidential information or trade &s in connection with your Teradata job,
and if you are asked to share such information,sfmuld not do so and should respond by indicatiagyou are prohibited from doing so
under a non-disclosure agreement with your prigplegrer and under Teradata Policies.

6. We avoid conflicts of interest.

We all are dedicated to making Teradata successfdl;‘achievement” is one of our key Behavioral [Qies. Conflicts of interest can interfere
with our ability to be properly dedicated to théeirests of Teradata, our success, and our achienen@onflicts of interest must be
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avoided. Conflicts of interest develop when ourspeal, family, or financial interests interfere,emen appear to interfere, with our ability to
make objective business decisions in the bestdstef Teradata. We all must avoid any situatibene we feel torn between our loyalty to
Teradata and non-Teradata interests.

Conflicts of interest typically arise in the follavg situations:

» Exchanging gifts and entertainme

» Doing business with family or friend

» Employment outside the compai

» Making private use of corporate opportuniti

Gifts and Entertainment

Gift-giving practices vary around the world. Busisayifts and entertainment are courtesies designledild good working relationships and
goodwill with customers and business partners sGife inappropriate, however, if they create aigabbn or are given with the intent to
improperly or corruptly influence a business demwisi

Gifts are permitted if they are:

* Nominal in value

* Infrequent.

* In good taste

» Unsolicited.

» Not cash or cash equivalen

» Comply with applicable laws, regulations, and HeBowith respect to both the giver and the recip

Gifts include items of value, travel, lodging, gspdervices, meals and entertainment, or anytHiiegeal or given because of, or in connection
with, a business relationship.

These rules do not change during holidays. Thelyapar-round, as well as to associates and busip&dners and to their spouses, partners,
and family members with respect to any entitiehwihich Teradata conducts or proposes to condwginesss or has other dealings.

If you are offered a gift or entertainment thandg allowed or is over the value of threshold amewwet forth in Teradata Policies, then you
should politely explain that Teradata Policies dbpermit you to accept it. If you find yourselfansituation where refusing such a gift would
embarrass or offend the person offering it, them yay accept the gift on behalf of Teradata (noytwrself), and then report it immediately
your manager; in which case, the manager shoutdisiésit with the Teradata Ethics & Compliance @f— which often will result in the item
being used by Teradata (rather than by the indaliduthe manager) for some Teradegkated purpose, such as a gift to charity. Mamadat:
customers and business partners also have theipoligies, codes of conduct, and rules that goverat gifts and offers of gifts they permit
their employees and other representatives to rec¥iou should respect those, not offer gifts thatil violate them, ask about them before
offering such gifts, and make offers of businedts giontingent upon them being permissible and apgat by the recipient’s employer. The
important thing to remember regarding this subgeet is that you cannot offer, give, or
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receive anything that would compromise — or appeaompromise — the recipient’s ability to makeealive, fair, impartial, and balanced
business decisions that are in the best interdsstifer employer.

When dealing with government customer represemsifwhether they are connected with the UnitedeStgbvernment, another country’s
government, state/provincial/local government, aNyhor partially government-owned enterprise, nriternational agency), you must be
particularly cautious. Laws prohibit some governtremployees from receiving anything of value, emenodest lunch or a token item (sucl

a meal or promotional item bearing the Teradata)logmployees who work with government employeéiials, accounts, or contractors are
responsible for knowing and complying with the aqgible rules and regulations. Teradata has mandtatining for employees who deal with
government customer representatives in the UnitattSand publishes a special Ethics Guide for thieyou are ever in doubt about whether
the offer or providing of a gift, travel, food, terages, or entertainment of a government custoepeesentative is 100 percent compliant with
all applicable laws, regulations, and rules, thea ghould consult with the Law Department before got.

Doing Business with Family and Friend

A conflict of interest may arise if you (or yourapse, relative, or close friend) have a persomiesin a company that supplies or seeks to
supply goods or services to Teradata, is a Teradeti@mer or prospect, or competes with Teradata.

If you find yourself in that situation, you musttnee your position to influence the selectionididing process or negotiations involving that
party in any way. If you are directly involved ingplier selection, and the potential conflict inved a supplier or potential supplier, then you
must notify your manager immediately, and remowvergelf from the decision-making process. If youdawelative or close friend who works
for a competitor, you need to notify your managexd take extra precautions to avoid giving theness¢o Teradata confidential information
and information systems, and avoid communicating ¥iem about things covered by our competitiorittaust law compliance and insider-
trading Code provisions and Policies. More ofteanthot, when the relationship does not involveraadiand inherent conflict, we can address
the potential conflicts of interest by making stirat taking proper precautions are top-of-mind arelimplemented. You also will be asked in
your certification of your reading of our Code asfd/our compliance with it during our regular trimig and certification cycles whether or 1
you have any conflict of interest exceptions toor¢pr disclose. You should disclose any such igaiahips in your certification, and if suct
relationship develops later on, you should prompfyort it in a written update, such as by emailydur manager and the Teradata Ethics &
Compliance Office. Disclosure and transparencycatieal to recognizing, minimizing, addressingdaavoiding conflicts of interest.

In addition, in accordance with the Teradata Patinyemployment of family members, you may not hsugervise, or otherwise oversee a
family member or a person with whom you have a mutinaelationship, absent approval in advance anariting by the company’s Vice
President of Human Resources. If you have any selationship, or are aware of any such relationsig it involves a person who is hiring,
supervising, or overseeing the other person inwbimahe relationship, then you must report it ingliagely so that the hiring, supervisory,
and/or overseeing relationship between the two leecgn be changed or otherwise addressed. Nobdirgl the conflict of interest is not an
option; failure to disclose the conflict or potettonflict is itself a violation of our Code andiRies.
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Outside Employment and Investments

Taking employment outside of Teradata or holdimgeagor stake in a Teradata competitor also may eraabnflict of interest for Teradata
associates.

Full-time Teradata employees may not conduct amy Teradata business that interferes with the prppegformance of their employment with
Teradata, such as by conducting outside businegsgdiheir Teradata working hours or using Teragmtperty, equipment, networks,
information, or other resources for non-Teradatsiri®ss uses. In addition, employees must not tatséde employment as an employee or
contractor with, or make a major investment ing@nt a loan to or accept a loan from a competitastomer, or business partner of Teradata,
without disclosing the potential conflict and hayisuch approved in advance. If you have such osisttips, then you should disclose them to
your manager and the Teradata Ethics & Compliarfieedand during your Code of Conduct certificat®mmthat they can be evaluated
addressed. Again, more often than not, we can addhese situations by communicating about whabdueadaries, expectations, and
requirements are, but failure to disclose themvmkation.

