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Powerful integrated Runbook automation, AlOps features for managing change, and a new plan for customer

service teams combine to deliver real-time operations across digital businesses

SAN FRANCISCO--(BUSINESS WIRE)-- PagerDuty, Inc. (NYSE:PD), a global leader in digital operations management,
today announced new capabilities to help teams manage the time sensitive, mission critical work that is key to
business success. These new solutions reduce toil, speed up response time with automation, tackle change impacts
and identify incidents with AlOps, and build on existing real-time case management features for customer service
operations teams. Along with those announcements, PagerDuty announced two new add-on products, Runbook

Actions and a new plan for customer service operations.

"Modern digital operations are critical to an organization'’s ability to provide perfect customer experiences," said
Sean Scott, chief product officer at PagerDuty. “Digital operations management is more than just incident response,
it's about empowering teams with automation capabilities that enable the flexibility, visibility and accountability to
manage all urgent work across the enterprise. The capabilities we're announcing today deliver on PagerDuty's

vision to equip teams with full-service ownership."
New PagerDuty Runbook Actions: Reduces toil, escalations, and response time with automation

PagerDuty Runbook Actions provides diagnostic and remediation automation to incident responders so they can
quickly resolve incidents safely and securely from within the PagerDuty interface. With Runbook Actions, incidents
are resolved quicker, and subject matter experts avoid the disruption of frequent escalations. PagerDuty Runbook

Actions will be generally available this fall.
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"Customers are increasingly looking for runbook automation capabilities that span a broad set of disciplines such
as DevOps," said Stephen Elliot, program vice president, management software and DevOps, at IDC. "As CIOs and
CEOs are continuing to make DevOps investments a priority, now is the time for people to focus on automating

DevOps tasks and processes to ensure such investments are maximized."

New: PagerDuty for Customer Service Teams: Business Plan: Speeds up enterprise-wide response by

enabling customer service operations

PagerDuty's new advanced plan for customer service teams was announced for teams to get more proactive and
solve customer issues faster. With this new plan, customer service teams in Zendesk and other major customer
service solutions will get real-time status updates of critical customer impacting issues and be empowered to
immediately drive action, and engage with experts across the organization to accelerate resolution time and
improve customer satisfaction. This new plan includes a round-robin scheduling tool that helps resource-strapped

customer service teams optimize organizational resources to support the digital-first customer experience.

New PagerDuty Service Graph: Aligns entire organizations with full service ownership across people and
technology

PagerDuty is also announcing a capability that will empower organizations to visualize complex and rapidly
changing service dependencies. The PagerDuty Service Graph will assist organizations adopting full service
ownership by providing a real time view across its people and technology. Service Graph enables PagerDuty users
to instantly discover, map, and visualize business and technical service dependencies and serve as a real time
source of truth for downstream, real time systems. Now users can view the health of their services at a glance or
assess the impact radius of an incident and zero in on probable cause. This feature will be available to all PagerDuty

users later this summer.

“Service Graph could help us quickly understand the state of our complex system; improving our ability to
understand our customers' experience and helping us more quickly remediate an issue,” said Andy Domeier, sr.

director, technology, at SPS Commerce.

New AlOps Change and Incident Intelligence: To streamline the process of identifying and better
understanding an incident's root cause, PagerDuty added two additional innovations that enhance PagerDuty's

AlOps Event Intelligence capabilities for operations teams:

e Change Correlation: Finding the exact changes associated with an incident is critical. PagerDuty has
announced new AlOps-powered algorithms to determine which changes are most likely connected to the

incident, helping teams identify the root cause faster.
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e Outlier Incident: Understanding if an incident is unique or frequently recurring, can help teams identify
systematic issues and help target their automation efforts. Outlier Incident's AlIOps-powered analysis of

historical incidents helps teams identify both of these scenarios so they can quickly address them.
For more information about Rundeck Actions and other new capabilities, visit www.pagerduty.com.

Learn more about PagerDuty’s most recent platform innovation, integrations, customer use cases, partnerships

and thought leadership at PagerDuty Summit 21 from June 22-25, 2021.

About PagerDuty, Inc.

PagerDuty, Inc. (NYSE:PD) is a leader in digital operations management. In an always-on world, organizations of all
sizes trust PagerDuty to help them deliver a perfect digital experience to their customers, every time. Teams use
PagerDuty to identify issues and opportunities in real time and bring together the right people to fix problems
faster and prevent them in the future. Notable customers include GE, Cisco, Genentech, Electronic Arts, Cox
Automotive, Netflix, Shopify, Zoom, DoorDash, Lululemon and more. To learn more and try PagerDuty for free, visit

www.pagerduty.com. Follow our blog and connect with us on Twitter, LinkedIn, YouTube and Facebook.

View source version on businesswire.com: https://www.businesswire.com/news/home/20210622005497/en/

Media Contact:
Amberly Janke

media@pagerduty.com
SOURCE PagerDuty

Source: PagerDuty, Inc.

L 13


https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.pagerduty.com&esheet=52449209&newsitemid=20210622005497&lan=en-US&anchor=www.pagerduty.com&index=1&md5=8c743e9c3da8e2ce1f30133cc2c3b38a
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fsummit.pagerduty.com%2F&esheet=52449209&newsitemid=20210622005497&lan=en-US&anchor=PagerDuty+Summit+21&index=2&md5=a13011aebf86729bdd06ad25f5f2464a
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.pagerduty.com%2F&esheet=52449209&newsitemid=20210622005497&lan=en-US&anchor=PagerDuty%2C+Inc.&index=3&md5=0533172f0425d5c3607dd5e39b5cedd8
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.pagerduty.com%2F&esheet=52449209&newsitemid=20210622005497&lan=en-US&anchor=www.pagerduty.com&index=4&md5=8a077f5512ddd1247747504bd1544e7f
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.pagerduty.com%2Fblog%2F&esheet=52449209&newsitemid=20210622005497&lan=en-US&anchor=blog&index=5&md5=425a4565cf5a22fffa6d9efffe53de77
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Ftwitter.com%2Fpagerduty&esheet=52449209&newsitemid=20210622005497&lan=en-US&anchor=Twitter&index=6&md5=9456dd59088211784af829cc2c57a5b0
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2F482819&esheet=52449209&newsitemid=20210622005497&lan=en-US&anchor=LinkedIn&index=7&md5=b0ea36e2bb233fa7fe698199fc72fd9e
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.youtube.com%2Fchannel%2FUCIL6fDywCheNp3rnf_v4R-g&esheet=52449209&newsitemid=20210622005497&lan=en-US&anchor=YouTube&index=8&md5=ad607b52b62e31079ec0a84d2f6e666a
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.facebook.com%2FPagerDuty%2F&esheet=52449209&newsitemid=20210622005497&lan=en-US&anchor=Facebook&index=9&md5=0fd3ea0666410fa857de216d14cfce95
http://businesswire.com/
https://www.businesswire.com/news/home/20210622005497/en/
mailto:media@pagerduty.com

