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PagerDuty Renews Strategic Collaboration
Agreement (SCA) with AWS to Help Organizations
Become More Automated, Operationally Resilient
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SAN FRANCISCO--(BUSINESS WIRE)-- PagerDuty, Inc. (NYSE:PD), a global leader in digital operations management,
announced today that the company renewed its global strategic collaboration agreement (SCA) with Amazon Web
Services (AWS), to leverage advanced generative Al services from AWS within the PagerDuty Operations Cloud to
enhance the detection and remediation of operational IT issues. The agreement extends the decade-plus

collaboration between PagerDuty and AWS.

The PagerDuty Operations Cloud is an Al-first platform that automates and orchestrates the entire incident
management lifecycle. PagerDuty empowers teams to detect and diagnose disruptive events, mobilize the right
team members to respond and streamline infrastructure and workflows across digital operations. Major service
outages and extended downtime are costly in both revenue loss and reputational damage, which means operations
teams need to diagnose and resolve incidents immediately. The continuing collaboration between PagerDuty and
AWS empowers more than 6,000 joint customers to leverage the capabilities of the PagerDuty Operations Cloud,
helping them to become operationally resilient and future-proof their business through the power of Al and

automation.
Key highlights of the PagerDuty and AWS decade-plus relationship:

e The collaboration between PagerDuty and AWS began in 2013 and currently serves 6,000 joint customers
e FEight different Amazon properties leverage PagerDuty for Incident Management

¢ Incident Manager, a capability of AWS Systems Manager, integrated with PagerDuty in 2022

e PagerDuty was a recipient of the2023 AWS Marketplace Partner of the Year - North America
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https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.pagerduty.com%2Fplatform%2Foperations-cloud%2F&esheet=54254085&newsitemid=20250513947362&lan=en-US&anchor=PagerDuty+Operations+Cloud&index=1&md5=c48341d42c912ce402d8c190e47d526d
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Faws.amazon.com%2Fabout-aws%2Fwhats-new%2F2022%2F11%2Fenhanced-operational-incident-response-capabilities-aws-systems-manager-pagerduty%2F&esheet=54254085&newsitemid=20250513947362&lan=en-US&anchor=Incident+Manager&index=2&md5=17412e795652eccc973862f04a6ddd2d
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.pagerduty.com%2Fnewsroom%2Fpagerduty-awarded-2023-aws-partner-award%2F&esheet=54254085&newsitemid=20250513947362&lan=en-US&anchor=2023+AWS+Marketplace+Partner+of+the+Year+-+North+America&index=3&md5=977403b0a295dcbb28566860f937487b

e PagerDuty Advance’s capabilities were integrated with Amazon Q Business, Amazon Bedrock and Amazon
Bedrock Guardrailsin 2024 to empower organizations to safely deploy genAl into their incident management

processes

The collaboration between PagerDuty and AWS means that customers can easily procure and deploy PagerDuty’s
Saas solutions to manage incidents with agility and reliability. As part of the renewed SCA, the two companies will
bring together AWS advanced generative Al services and security features with the PagerDuty Operations Cloud to
help customers drive operational efficiency and resilience across key vertical industries, including financial services,

manufacturing and travel and hospitality.

The renewal of the SCA highlights how PagerDuty and AWS are working together to deliver enhanced value and
flexibility to customers across industries. Recently at AWS re:Invent 2024, PagerDuty announced an integration of
the Amazon Q index, a feature of Amazon Q Business, that helps PagerDuty users triage and resolve issues faster
across more data sources. As PagerDuty CEO and Chairperson, Jennifer Tejada, said onstage during the AWS CEO
keynote, “The PagerDuty Advance unified user experience, built on Amazon Bedrock and Claude and integrated

into Q, means less time lost to incidents and more time for building.”
Supporting Quotes

“By deepening our decade-plus collaboration with AWS, our 6,000 joint customers globally are able to deliver
exceptional customer experiences with safety and efficiency at scale,” said Jeff Hausman, Chief Product
Development Officer at PagerDuty. “The PagerDuty Operations Cloud helps operations teams build more resilience
over time to get ahead of major incidents and take action before customers are impacted. As Al and Al agents
continue to advance at a rapid pace, PagerDuty and AWS will work together to make it easier for organizations to

adopt and deploy this new technology.”

“Operational resilience is non-negotiable for TUI as we fulfill our role as the world’s largest integrated tourism
organization,” said Yasin Quareshy, Head of Technology Cloud at TUI. “The PagerDuty Operations Cloud, powered
by AWS, has been instrumental in enabling our operations teams to monitor and respond to potential issues with
tremendous efficiency. With PagerDuty, we've reduced our incident recovery time by 30% and empowered our

teams to maintain the highest standards of reliability and trust for our travel customers globally.”

“The integration of AWS advanced Al capabilities, including the Amazon Q index, creates a powerful combination to
address critical customer needs for operational resilience,” said Chris Grusz, Director of AWS Marketplace and ISV
Alliances at AWS. “The AWS and PagerDuty strategic collaboration agreement builds on our long-standing
relationship to help organizations transform how they detect, respond to and prevent operational disruptions.

Now, with the PagerDuty solutions available in AWS Marketplace, we're making it easier than ever for our shared
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customers to implement digital operations management that keeps their businesses running smoothly and their

customers satisfied.”
For more information please visit: www.pagerduty.com.

About PagerDuty, Inc.

PagerDuty, Inc. (NYSE:PD) is a global leader in digital operations management, enabling customers to achieve
operational efficiency at scale with the PagerDuty Operations Cloud. The PagerDuty Operations Cloud combines
AlOps, Automation, Customer Service Operations and Incident Management to create a flexible, resilient and
scalable platform to increase innovation velocity, grow revenue, reduce cost, and mitigate the risk of operational
failure. Nearly half of the Fortune 500 and approximately two-thirds of the Fortune 100 rely on PagerDuty as
essential infrastructure for the modern enterprise. To learn more and try PagerDuty for free, visit

www.pagerduty.com.

The PagerDuty Operations Cloud

The PagerDuty Operations Cloud is the platform for mission-critical, time-critical operations work in the modern

enterprise. Through the power of Al and automation, it detects and diagnoses disruptive events, mobilizes the right

team members to respond, and streamlines infrastructure and workflows across your digital operations. The
Operations Cloud is essential infrastructure for revolutionizing digital operations to compete and win as a modern

digital business.
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