Corporate Opportunities

In some cases, through your position at Teradatenyay become aware of an opportunity to make ahases or investment in which Teradata
might be interested. You must promptly notify yooanager of the opportunity to allow Teradata tdata the opportunity and, if Teradata
opts not to pursue that opportunity, then you nsesk and obtain written approval from your managel the Teradata Ethics & Compliance
Office before you act on it for yourself and befgoi refer it to some third party.

Handling Conflicts of Interest

Teradata recognizes that a conflict of interest aeyelop without bad intentions and that changesraumstances may arise that create a
conflict or the appearance of a conflict of inténgkere none previously existed.

The important thing to remember regarding this ectb@rea is that as soon as you become awareasfsébfe conflict of interest situation, you
must disclose it to your manager. The managemirsgltation with Human Resources, the Law Departyraamd/or the Teradata Ethics &
Compliance Office, will determine what must be démeesolve it, or will give you approval to prodeeith assurances that proper
precautionary actions will be implemented by youtst a potential conflict of interest will not lmene an actual one.

Because it is impossible for our Code to list evatyation you might face that could create a gondif interest, you are expected to comply
with both the spirit and the letter of this PolEsea. When in doubt, make the disclosure, andiestk-fvisibility and transparency are the best
ways for you and for Teradata to avoid conflictrdaérest problems.

7. We protect assets.

Teradata assets — its information, facilities, pment, materials, property, technology, and repartat have been acquired through the hard
work and dedication of our entire team. We all haménterest in the continued success of Teradathye all are accountable for that success.
We all have an obligation to protect all of ouretsfrom theft, damage, loss, and misuse, anddorerihat they are used only for Teradata and
Teradata-approved purposes.
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While associates occasionally may make limited geabuse of certain Teradata equipment, networkd odher resources consistent with
Policies and instructions from their managers (aa&to perform occasional routine personal task&ena few personal phone calls, send an
occasional personal e-mail message, or make arsiooed personal copy), non-occasional, non-routinextensive use of Teradata time,
assets, or resources for personal purposes isnaoiitted. Anything more than minimal use of Terad&sources for personal or not-Teradata
approved community or charitable purposes musiveqeior approval from your manager.

Our Code, Values, and Behavioral Qualities applgdth business use and permitted personal useraflat assets. This means that you
should not use Teradata assets at any time fohimgythat violates our Code or Policies, such apéwnography, discrimination, harassment,
retaliation, threats of violence, illegal gamblipgestitution, or any illegal activities. If youeam doubt about whether the amount, type, or
content of personal use of Teradata assets is poogermissible, please discuss it with your managbtain approval in advance, and refrain
from using Teradata assets for such purposesafteil you have received permission to do so.

Computer and Communications Systems

The Internet obviously is a key business tool iniadustry. However, its use at work, at a custositey, at a business partner site, on a Ter
or customer computer, or on a Teradata or custoetgrork must be consistent with our Behavioral Qiaal of “respect,” “trust,” and
“accountability.” As set out in our Policies, yolaynnot use either Teradata’s information techn@sdequipment, software, or networking
resources) or the information technologies of dausr or business partner to gather or distribéfneive, sexually-suggestive,
discriminatory, harassing, pornographic, or oth@ppropriate data or information, whether duringfter work hours. This applies whether
you deem it to be minimal personal use or— never use Teradata, our customers’, or our bssipartners’ resources for such purposes.

E-mail messages, text messages, instant mességgsomnments, twitter messages, social networkiteggcemmunications, and voicemail
messages produce an easily-forwarded, tracealdleeanverable record of communications. As a realllitnessages, regardless of format or
channel, which refer to or involve Teradata, or iseadata resources and are to or from Teradataciases, customers, or business partners,
should be composed with the same care you wouglitakomposing a letter on the company’s letterhgée should not use Teradata,
customer, or business partner e-mail systemspiegsages, instant messaging, and other formsaifai&c communications to advance
personal or partisan political views, communicatgipropriate jokes or inappropriate sexually-exptic offensive statements, or conduct
business for another organization. The use of pityfaderogatory remarks, discriminating or haragsiomments, or abusive language in such
communications is prohibited. Keep in mind that Wau say in e-mails, instant messages, text messagicemails, social networking
communications, and other forms of electronic comitations using Teradata, customer, or businesgegraresources, and what is stored on
Teradata, customer, or business partner computdxac-up media, whether for Teradata busines®ug® otherwise-permissible minimal
personal use, might be seen by others, be theaudjexternal and internal investigations, or bbjsct to legally required disclosures. A good
rule of thumb to keep in mind and apply to the eohbf communications and documents using thosriress or that refer to or involve
Teradata is the Billboard Rule — that if:it appeared on a public billboard for otherge¢ad without any other context, would it be peredia:
consistent with our Values, Behavioral Qualitias] £ode of Conduct?” If not, then don’t use it,d&nor post it.
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Also, to maintain the security, integrity, and thesiness purposes of our information technologiesall need to take necessary actions to
safeguard passwords and identification codes teepteunauthorized access to Teradata, customelhusidess partner information systems.

Teradata reserves the right to block offensivegdl, and non-business-related sites and, to tkxémmen extent permitted by law, monitor and
intercept the content of any messages transmittstboed through/in its systems, including inforimatthat has been deleted by users or sent
over Teradata networks. You should not expect pyiaeyond that required by applicable laws) whsing email, the Internet, or other forr
of electronic communications on Teradata, customreousiness partner computers or networks. Thepeasnmay monitor the use of Teradata
assets to ensure they are used responsibly, piafielig, and in compliance with laws, our Code, & Policies. Monitoring activities, when
undertaken, will, however, comply with any statyteequirements, privacy laws, our Values, our Bédray Qualities, and our Code. This
means that Teradata will be respectful of youraariy but, in turn, Teradata expects and requirasytbu will be respectful of the conditions
and limitations that apply to your use of Teradasources and the resources of its customers aiddss partners.

If you receive offensive or sexually-suggestive ammications which violate our Code of Conduct, gbould instruct the sender not to send
such communications to you in the future, and ywautd not forward those communications to othetldiothan your manager, Teradata
Information Technology Security, or the Teradathie & Compliance Office to report a repeating atan). If the communication is
particularly offensive or recurs after you haveuested that it be stopped, then you should notfyr ynanager and/or the Teradata Ethics &
Compliance Office immediately.

Insider Trading

We have access to information about Teradata anddmpanies with which we conduct, or may proposmhduct, business that others may
not have. This knowledge may include non-publioinfation that might influence an investor to bul|,r otherwise trade in a company’s
securities (including stocks and options of Teradatother companies involved), such as non-pumiarmation about acquisitions,
divestitures, management changes, or financialteesuprojections.

