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Fall releases deliver �exible capabilities to map and control services in real time, orchestrate events based on

organization-wide data, and move more automation to the cloud

SAN FRANCISCO--(BUSINESS WIRE)-- PagerDuty, Inc. (NYSE:PD), a leader in digital operations management, today

announced new capabilities to further support the digital-�rst orientation of businesses as they seek to meet

heightened expectations for customer experiences. The new solutions inject control and logic at the event layer

instantly to drive real-time behaviors and work�ows. Uniquely integrating this new event management into

operations automation reduces manual processes and toil, automates work, and drives best practices across

distributed teams.

Along with these new features, PagerDuty also announced the general availability of Change Events in Mobile,

Rundeck Actions, Round Robin Scheduling, and Probable Incident Origin, bringing a strong suite of capabilities all

aimed at enhancing automated incident response to drive customer engagement and e�cient operations across

the modern enterprise.

“Successful business operations in today’s world are fully digitized. Mission-critical work is urgent, unplanned, and

involves distributed teams that need to assemble and collaborate e�ectively when minutes of delay can mean

millions in lost revenue,” said Sean Scott, PagerDuty’s chief product o�cer. “PagerDuty’s Operations Cloud connects

teams, departments, and dependencies, empowering companies to master key services and manage time-critical

work that impacts customer experience.”
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Digital services are in a constant state of change with a complex web of dependencies, which is further complicated

as 72% of tech leaders report their organizations are actively accelerating their digital transformation strategies.

Connecting and correlating data and signals for real-time information means ingesting signals from numerous

sources, both structured and unstructured, and quickly turning the data into insights that guides actions. New

PagerDuty capabilities include:

New Event Orchestration: Reduce manual processes and toil to gain operational e�ciency

Event Intelligence is well-known for its noise reduction capabilities with features like intelligent alert grouping.

PagerDuty now delivers the ability for teams to minimize transient noise with machine learning. Event

Orchestration cuts down on businesses’ manual event processing with a powerful decision engine. Teams can now

create custom logic to enrich, modify, and control routing based on event conditions at scale. Event Orchestration

combines nested event rules for precise, targeted automation including diagnostics and remediation to reduce toil

and gain operational e�ciency.

“Customers are increasingly looking for event orchestration capabilities that balance human-led and machine-led

work in real time,” said Stephen Elliot, group vice president, I&O, cloud operations and DevOps. “As CIOs and CEOs

are continuing to �nd ways to increase operational e�ciency, now is the time for people to get ahead of unplanned

downtime events and �nd ways to automate their incident response processes.”

New Rundeck Cloud: Rundeck is now available as a fully managed cloud service

With Rundeck, users focus on building and running automated work�ows. Rundeck Cloud manages the

infrastructure for users by providing high availability, security, and elastic scalability. It also manages all patches and

updates, so users always have the latest features available. In the near future, Rundeck Actions will pair with

Rundeck Cloud to quickly create sophisticated automated diagnostics and remediation for your production

systems.

New Service Standards: Enables account owners to con�gure and enforce best practice standards at scale for

all their managed services.

Clearly de�ned and well-con�gured services are central to achieving team autonomy and e�cient incident

response. Many organizations are pivoting towards a Service Ownership model where developers and site reliability

engineers take responsibility for supporting the code they deliver at every stage of the service lifecycle: they build it,

ship it, and own it in production. PagerDuty’s Service Standards empower organizations to easily de�ne, share, and

track the criteria for service con�guration according to their unique needs. Individual teams receive clear guidelines

for setting up and managing services within PagerDuty.
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New Change Events & Change Correlation for Mobile: Help responders solve incidents faster

Deliver machine-learning-powered change directly to on-call responders, now on mobile devices. With the latest

context available at a glance and on mobile devices, responders can identify potential change correlation, triage

incidents quickly, and reduce time-to-resolution while on the go.

Solutions Now Generally Available:

Rundeck Actions + Automated Diagnostics Package: Empowers responders to immediately remove

critical minutes from incident response

PagerDuty Rundeck Actions help users take action to run automated diagnostics and remediate incidents directly

within PagerDuty. Improve productivity by automating repeated diagnostic and remediation steps, replacing toil of

manual tasks.

