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OppFi Releases Inaugural Social Impact Report

8/16/2021

Report demonstrates how OppFi is furthering credit access and improving �nancial health for everyday consumers

CHICAGO--(BUSINESS WIRE)-- OppFi Inc. (NYSE: OPFI) today released its 2020 Social Impact Report as part of the

company’s ongoing e�orts to measure the �nancial impact of products and services on the OppFi platform. This

inaugural report showcases 2020 data outlining the company’s social impact as a result of the products and

services it facilitates through its platform with its partner banks to the millions of consumers who are locked out of

traditional �nancial options.

“Our mission to expand credit access and build �nancial health is made measurable through speci�c data on how

the products and services we facilitate on our platform help consumers build a better �nancial path,” said Jared

Kaplan, Chief Executive O�cer, OppFi. “Our inaugural report demonstrates how the products on our platform, our

mission-aligned relationships and our educational resources continue to deliver upon our mission.”

Highlights from the 2020 report include:

OppFi reported 424,149 consumers’ payment histories to all three major credit bureaus — according to an

internal Vantage Score® Study, OppFi found that consumers who paid o� their loans with OppFi experienced

a 32 point average Vantage Score® increase.1

Through the OppFi TurnUp program, if a consumer quali�es for a sub-36% APR product, OppFi’s platform will

help ensure they have access to that product. Less than 2% of consumers who opt into the OppFi TurnUp

program receive and close a loan with one of the lending partners.

Approximately 280,516 everyday consumers obtained credit through the OppFi platform in 2020,

representing more than $483 million in total net originations.

OppU, OppFi’s online �nancial education hub and blog, had more than 1 million user visits in 2020.
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Through its mission-aligned relationships, OppFi provided consumers with more than 100,000 referrals to

free �nancial health resources in 2020.

“OppFi’s success is re�ected in the e�ectiveness of our social impact initiatives and measurable outcomes for

consumers. We plan to continue to measure how our business model enables us to facilitate �nancial inclusion to

the millions of everyday consumers who need access to credit," added Natasha Anand, Vice President of Social

Impact, OppFi.

The full 2020 Social Impact Report is available on OppFi’s website here.

About OppFi

OppFi (NYSE: OPFI) is a leading �nancial technology platform that powers banks to o�er accessible products and a

top-rated experience to everyday consumers. OppFi’s platform facilitates the installment loan products, OppLoans

and SalaryTap, and the credit card product, OppFi Card. The company has been an Inc. 5000 company for six

straight years, a two-time Deloitte's Technology Fast 500™, and the seventh fastest-growing company in

Chicagoland in 2021 by Crain's Chicago Business. The company was also listed on the Forbes America 2021 list of

America's Best Startup Employers and Built In's 2021 Best Places to Work in Chicago. OppFi maintains an A+ rating

from the Better Business Bureau (BBB) and maintains a 4.8/5 star rating with more than 14,000 online customer

reviews, making it one of the top customer-rated �nancial platforms online. For more information, please visit

opp�.com.

Forward-Looking Statements

This information includes "forward-looking statements" within the meaning of the "safe harbor" provisions of the

Private Securities Litigation Reform Act of 1995. OppFi's actual results may di�er from its expectations, estimates

and projections and consequently, you should not rely on these forward-looking statements as predictions of

future events. Words such as "expect," "estimate," "project," "budget," "forecast," "anticipate," "intend," "plan,"

"may," "will," "could," "should," "believes," "predicts," "potential," "continue," and similar expressions are intended

to identify such forward-looking statements. These forward-looking statements involve signi�cant risks and

uncertainties that could cause actual results to di�er materially from the expected results. Most of these factors are

outside OppFi's control and are di�cult to predict. Factors that may cause such di�erences include, but are not

limited to: the impact of COVID-19 on OppFi's business, including the impact of government stimulus; the ability to

recognize the anticipated bene�ts of the business combination, which may be a�ected by, among other things,

competition, the ability of OppFi to grow and manage growth pro�tably and retain its key employees; costs related

to the business combination; changes in applicable laws or regulations; the possibility that OppFi may be adversely

a�ected by economic, business, and/or competitive factors; whether OppFi will be successful in launching OppFi
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Card, including whether there will be consumer or market acceptance of OppFi Card; whether OppFi will be

successful in expanding SalaryTap, including whether there will be consumer or market acceptance of SalaryTap;

the ability of OppFi to maintain or improve its social impacts and how such impacts will a�ect OppFi’s business; and

other risks and uncertainties indicated from time to time in OppFi’s �lings with the SEC, including those under "Risk

Factors" therein. OppFi cautions that the foregoing list of factors is not exclusive and readers should not place

undue reliance upon any forward-looking statements, which speak only as of the date made. OppFi does not

undertake or accept any obligation or undertaking to release publicly any updates or revisions to any forward-

looking statements to re�ect any change in its expectations or any change in events, conditions, or circumstances

on which any such statement is based.

________________________ 
 

1 October 2020, OppFi conducted a study using data from Clarity (part of Experian), to determine how credit scores

of the everyday consumer change over a 15-month period. The study used internal loan application data during 1Q

2019. Consumers in this group who were funded using the OppFi platform and paid o� their loan in full prior to

May 2020 were included in the calculation of Average Vantage Score® Increase representing a total of 5,790

consumers. These consumers had an average Vantage Score® of 567 at the time of application versus an average

Vantage Score® of 599 as of May 2020. This represented a 32 point average Vantage Score® increase. Please note

that some consumers who paid o� their personal loan serviced or originated by OppFi may have other positive

credit behavior contributing to a score increase.

Wendy Sera�n, VP of Communications, OppFi 
 

Media Relations: media@opp�.com 

Investor Relations: Investors@opp�.com

Source: OppFi Inc.
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