Insider trading is the illegal act of buying, sedjj or otherwise trading in securities while in gussession of material non-public information
about Teradata, its customers, its business partaeothers with which Teradata has or is consigea business relationship (such as
companies with which Teradata is considering a ereog acquisition). It is a serious violation ofrdode, the Teradata Insider Trading Pol
and United States securities laws, and could stijedndividuals involved to immediate terminatiand potential criminal prosecution.

Also, tipping is a violation of our Policies, Codead securities laws, with the same consequencppinti occurs when you provide material
non-public information to someone else, even inadwndly, and that person acts on the informatiartips others to act upon the information to
buy, sell, or otherwise trade in securities. Eachsomust be careful not to disclose any non-pubfiermation about Teradata, our customers,
our business partners, or others with which Teetas or is considering a business relationshigrnaly members, friends, or other third
parties.

Under the Teradata Insider Trading Policy, certasisociates will be treated as restricted insidedsaatomatically blacked-out from trading
during certain periods. If you have questions or
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concerns about trading in securities while in pssga of inside information or while serving inestricted insider role, consult the Teradata
Insider Trading Policy and, if still in doubt, cawet the Law Department for more guidance beforegaiu

Company Reputation

Teradata encourages all associates and busingssrgao participate in community and politicaligities. However, any involvement in
partisan political activities must be done on yown behalf and not on the company’s behalf, timgremises (except for particular legally
permissible Teradata political-related activitieattare managed and approved in advance by Telm@aaernment Affairs Office).

The laws and regulations governing political cdnitions and political activities by corporationsmany of the places where Teradata does
business can vary and be complex. However, aserglemle, we may not do anything that would mdlappear that Teradata is supporting a
candidate for election, political party, or poldldnitiative without the advance written approeéthe Teradata Government Affairs Office. For
example, you should not make political contribusiam purchase tickets/admissions to political faming/support events in the Teradata name
or with any use of company credit cards or accquuiée political signs or banners on Teradatagmgpor hang political posters in Teradata
workspaces.

Political contributions include cash contributiotiskets/admissions to political fundraising/ sugpvents, and the use of other resources.
Therefore, you must use your own time and resourg#sl eradata time and resources, for your petgmigical activities — except those that
are legally permissible and have been approvediatidd by the Teradata Government Affairs Officar €&xample, you should not use a
photocopier at a Teradata office to make copiestifitations, brochures, or invitations for a fichl party, campaign, or election; you should
not make campaign-related vote or contributioncitaliion telephone calls on Teradata telephonedyan should not send out campaign-
related vote or contribution solicitation e-mailsodher forms of electronic communications fromdaata computers or through Teradata
networks — unless you obtain written permissiomftbe Teradata Government Affairs Office aheadrét

Except as set forth in Teradata Policies for comggponsored community/charitable activities, or ren@pproved in advance by Teradata
management or the Teradata Community Relationg€€ffnore than a nominal amount of community anditede activities must be done on
your own behalf and in accordance with Teradaté&cleglregarding the use of Teradata resources. e adopted very progressive initiati
and Policies through which Teradata supports dearétnd the communities in which we operate anég®g in company-sponsored support of
charities and communities, and we even have aytlat offers and encourages associates to useasonpaid time off to perform
charitable/community volunteer service. Howevee, dmount of Teradata resources used for such mgpoast be managed, implemented,
prioritized so that it is consistent and compatibith the accomplishment of our other businessaihjes and so that it does not rise to the |

of creating a conflict of interest.

Confidential/Proprietary Information
Information is a key Teradata asset. It includeasioiellectual property and other protected infotima, such as:
» Trade secrets, other confidential information, petetrademarks, and copyrigh
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» Research and development, including inventiongmiapplications, and engineering reco
* Network management informatio

» Business, marketing, and service pl¢

» Customer and prospective customer identi

 Pricing and other quote, proposal, and contracarais.

» Merger and acquisition candidat

» Unpublished financial data, reports, and projecti

» Information subject to written n-disclosure/confidentiality agreemen

While sharing information often is necessary, wenakd to protect information belonging to Teradhleep it from being exposed to
unauthorized people, and ensure that it is useglfonlegitimate Teradata business purposes. A&must protect proprietary information
belonging to companies with which we conduct bussneuch as our customers and business partnamstgnauthorized disclosure and use.

Also, we must protect the privacy of personal infation entrusted to Teradata by our associate®roess, and business partners. Therefore,
you must take all reasonable precautions to ertbateprivate information provided to Teradata &ated with care and respect. It shoulc

used only for legitimate business purposes, angl acdessed by those who need to know it to do jbleg. Observe all applicable laws
regarding associate information, including those timit the movement of personal data across natiborders. Because confidential
information is not always marked as such, if yoelamcertain about whether use or disclosure isgordpen you should review applicable
Teradata Policies regarding protecting informatamg ask your manager or ask the Teradata Law Beeat before you use or disclose the
information.

Third-Party Intellectual Property

An important part of protecting Teradata intelledtproperty rights involves understanding and respg others’ intellectual property rights,
and Teradata not violating those rights (eithegritibnally or inadvertently) or waiving Teradatghts. For example, some of the same open
source computer code license terms, which makaioérttellectual property freely available to ulscacan mean that related, or perhaps
unrelated, Teradata intellectual property mighplaeed in the public domain if open source compatele is embedded in our products in
certain ways, or is not used in accordance withagerequirements that are necessary to avoidctiradequence. Because of the complexities of
this area and the potentially significant impacitah Teradata, Teradata has developed and foléodisciplined process and standard
operating procedure for the approval of use of ggrce computer coding. Failure to follow thatqass and those procedures can result in
Teradata intellectual property being made publéfgilable to others, including our competitors.ab&ta associates and contractors must
follow this process and those procedures, and mlagaproval in advance to incorporate open sourogater code into Teradata software
offerings. If in doubt after reviewing our open soeiPolicies and standard operating procedureasgleonsult with the Intellectual Property
Group of the Law Department for further guidance.