For more information about these new solutions and capabilities, register for PagerDuty’s webinar “PagerDuty Fall

Launch: Automate Incident Response to Accelerate Critical Work”, happening Thursday, November 18, 2021 at

10:00am CST and 6:00pm CST. Or visit www.pagerduty.com.

About PagerDuty, Inc.

PagerDuty, Inc. (NYSE:PD) is a leader in digital operations management. In an always-on world, organizations of all

sizes trust PagerDuty to help them deliver a perfect digital experience to their customers, every time. Teams use

PagerDuty to identify issues and opportunities in real time and bring together the right people to �x problems

faster and prevent them in the future. Notable customers include Cisco, Genentech, Electronic Arts, Cox

Automotive, Shopify, Zoom, DoorDash, Lululemon and more. To learn more and try PagerDuty for free, visit

www.pagerduty.com. Follow our blog and connect with us on Twitter, LinkedIn, YouTube and Facebook. We’re

also hiring, visit https://www.pagerduty.com/careers/ to learn more.

View source version on businesswire.com: https://www.businesswire.com/news/home/20211116005034/en/

Media Contact: 

Amberly Asay Janke 
 

media@pagerduty.com

SOURCE PagerDuty

3

https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.pagerduty.com%2Fresources%2Fwebinar%2Ffall-launch-automate-incident-response-to-accelerate-critical-work%2F&esheet=52530281&newsitemid=20211116005034&lan=en-US&anchor=PagerDuty+Fall+Launch%3A+Automate+Incident+Response+to+Accelerate+Critical+Work&index=2&md5=0650abb93cf2c2bf7ce3f16f70aa99be
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.pagerduty.com%2Fresources%2Fwebinar%2Ffall-launch-automate-incident-response-to-accelerate-critical-work%2F&esheet=52530281&newsitemid=20211116005034&lan=en-US&anchor=PagerDuty+Fall+Launch%3A+Automate+Incident+Response+to+Accelerate+Critical+Work&index=2&md5=0650abb93cf2c2bf7ce3f16f70aa99be
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.pagerduty.com&esheet=52530281&newsitemid=20211116005034&lan=en-US&anchor=www.pagerduty.com&index=3&md5=cb79e0952588104cab8ff4a304d405e0
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.pagerduty.com%2F&esheet=52530281&newsitemid=20211116005034&lan=en-US&anchor=PagerDuty%2C+Inc.&index=4&md5=a9a98875a18fb549730a98aedf62a715
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.pagerduty.com%2F&esheet=52530281&newsitemid=20211116005034&lan=en-US&anchor=www.pagerduty.com&index=5&md5=d0699187d2f89ff979d5ffbedc8ecb8e
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.pagerduty.com%2Fblog%2F&esheet=52530281&newsitemid=20211116005034&lan=en-US&anchor=blog&index=6&md5=ddd0addac71bb41add7792a55f8e10ee
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Ftwitter.com%2Fpagerduty&esheet=52530281&newsitemid=20211116005034&lan=en-US&anchor=Twitter&index=7&md5=fd51011d38764f5fbb47a090fe9aad5a
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2F482819&esheet=52530281&newsitemid=20211116005034&lan=en-US&anchor=LinkedIn&index=8&md5=bd2f97fc2d90fc7d5d6f45e58db95851
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.youtube.com%2Fchannel%2FUCIL6fDywCheNp3rnf_v4R-g&esheet=52530281&newsitemid=20211116005034&lan=en-US&anchor=YouTube&index=9&md5=00f19972f0c4a9ac87dbca5760b05504
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.facebook.com%2FPagerDuty%2F&esheet=52530281&newsitemid=20211116005034&lan=en-US&anchor=Facebook&index=10&md5=adb19f00e75f1ad8c21e85f78e77d732
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.pagerduty.com%2Fcareers%2F&esheet=52530281&newsitemid=20211116005034&lan=en-US&anchor=https%3A%2F%2Fwww.pagerduty.com%2Fcareers%2F&index=11&md5=66b9cc2aa4740a6140557846127609ee
http://businesswire.com/
https://www.businesswire.com/news/home/20211116005034/en/
mailto:media@pagerduty.com


Source: PagerDuty, Inc.

4


