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PagerDuty Appoints Jeff Hausman as Chief Product
Development Officer
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SAN FRANCISCO--(BUSINESS WIRE)-- PagerDuty, Inc. (NYSE:PD), a global leader in digital operations management,
announced today the appointment of Jeff Hausman as Chief Product Development Officer. Hausman will lead
PagerDuty's product strategy and execution including Product Management, Engineering, Design, and User

Experience to expand the PagerDuty Operations Cloud.

PagerDuty's Chief Product Development Officer, Jeff Hausman (Photo: Business Wire) “We are thrilled to welcome Jeff
to PagerDuty, where he will lead
our Operations Cloud platform strategy and all product innovation including our Generative Al offerings,” said
Jennifer Tejada, CEO and Chairperson, of PagerDuty. “Jeff brings extensive enterprise product development
experience in highly relevant spaces like ITOM and cybersecurity to PagerDuty, making him a great addition to our

leadership team as we help customers grow revenue, reduce cost and modernize operations.”

Hausman joins PagerDuty from Samsara, where he was the Chief Product Officer. Previously, Hausman served as
ServiceNow Senior Vice President and General Manager of the Operations Management Portfolio - ITOM, ITAM,
Security, Risk and ESG. He brings a strong track record of over 25 years leading product development as a senior
executive across a wide range of products at McAfee, Symantec, Hewlett-Packard and Veritas. Hausman will join

PagerDuty's executive management team and report to PagerDuty CEO Jennifer Tejada.
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https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.pagerduty.com%2F&esheet=53895322&newsitemid=20240213381789&lan=en-US&anchor=PagerDuty%2C+Inc.&index=1&md5=3380a8ca30b647ab4c68b5dd28dbb3d8
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.pagerduty.com%2Fplatform%2Foperations-cloud%2F&esheet=53895322&newsitemid=20240213381789&lan=en-US&anchor=PagerDuty+Operations+Cloud&index=2&md5=fa3e9b91bd5e69676551e478a0de5755

“What attracted me to PagerDuty was the company’s long and successful track record of delivering a world-class
platform to drive operational transformation for global organizations,” said Hausman. “We are ideally positioned to
accelerate innovation of the PagerDuty Operations Cloud to serve the needs of enterprise Chief Information
Officers, Chief Technology Officers and Chief Development Officers. | look forward to building on our strong history

of innovation to drive automation and Al innovation for our customers.”

Hausman received his MBA at Dartmouth’s Tuck School of Business and graduated from Claremont McKenna

College with degrees in mathematics and economics.

About PagerDuty Inc.

PagerDuty, Inc. (NYSE:PD) is a global leader in digital operations management. The PagerDuty Operations Cloud
revolutionizes how critical work gets done, and powers the agility that drives digital transformation. Customers rely
on the PagerDuty Operations Cloud to compress costs, accelerate productivity, win revenue, sustain seamless
digital experiences, and earn customer trust. More than half of the Fortune 500 and more than two-thirds of the
Fortune 100 trust PagerDuty, including Cisco, Cox Automotive, DoorDash, Electronic Arts, Genentech, Shopify,
Zoom and more. To learn more and try PagerDuty for free, visit www.pagerduty.com. Follow our blog and connect
with us on LinkedlIn, X, YouTube and Facebook. \We're also hiring, visit https://www.careers.pagerduty.com/ to

learn more.

The PagerDuty Operations Cloud

The PagerDuty Operations Cloud is the platform for mission-critical, time-critical operations work in the modern
enterprise. Through the power of Al and automation, it detects and diagnoses disruptive events, mobilizes the right
team members to respond, and streamlines infrastructure and workflows across your digital operations. The
Operations Cloud is essential infrastructure for revolutionizing digital operations to compete and win as a modern

digital business.
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