In addition, intellectual property infringement rpeularly if knowing, willful, or intentional, camesult in significant financial liabilities and
risks to Teradata, significant legal fees, restiitg on imports/exports of Teradata products, ofesernmental penalties and sanctions, and
court orders prohibiting infringing products froraibg made, used, sold, or distributed. In the dloba
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high-tech industry in which we operate, it is conmfor companies to license intellectual propertptioers through written agreements. When
we use third-party intellectual property or allothers to use our intellectual property, it mustbee only in compliance with laws and within
the scope permitted by written license agreemdingsu are in doubt about whether something istgarty intellectual property, whether
Teradata has a legal right to use it, whether Taeais licensed to use or distribute third-partgliectual property, or what the scope of
permissible licensed uses is, contact the Intelld®roperty Group of the Law Department to gedaswer before you act. Similarly, contact
the Intellectual Property Group of the Law Deparntirieyou suspect that someone else might be igifinigp Teradata intellectual property rigt

8. We protect data.

Teradata has built a well-deserved reputation@sstomer-dedicated organization that has earnetiubieand respect of our customers. We
must uphold that trust and respect by protectiegctinfidentiality, integrity, and availability ofth. Each of us must follow all relevant
procedures for processing and handling confidedtaéd, such as:

» Allowing access only to those persons authorize@dmpdata for Teradata data and authorized by ustomers for customer da
» Closely guarding passwords and the technology aedesith those passworc

* Resisting the instinct to be immediately helpfulentunverified or unauthorized people seek accedatw such as through -texting or
phishing attempts

» Maintaining careful backups in accordance with data management Policie

If you become aware of a data security breach, attemhow minor, you have an obligation to Teradetd our customers to report it
immediately so that we can address and limit amyatge, make any filings/disclosures required byiapple laws, regulations, or contracts,
and take steps to comply with other data and pyiyeiotection laws and regulations, as quickly aochpletely as possible. Ignoring data
security breaches is not an option.

9. We keep accurate records.

Our business requires accurate information. Tallfolfir obligations and to be accountable to cusgtmnassociates, business partners,
shareholders, and governmental authorities, we keegi full, fair, accurate, and timely books ancbres of all business transactions. Accu
records are critical to Teradata fulfilling its dincial, legal, and reporting obligations. Each ®fmust do our part to ensure that our reports to
government agencies are accurate and completeotéd above in our Code, the Foreign Corrupt Prestict (FCPA) and other anti-
corruption laws also make complete and accuraterddeeping a global legal requirement.

As Teradata associates, regardless of our positiojud responsibilities, it is our obligation tcake certain that Teradata books and records ar
accurate. Each of us affects the accuracy of Teéaddwancial statements directly or indirectly. \Weed to ensure that all of the reports we n
—including the recording of time-worked, businespanses incurred, and all other business relatiddtaes — are not falsified or forged in any
way. If you use a Teradata expense account or paoyaprovided or company-sponsored credit card paom purchasing card, or company
account, you must make certain that you use it amfccordance with our Policies and that repostecerning them are filed on time and are
accurate. If, after checking relevant Policies, goel unsure whether a certain expense is a legélyneeimbursable business
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expense or is permitted by our Policies, then ymukl ask your manager before you act and befanesybmit a reimbursement claim for it. If
the manager is uncertain, then he/she should donihlthe appropriate Finance organization reprtgté/e to get a clear answer in advance.
We must never book or process a transaction or pagrincluding recognizing orders and recogniziegenue, without the full and approprii
underlying documentation, and without all approvalguired by our Policies. Falsifying, forging,lmack-dating books, records, orders,
contracts, approvals, invoices, acceptances, odaoyments used in connection with revenue reciognilways is wrong, will not be
tolerated, and will result in strong disciplinamgtian against the violators, such as immediate iteation of employment. Each of us must
cooperate fully with financial controls personr@iper revenue recognition assurance personneingerdal and external auditors in efforts to
audit and verify accuracy and compliance with respethe company’s books and records.

Properly maintaining corporate records after theycaeated also is very important. To addressiskise, Teradata has adopted a Record
Retention Policy, which describes how to maint&icords for required periods and destroy them whey &re no longer needed. If you are
unsure about what records you need to maintairf@ritbw long, please review our Record Retentiolick@nd make certain that you follow
the record retention schedule for your area otHertypes of documents with which you work. Alsefén mind that in the event of actual or
threatened legal proceedings or government inwesigs, a legal hold might be placed on certairuduents (including all copies/versions of
electronic communications and electronically stateduments). In these cases, you will be contdayeitie Law Department, and you must
retain all relevant records that are subject tdefgal hold, irrespective of the otherwise-applieatetention schedule, and you must follow the
advice and direction of the Law Department regaydiiow those records should be handled. We do terate hiding, altering, or destroying
records that are covered by our Record RetentidioyPar by legal holds — they must be disclosedmaltered form to the Teradata Law
Department and/or our auditors upon request.

10. We apply our Code of Conduct and Policies corssently.

Our Code of Conduct applies to all of us, and allmust follow it. In very rare special circumstas, it may be appropriate for Teradata to
waive or alter a provision of our Code or a proumisof a Policy. For example, such might be appedprivhere a conflict has arisen betweer
law and the application of a provision of a Polizyder certain circumstances or in a certain couotrywhere there is a conflict between
application of one provision of one Policy and &m®otprovision in another Policy — an ethical dileenwhere doing something would violate
one Policy provision, but not doing it would viaanother. This also might occur where a Policyllem®me out of date with respect to new or
emerging accounting standards or legal requiremgntdance, or interpretations. In any event, ifi ymcounter circumstances where you think
that such an ethical dilemma or contradiction hiésea, then you should raise the issue with younagar immediately, and the manager sh
raise it with other appropriate responsible Teradasources (if uncertain as to whom that mightdise it to the Teradata Ethics &
Compliance Office), and you should obtain directi@fiore you act. These kinds of circumstances mag to written Policy changes,
clarifications, or written determinations about hthe Policy should be applied or interpreted uridercircumstances, or a determination that a
Code or Policy waiver is appropriate to addresssfieific circumstances at issue. Except for Paligyiation approvals, which are expressly
provided for in our Policies, all Code of Conduntdolicy waivers require the advance written aparof the Teradata Law Department. In
addition, only the Audit Committee of the TeradBtzard of Directors may waive compliance
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with our Code by Teradata executive officers and8mf Directors members, in which case Teradaa ptomptly will disclose any such
waivers to the extent that such is required toibelased. This means that we hold everyone fromdpealown at least to the same minimum
standards of conduct and that Teradata imposebteeigd standards, oversight, and transparencyresnents for executive officers and Board
of Directors members. Where there is good, legintause for a Policy deviation, it will be grantext based on the involved person’s
position, but solely on objective legally reviewstdndards.

11. We do the right thing — always.

Our Values, Behavioral Qualities, Code of Condant] Policies express what Teradata expects of ab.olrust has been placed in us. Trut

do the right thing. Trust that is continuous, psiva, and not debatable. We either earn that toustie don’t. We earn it by asking questions
and getting answers before we act, and by startdgether with courage against wrongdoing. We egloy living the Teradata Values of
“integrity” and “accountability.” We earn it by uphding our company’s reputation as a “customer-ciateid,” passionate company, which does
business the smart way and the right way. We e¢dmydoing the right thing always. And as we earn it, we continue to buildighi future fo
our company, our shareholders, our business partaer communities, our customers, and oursel¥esnhething doesn't feel right, doesn’t
seem right, doesn’t look right, or doesn’t sourghtj or if our Values, Behavioral Qualities, Codrd Policies don’t clearly address it, then we
deal with it by erring on the side of doing thehtighing — always.

