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SAN FRANCISCO--(BUSINESS WIRE)-- PagerDuty, Inc. (NYSE:PD), a global leader in digital operations management,

announced today the appointment of David Williams as Senior Vice President of Product. Williams will lead all

products and core elements of the PagerDuty Operations Cloud platform to ensure that PagerDuty’s solutions

meet the evolving needs of customers and partners and drive business growth.

“We are delighted to welcome

David to PagerDuty, where he

will set the product vision,

strategy and roadmap, helping drive the adoption of PagerDuty as we scale,” said Je�rey Hausman, Chief Product

Development O�cer at PagerDuty. “PagerDuty is committed to driving innovation with AI and automation and with

David’s expertise with AI and SaaS platforms, we look forward to seeing exciting new updates to the AI-powered

PagerDuty Operations Cloud. What sets David apart is his ability to develop product strategy and vision, motivating

and aligning teams through storytelling, and holding everyone accountable to business outcomes.”

Williams joins PagerDuty from Sticky Technologies, a venture-backed AI startup, where he was co-founder and CEO.

Previously, Williams served as Senior Vice President of Product at Zendesk where he grew revenue from $220

million to $1 billion by maturing beyond a small and medium business product into an integrated multi-product

portfolio. He brings nearly 30 years of experience leading product development and marketing in various

leadership roles at companies including VerticalResponse, YP, Palm, Inc. and Handspring Inc. Williams will report to

PagerDuty Chief Product Development O�cer, Je�rey Hausman.
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“What attracted me to PagerDuty was its amazing products, strong customer relationships and the valuable brand

its built in digital operations," said Williams. “The PagerDuty Operations Cloud positions us to lead the industry as it

goes through an automation transformation with generative and agentic AI. I’m thrilled to lead a world-class team

to accelerate the delivery of breakthrough solutions to empower our customers and grow our business.”

Williams received his MBA from Stanford University Graduate School of Business and graduated from Boston

University with a degree in aerospace engineering.

About PagerDuty Inc.

PagerDuty, Inc. (NYSE:PD) is a global leader in digital operations management, enabling customers to achieve

operational e�ciency at scale with the PagerDuty Operations Cloud. The PagerDuty Operations Cloud combines

AIOps, Automation, Customer Service Operations and Incident Management with a powerful generative AI assistant

to create a �exible, resilient and scalable platform to increase innovation velocity, grow revenue, reduce cost, and

mitigate the risk of operational failure. Half of the Fortune 500 and nearly 70% of the Fortune 100 rely on PagerDuty

as essential infrastructure for the modern enterprise. To learn more and try PagerDuty for free, visit

www.pagerduty.com.

The PagerDuty Operations Cloud

The PagerDuty Operations Cloud is the platform for mission-critical, time-critical operations work in the modern

enterprise. Through the power of AI and automation, it detects and diagnoses disruptive events, mobilizes the right

team members to respond, and streamlines infrastructure and work�ows across your digital operations. The

Operations Cloud is essential infrastructure for revolutionizing digital operations to compete and win as a modern

digital business.
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