Ethics and Compliance Resources
What Ethics & Compliance Contacts and Resources aravailable to you?
The Teradata Ethics Helpline

By telephone toll-free 24-hours-per-day at 866-8993 (outside of the United States, call toll fie@ugh AT&T Direct) or by the Internet at
www.integrity-helpline.com/tdhelp.jsp. Here, you can make goddith reports of suspected violations, or raisécstand compliance concel
and questions, do so in multiple languages, anongiy@nd confidentially if you choose, and withfedr of retaliation.

The Teradata Ethics E-Mail Inbox

By e-mail atet230068@teradata.comtere, you can make goddith reports of suspected violations, raise ethracsl compliance concerns
questions, confidentially if you choose, and withfaar of retaliation.

The Teradata Ethics & Compliance Office and Chiettitcs & Compliance Officer

Todd Carver, by telephone at 937-242-4718, by é-atéodd.carver@teradata.com, or by mail at 2835 Miami Village Drive, Miamishkyr
Ohio (USA) 45342.

The Teradata Law Department

Laura Nyquist, by telephone at 937-242-4845, byad-atlaura.nyquist@teradata.com, or by mail at 2835 Miami Village Drive,
Miamisburg, Ohio (USA) 45342. For issues relatedealing with government agencies, officials, ontcactors in the United States, you may
contact the Teradata Law Department’s Chief Couimseleradata Government Systems, Brian Fisheectir by telephone at 301-820-4510
or by e-mail abrian.fisher@teradata.com.
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Teradata Internal Audit and Director of Internal Adit

Sander Wechsler by telephone at 937-242-4665, iogieatsander.wechsler@teradata.comor by mail at 2835 Miami Village Drive,
Miamisburg, Ohio (USA) 45342. Issues regardingtiicial irregularities can be dealt with directlydhgh this resource.

Teradata Corporate Security

Richard Gremling by telephone at 937-242-4568 yoedmail atrichard.gremling@teradata.com, or by mail at 2835 Miami Village Drive,
Miamisburg, Ohio (USA) 45342. Issues regarding segitheft, or the like can be dealt with directlyrough this resource.

Teradata.com

Our global external web site awtvw.teradata.com/toffers information about Teradata corporate goveceaPolicies and practices (or directly
by linking towww.teradata.com/corporategovernancg, and about Teradata’s other corporate sociabresipility, sustainability and
environmental protection Policies, practices, antiitives (or directly by linking tevww.teradata.com/t/corporate-social-responsibility).
Corresponding non-English language and countryi§pexternal web sites also are available.

Teradata.net

Our global internal/associate web site ifisateradatanet.teradata.com/teradatanet From within this site, Teradata associates capsc
» Teradata Policiet

e The Teradata Law Department internal web :

» The Teradata Ethics & Compliance internal web :

Corresponding non-English language and countryipéaternal web sites also are available.

What Are Red Flags or Warning Signs of Potential Cde Violations?
Red Flags

The presence of one, a few, or even many Red fatsiwith respect to a person, matter, or tranmactbes not necessarily mean that a
violation has occurred or will be found, nor is disy of Red Flags exhaustive of all possible imdlics that there might be a heightened risk of
violations. Violations might be found even whereRed Flags were detected. However, identifiable Rad items often are associated witt
suggest that there may be a heightened risk of:

» Aviolation.
» A need to monitor/audit/investigate so as to deteetvoid a violation
» Someone needing help to deal with the circumstasaélat they can avoid and not be tempted to cowioiations.

When multiple Red Flag items exist with respectidndividual, matter, or transaction, the Teragietaple responsible for managing that
individual, matter, or transaction should closelgnitor and scrutinize the individual’s activitiesdathe transactional submissions for potential
Ethics & Compliance issues and violations, and khengage other relevant Teradata subject matgares(e.g., Human Resources, Internal
Audit, the Law Department, Corporate Security har Ethics & Compliance Office) as applicable angrapriate to assure that violations are
avoided and/or detected and addressed. Other deevgoiwvho observe such Red Flag items
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should report them to his/her manager, his/her Imurasources representative, or the Teradata E&hf@smpliance Office so that they can be
discussed with the responsible manager and sathassessment can be made regarding how besetsttgis to help assure that Ethics &
Compliance violations are avoided, detected, aratddressed.

Red Flags of Harassment and Discriminatic

» Offensive, inappropriate, demeaning, or unwelcooreraents and/or jokes in or connected with the wiade (including in -mails anc
other electronic communications using company ness) regarding sexual conduct, sexual attractsgreexuality, sexuaddlentity, gendet
age, race, national origin, religion, disability,ather legall-protected category of peop

» Offensive, inappropriate, and/or demeaning sexpahographic, or racist pictures in or connectetthwhie workplace (including as e-mails,
email attachments, web links, web browsing, aneéfbrms of electronic communications using compaspurces)

» Offensive, inappropriate, demeaning, or unwelcoouehing of and/or repeated suggestive leering -workers.
» Verbal abusivenes
» The potential harasser/discriminator has a hisbbigther harassment/discrimination allegations nmeghinst/about him/he

» Threats, blackmail, or taunting through which tlemtial harasser/discriminator suggests thateifvilstim tells anyone else of the potential
harasser’s/discriminator’s acts/overtures thatm@will believe the victim; the potential harasdegriminator will retaliate against the
victim; or the potential harasser/discriminatorlalsely tell the victim’s spouse, family, andfmanager that the victim consented to and/or
voluntarily engaged in the condu

» The potential harasser has a history of engagisgxwual relationships with co-workers, and partidylwhere such a sexual relationship
may have started by mutual consent, but the patidmirasser continued to pursue, or took or thnealtéo take, retaliatory action after the
co-worker communicated that he/she did not wistotatinue the sexual/romantic relationship and/ofomger consents to continuation of
the sexual/romantic relationship, or where the pastial/romantic relationship was with a subordir@t-worker, or where the potential
harasser had a duty to disclose a conflict of @gedue to the sexual/romantic relationship blgdsto do so

» The potential harasser/discriminator makes diswessomments about Policies and Policy complia
» The potential harasser/discriminator positions lelifiserself as the victim when confronted, and/efshe attacks the investigatc

Red Flags of Individual Fraud
» The individual is in the office at odd hours for mpparent legitimate business purpc

» The individual is discreetly accessing/copying camyprecords for no apparent legitimate businesgqa& and/or company records that are
not related to his/her job responsibiliti

» The individua's lifestyle reflects that he/she is living beyonsier means

» The individual lacks personal stability; the indiugl is experiencing an emotional trauma in horfeedr work life; the individual is facing
undue/unreasonable family, company, community nfiied, or lifestyle expectation

» The individual consistently tries to beat the systeompromise/manipulate processes, and/or exdsétehauthority
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The individual has a criminal/questionable/falsifever-stated backgroun:
The individual has a poor credit rating, poor fio@hstatus, high debts, financial losses, and/@viiding debt collector

The individual misuses company credit cards or amypaccounts for personal activities, or abusédbdriown or others’ credit cards or
bank accounts

The individual rationalizes/excuses his/her non-glemt behavior as being something to which he&tald be entitled or as being
something that should be offset/ignored becausgsdier other compliant behavior or by his/her agbiments in other are:

The individual has made observable, unexplaindidages to his/her behavior pattel
The individual gambles excessive

The individual abuses alcohol and/or drt

The individual communicates an excessive obsedeioself-enrichment and personal ga

The individual often is careless or reckless witt$ and often enlarges/overstates the facts,/shéenakes intentional
misrepresentations/fabricatior

The individual has been caught cheating on smatersa(e.g., if the person caive trusted to comply with a $25 requirement aragel anc
entertainment reimbursement claim, should he/sheuséed when more is involved or at staki

The individual has undisclosed conflicts of intér
The individual breaches confidentiality obligatio
The individual arranges or is involved in transacs/payments that involve unusual/unexplainabléntimamounts, and/or third partie

Red Flags of Bribery, Corruption, and other FCPA dations

The transactions involve large sales to governragahcies or ste-owned enterprises with high unit price and low érecy.
There are requests for payments to be made inrrgoother than the country in which the transactiocurs
Payments to third parties appear to be excessiiidoamount of services, type of services, anddtue of services rendered by the

The details of activities, the amount of time tospent, the deliverables to be provided, the fraquef written reports/updates, and
value-add of intermediaries/agents/representatives apaaified or are vague under the written conti@cthere is no written contract at .

Losing competitive bidders are hired as subcordracbr third parties who are involved in managiogsulting on the bidding process are
later hired as subcontractors or consultants byvihaing bidder, or are provided with a referras fey the winning bidde

One potential supplier is given unexplainable fabde/unbalanced treatment over others during tthgiticess
A successful bidder or subcontractor lacks expegfmedentials/creditworthiness for the opportur
The country where the transaction takes place Imést@ry of public corruptior
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There has been a history of, or rumors of, unethiehavior by involved agents or employe

There has been excessive pressure for sales, witbmesponding and appropriate ethics messagidgeinforcement that the sales must be
achieved and the revenue recognized only if anchvdome in a totally legal, legitimate, and -corrupt fashion

There is a history of the people and/or the pe’s managers having failed to report and respondilbety/corruption issues raised by othe
There is a lack of transparency to and documemtatiall thirc-party contracts, side agreements, payments, amdiges.

There is a questionable characterization of chagtar campaign donations, which actually may biétie personal or political benefit of an
official or his/her family in exchange for favoraltreatment

Refusals by involved people/business partnersrtificéheir compliance with the United States FgreiCorrupt Practices Act (FCP#

Evasive/tangled ownership and control structurertities involved and their inter-relationshipsgdavasiveness/non-transparency with
respect to answers to questions regarding theotmnership, control, and interrelationships betwiesolved entities

Arrangements, requests, or contracts that have gatgnmade to a party other than the ones namée ioontract or the ones that actui
provide the products/services at iss

Cash payments are involve

Payments are brok-up into incremental payments, which in aggregateeed authority levels or enable the avoidancesifldsure
supporting documentation requirements, controlscoutiny.

Payments to/from individuals or to/from their parabaccounts, rather than to/from the companiesied and to/from their company
accounts

Lack of documentation and receipts for businessr&aitment of officials, and lack of full discloguof who was entertained, who else
attended, where, for what, and for how mt

Unusually high commissions, refer-fees, marketing fees, or success fees are invc

An official has instructed/requested that a pakicagent/subcontractor be used or that a frienglative be given a job, particularly whe
the Teradata person who received the request ditnmeediately disclose such to his/her manager| v Department, or the Ethics &
Compliance Office

The people involved display an attitude that “wd ténd the rules just once,” or that “we don’t dee follow the rules,” or thatwe can ge
around the rules and Policies through unorthodostading arrangements/structures/characteriza”

The involved people ignore the adage “if it seems too good to be true, then it probabljob good to be true (or legitima”

There are attempts to excuse conduct on the begtiseveryone else does it,” or “our competitorstgoor “in-country entities that aren’t
controlled by a United States company 't have to follow these standards, so we shc't have to eithe”

The transaction involves the providing of tripsca#ons, gifts, and/or -kind (nor-cash) things of value to an official or his/t
family/friends, and/or the mischaracterizing of thee details and nature of such (e.g., falselyicgpersonal trips/gifts as business
trips/qifts, or
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having a pretext/incidental business purpose/dgtfor a trip when it actually is primarily for vation/entertainment purposes — an exotic
vacation destination for a business trip or an pterably long stay for a business trip shouldaattiparticular scrutiny); having an official’s
spouse, partner, or family member attend and/oe llagir expenses paid for when the trip is chareeteé as having been primarily for
legitimate business purposes.

 Failure to follow Policies and procedures for amaile of contracts, for screening, due diligence emgiagement of or forming relationships
with third parties, and/or for procurement actesti

» Off-the-books pools of money (slush funds) for whitetailed records and verifiability of compliarses do not exist or are not made
transparent to the compé’'s financial controls and audit persont

» The books, records, and contracts within the p¢'s scope of responsibilities do not fully, fairlywdaaccurately reflect the true natu
purposes, activities, amounts, dates, and entitiedved.

What are some real-world examples that can help menderstand how to apply our E&C rules?

QUESTION/SCENARIO: A customer wants an invoice immediately for a daléd Teradata product so that the customer caatenppaymer
during the current fiscal period. The Teradata antexecutive for that customer contacts the Taea@ader Management Group to try to get
the issuance of the invoice expedited, but is tisdd the invoice cannot be issued through Teraslatgiems until later than desired by the
customer. Is it okay for the account executivelfmher own without further communications with ardapproval by his/her manager, the
Teradata Order Management Group, and the Terad&@adBganization) to create an off-line invoice gmdvide it to the customer?

ANSWER/GUIDANCE : No. Invoicing controls and process requiremengskay financial control points for Teradata. Isgua non-
approved, non-controlled, off-line invoice (evemeafjuested by the customer and even if it is otlseraccurate) constitutes a falsification of
records and should not be done. The proper aatiothé& account executive to take is to escalatéstue to his/her manager, Teradata Order
Management Group management, and CFO organizatmagement to try to find a compliant, approvedtimiu The creation and issuance
an unapproved, non-controlled, off-line invoice casult in the customer also receiving the offisigdtem-generated invoice later; Teradata
being unable to correspond the customer’s paymfahieoff-line invoice to the official system-geaged invoice; double payment of both
invoices by the customer; and/or the adequacy Hadteeness of Teradata invoicing systems androtsibeing questioned. In the real-world
circumstances upon which this scenario is baseda¢bount executive was disciplined for having te@and provided the unapproved, non-
controlled, off-line invoice to the customer.

QUESTION/SCENARIO : A customer-signed certificate of acceptance eded for revenue recognition. On the last day efdharter, and
without prior discussions with management abouhstle Teradata account executive surprisingly coapewith and submits what appears to
be a customer-signed certificate of acceptance nfdreager would like to have the revenue recognizeihg the quarter, but, due to the
circumstances and timing, he/she is skeptical attmuauthenticity of the certificate and the siginat What should the manager do?
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ANSWER/GUIDANCE: The manager should contact the customer to thankdni his business, and ask if the customer signeertificate of
acceptance and provided it to the account execufittee customer indicates that he/she did sighovide the certificate of acceptance, then
the issue is resolved. If, however, the customéicates that he/she did not sign and provide thiificate of acceptance, then the revenue
should not be recognized and the manager, alorighwitnan resources and/or the Ethics & Compliande&fshould confront the account
executive for an explanation. If the account exeeuadmits, or it is found that he/she falsifie@ trertificate of acceptance, and forged the
customer’s signature, then strong disciplinaryactlikely to be termination of employment, shobiltaken against the employee. Under the
real world circumstances upon which this scenarioaised, the manager called the customer and degerthat the customer had not signed
the certificate of acceptance, the revenue wasanoignized at that time, the employee was confthrikee employee admitted that he had
forged the document, and the employee’s employmvastterminated. The manager was commended for diegngght thing by paying
credence to the Red Flag warning sign raised byitlusual timing of the document and the unusualtfeat the account executive had not
communicated with the manager about getting theficate of acceptance, for taking steps to vettifg authenticity of the document, and
taking decisive action when the forgery and fatsifion of revenue-recognition related documents dissovered.

QUESTION/SCENARIO: An employee turns in what Internal Audit has idéed as an unusual non-compliant travel and eritertant
reimbursement request, although the violations va#pect to that reimbursement request are mirer ére for a small amount) and were
caught before reimbursement was made to the enmldyes employee contended that this was partlywieraent error and partly his/her lack
understanding of what is properly reimbursable mowkreimbursable under company Policies. Is it appate for the employee’s manager
and/or Internal Audit to go back and review the Eppe’s prior expense reimbursement claims, angila special review of the employee’s
future reimbursement claims for other violationwiew of this one current, minor violation matter?

ANSWER/GUIDANCE: Yes. While minor inadvertent errors and Policy iptetations might occur and be explainable on atione basis

(and be addressed through a “don’t do it again&tygpwarning), such is a Red Flag warning signaiéptially more significant, longer-term
violations. All employees who submit business exgereimbursement requests, and their manageresgrensible for reading, understanding,
and complying with the company’s business, traaet] entertainment expense reimbursement Poliaiels véhen in doubt, for getting
answers/guidance before they submit or approveln@isement requests. Our expense reimbursementeRplicocesses, and requirements are
not merely for cost control, but also are key ficiahcontrol-points for many other aspects of ousihess, including regarding what can be
treated and accounted for by the company as bisegenses; what must be treated, accounted freported by the company as earned
income to the employee rather than as nontaxabtdresements of legitimate business expensesstorashat certain types and amounts of
expenses, which violate other company Policiespaténcurred or reimbursed (e.g., impermissibfesgd or entertainment of government
officials); and the like. In the real-world circutaaces upon which this scenario is based, furthngew of the employee’s past reimbursement
claims revealed that the employee had turned inymgimbursement claims over an extended periothd# that included significant amounts
of clearly non-reimbursable personal expenses.efiygoyee’s employment was terminated, and remedi#én was implemented with the
manager to make sure that recurrence with othehgsoi@am does not happen again.

35



QUESTION/SCENARIO: Your uncle owns and runs a business that suppliestain type of service, and you become awareTtbetdata is
in the market for that type of service. Can yoerd¢he Teradata people involved in procuring tigpetof service to your uncle’s business?

ANSWER/GUIDANCE: Yes, but, under our Conflict of Interest Policy uymust disclose your relationship when you makedffierral, and
you must otherwise remove yourself from the dea-making process regarding the selection of progder that service, and from
negotiating, implementing, or managing that serifiieeis procured from your uncle’s company, amdnfi being involved in approving
payments to your uncle’s company. Disclosure, parency, and removing yourself from the relatedsiec-making, management, and
payment channel are the keys to being complian¢utigese circumstances.

QUESTION/SCENARIO: An official with a non-U.S. telecommunications coamy or bank that is partially government-owned glryon-

U.S. governmental entity) tells you that Teradatihget favorable treatment in a pending businggsootunity if Teradata will: hire the
official’s son; award a subcontract to the offitgddrother's company; provide a charitable donatma scholarship fund that benefits the
official’'s niece; and/or cover the expenses fordffeeial’s family to accompany him on an otherwisgitimate business trip. What should you
do?

ANSWER/GUIDANCE: You should decline the request, and immediatelpmepto your manager and the Teradata Law Depamtirand yo
and/or your manager should immediately report theoTeradata Ethics & Compliance Office. The Wr&eign Corrupt Practices Act (FCPA)
applies with respect to dealings with officialsstdite-owned enterprises, such as the telecommigrisatompany or bank involved in this
scenario. Trading, soliciting, or offering favoraltteatment in business dealings with such offidialexchange for personal favors for the
official or his/her family, whether in cash, cagfuvalents, or in-kind (such as, under this scengmioviding a job, a subcontract, a charitable
scholarship, or travel that benefits his family niems) is prohibited and must be immediately rebrte
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Conflicts of Interest, 25
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Exhibit 23.1
CONSENT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTINGRM

We hereby consent to the incorporation by referémt¢lee Registration Statements on Form S-8 (N8-B8409, No. 333-146410, and
No. 33:-146475) of Teradata Corporation of our report d&tebruary 26, 2010 relating to the financial staets, financial statement sched
and the effectiveness of internal control overfiitial reporting, which appears in this Form 10-K.

PricewaterhouseCoopers LLP
Cincinnati, Ohio
February 26, 2010



Exhibit 31.1

CERTIFICATION OF CHIEF EXECUTIVE OFFICER
PURSUANT TO SECURITIES
EXCHANGE ACT RULE 13a-14

I, Michael F. Koehler, certify that:
1. | have reviewed this annual report on Form 16fKeradata Corporation;

2. Based on my knowledge, this report does notaiorany untrue statement of a material fact or anditate a material fact necessary to make
the statements made, in light of the circumstanoeker which such statements were made, not misigadith respect to the period covered by
this report;

3. Based on my knowledge, the financial statememtd,other financial information included in théport, fairly present in all material respects
the financial condition, results of operations aadh flows of the registrant as of, and for, thegas presented in this report;

4. The registrant’s other certifying officers anaré responsible for establishing and maintainisgldsure controls and procedures (as defined
in Exchange Act Rules 13a-15(e) and 15d-15(e))imtednal control over financial reporting (as definin Exchange Act Rules 13a-15(f) and
15d-15(f)) for the registrant and have:

a) designed such disclosure controls and procedoresused such disclosure controls and procedoites designed under our
supervision, to ensure that material informatidatieg to the registrant, including its consolidhgubsidiaries, is made known to us by
others within those entities, particularly duritg tperiod in which this report is being prepared;

b) designed such internal control over financialomting, or caused such internal control over fgiahreporting to be designed under our
supervision, to provide reasonable assurance rieggtfae reliability of financial reporting and tipeeparation of financial statements for
external purposes in accordance with generallymedeaccounting principles;

c) evaluated the effectiveness of the registradisslosure controls and procedures and presentidsineport our conclusions about the
effectiveness of the disclosure controls and proees) as of the end of the period covered by #psnt based on such evaluation; and

d) disclosed in this report any change in the teid’s internal control over financial reportirttat occurred during the registrant’s most
recent fiscal quarter that has materially affecteds reasonably likely to materially affect, ttegistrant’s internal control over financial
reporting;

5. The registrant’s other certifying officers anldalve disclosed, based on our most recent evatuatimternal control over financial reporting,
to the registrant’s auditors and the audit commitiEthe registrant’s board of directors (or pesspearforming the equivalent functions):

a) all significant deficiencies and material weases in the design or operation of internal cortvelr financial reporting which are
reasonably likely to adversely affect the regidfsaability to record, process, summarize and refioancial information; and

b) any fraud, whether or not material, that invelweanagement or other employees who have a signifiole in the registrant’s internal
control over financial reporting.

Date: February 26, 2010 /sl Michael F. Koehler
Michael F. Koehle
President and Chief Executive Offic




Exhibit 31.2
CERTIFICATION OF CHIEF FINANCIAL OFFICER
PURSUANT TO SECURITIES
EXCHANGE ACT RULE 13a-14

I, Stephen M. Scheppmann, certify that:
1. | have reviewed this annual report on Form 16fKeradata Corporation;

2. Based on my knowledge, this report does notaioreny untrue statement of a material fact or améitate a material fact necessary to make
the statements made, in light of the circumstanoeker which such statements were made, not misigadith respect to the period covered by
this report;

3. Based on my knowledge, the financial statememtd,other financial information included in théport, fairly present in all material respects
the financial condition, results of operations aadh flows of the registrant as of, and for, thegas presented in this report;

4. The registrant’s other certifying officers anaré responsible for establishing and maintainisgldsure controls and procedures (as defined
in Exchange Act Rules 13a-15(e) and 15d-15(e))iatednal control over financial reporting (as definin Exchange Act Rules 13a-15(f) and
15d-15(f)) for the registrant and have:

a) designed such disclosure controls and procedoresused such disclosure controls and procedoites designed under our
supervision, to ensure that material informatidatieg to the registrant, including its consolidhtibsidiaries, is made known to us by
others within those entities, particularly duritg fperiod in which this report is being prepared;

b) designed such internal control over financialomting, or caused such internal control over fgiahreporting to be designed under our
supervision, to provide reasonable assurance rieggtiae reliability of financial reporting and tipeeparation of financial statements for
external purposes in accordance with generallymedeaccounting principles;

c) evaluated the effectiveness of the registratislosure controls and procedures and presentidsineport our conclusions about the
effectiveness of the disclosure controls and proees) as of the end of the period covered by #psnt based on such evaluation; and

d) disclosed in this report any change in the teid’s internal control over financial reportirttat occurred during the registrant’s most
recent fiscal quarter that has materially affecteds reasonably likely to materially affect, ttegjistrant’s internal control over financial
reporting;

5. The registrant’s other certifying officers anlalve disclosed, based on our most recent evatuatimternal control over financial reporting,
to the registrant’s auditors and the audit commit&the registrant’s board of directors (or pesspearforming the equivalent functions):

a) all significant deficiencies and material weases in the design or operation of internal corttvelr financial reporting which are
reasonably likely to adversely affect the regidfsaability to record, process, summarize and refioancial information; and

b) any fraud, whether or not material, that invelweanagement or other employees who have a signifiole in the registrant’s internal
control over financial reporting.

Date: February 26, 201 /s/ Stephen M. Scheppma
Stephen M. Scheppmal
Executive Vice President and Chief Financial Offi




Exhibit 32

CERTIFICATION PURSUANT TO
18 U.S.C. SECTION 1350,
AS ADOPTED PURSUANT TO
SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

In connection with the Annual Report of Teradatapooation, a Delaware corporation (the “Companyf),Form 10-K for the year ended
December 31, 2009 as filed with the U.S. Securaied Exchange Commission on the date hereof (tepdR"), each of the undersigned
officers of the Company does hereby certify, punsti@ 18 U.S.C. § 1350 (section 906 of the Sarb&hdsy Act of 2002), that:

(1) the Report fully complies with the requirementseétion 13(a) or 15(d) of the Securities Exchangeoh 1934; anc

(2) the information contained in the Report fairly grets, in all material respects, the financial cbadiand results of operations of 1
Company.

The foregoing certification (i) is given to sucHicérs’ knowledge, based upon such officers’ inigegton as such officers reasonably deem
appropriate; and (i) is being furnished solelysuant to 18 U.S.C. § 1350 (section 906 of the Smb#@xley Act of 2002) and is not being
filed as part of the Report or as a separate discdodocument.

Dated: February 26, 2010 /sl Michael F. Koehler
Michael F. Koehle
President and Chief Executive Offic

Dated: February 26, 20: /s/ Stephen M. Scheppma
Stephen M. Scheppma
Executive Vice President and Chief Financial Offi

A signed original of this written statement reqditey Section 906, or other document authenticaticgnowledging,

or otherwise adopting the signatures that appeypied form within the electronic version of thisitten statement

required by Section 906, has been provided to Btaa@orporation and will be retained by TeradatgpGtion and
furnished to the United States Securities and Exgha&ommission or its staff upon requi



